1.

GENERAL TERMS AND CONDITIONS
of freight forwarding services rendered by
Limited Liability Company "Raben Ukraine"

Definitions

The terms listed herein below shall have the following
meaning:

1.1.

1.2.

1.3.

1.4.

15.

1.6.

1.7.

1.8.

1.9.

1.10.

1.11.

1.12.

1.13.

Additional Service — extra service supplementing
Freight Forwarding Service or extended conditions of
Freight Forwarding Service as described in the Freight
Forwarding Contract.

Applicable Law — all legal regulations in force in
Ukraine.

Business Day — days from Monday to Friday, excluding
public holidays which fall within this time period on the
territory of the countries through which the Freight
Forwarding Service is executed.

Forwarding Agent — Limited Liability Company "Raben
Ukraine".
ukraine.raben-

Forwarding Agent's Website -

group.com.

Cold Chain Goods — perishable Goods such as fresh
agricultural, seafood or frozen food which require
Controlled Temperature during transport and storage
according to their characteristics and instructions of the
Customer.

Consignee — an entity indicated in the Transport
Document (CMR consignment note, consignment note)
which is entitled to receive the Goods.

Consignor — an entity indicated in the Transport
Document (CMR consignment note, consignment note)
which hands over the Goods for transport to the
Forwarding Agent.

Freight Forwarding Contract — a contract pertaining to
Freight Forwarding Service and Additional Service,
provided by the Forwarding Agent, concluded by and
between the Forwarding Agent and the Customer.

Customer — an entrepreneur or business entity which
concludes a Freight Forwarding Contract with the
Forwarding Agent in connection with its business
operations.

Controlled Temperature — temperature range during
transport and temporary storage defined in Freight
Forwarding Contract.

Domestic Freight Forwarding Service — Freight
Forwarding Service if the place of collection and the
place of delivery of the Goods are located in Ukraine,
without exceeding its frontier.

Goods — goods accepted for freight-forwarding on the
basis of a Transport Document, destined for one

3ArAJllbHI NPABUNA TA YMOBHU
HagaHHA TPaHCMOPTHO-eKCNeAMTOPCLKMX nocnyr

ToBapMCcTBOM 3 0GMeXeHOK BianoBiAanbHiCcTIO
"PabeH YkpaiHa"
1. Bwu3HauyeHHs TepMmiHiB
TepMiHW, HaBeAEHi HMKYE, MalOTb HACTYMHE 3HaYEeHHS:

1.1. Jodamkoei nocnyau - popaTkoBi nocnyrn, WO
[OMOBHIOKTL TPaHCNOPTHO-EKCNeANTOPCHKI nocnyrn abo

poswmnpeHi  ymMoBM  TpaHCNOPTHO-eKCNeaAMTOPCLKUX
nocnyr, £k onucaHo B [loroBopi TpaHCMNOPTHOrO
ekcneanpyBaHHs.

1.2. YuHHe 3akoHOOaecmeo — BCi HOPMAaTMBHO-MPAaBOBI
aKTW, AKi € YAHHUMK B YKpaiHi.

1.3. Po6oyuli eHb — [OHi 3 MoHedinka Mo n'aTHUUIO, 3a
BUHATKOM OQILiNHUX CBAT, $Ki BMNagalTb Ha Uewn
NMPOMDKOK Yacy Ha TepuTopii KpaiH, Ha SKMX HagalTbCcH
Mocnyrn TpaHCNOPTHOrO ekcneanpyBaHHS.

1.4. Ekcnedumop —  ToBapucTtBO 3  0BMeXeHo

BignosiganbHicTio "PabeH YkpaiHa".

1.5. Be6-calim Ekcnedumopa — ukraine.raben-group.com.

1.6. Oxosio0xeHi moeapu - LWBWAKOMCYBHI ToBapwu, Taki Sk
CBiXa CinbCbKorocnogapcbka NpPoAyKUis, MOpenpoayKTu
abo 3aMOpOXeHi npoayKTu, AKi BUMarawTb
KoHTpornboBaHoi TemnepaTypw Nig Yac TpaHCNopTyBaHHA
Ta 30epiraHHs BIiONOBIQHO OO iX XapaKTepucTuk Ta
BKas3iBOK 3aMOBHMKa.

1.7. Banmaxoodepikyea4 — cyb'eKT, 3a3HayeHun y ToBapHo-
TPaAHCMOPTHOMY AOKYMEHTI (MiXkHapogHa aBTOMOOinbHa
HaknagHa (CMR), TpaHcnopTHa HaknagHa), Wo Mae
npaso oTpumaTn ToBapu.

1.8. BaHmasxoeionpaseHuKk — Ccyb'ekT, 3asHayeHun y
ToBapHO-TPAHCMOPTHOMY  AOKYMEHTI (mixxHapoaHa
aBTOMObinbHa HaknagHa (CMR), TpaHcnopTHa
HaknagHa), Wo nepedae Toeapu [Ons nNepeBe3eHHs

EkcnegnTtoposi.

1.9. fozoeip mpaHcnopmHoO20 eKcrnedupyeaHHs -
Jorosip, wWo cTtocyetbes  lMocnyr  TpaHCMNOPTHOro
ekcnegupyBaHHs Ta [logaTkoBuX Nocnyr, siki HagalTbes

Ekcnegutopom, yknageHunm wmix Ekcnegutopom Ta
3aMOBHUKOM.

1.10.3amoeHuk — nignpuemeub abo  rocnogapcbka
opraHizaudif, wWwo yknagae [oroeip TPaHCMOPTHOrO

ekcneavpyBaHHst 3 EkcnegmTtopom y 3B'A3Ky 3i CBOEHD
rocnofapchbkoo OisiNbHICTHO.

1.11. KohnmponboeaHa memMnepamypa - JianasoH
Temnepatyp npu TpaHCNOPTYBaHHI Ta TUM4acoBOMY
36epiraHHi, BM3HayeHu# y [loroBopi TpaHCMOPTHOrO
eKkcneavpyBaHHS.

1.12. BHympiwHi mpaHCcrnopmHo-eKkcrnedumopcChKi
nocnyau — TpaHCNOPTHO-eKCNEAUTOPCHKI MOCNYIN, SIKLLIO
Micue npuAMaHHA Ta Micue JocTaBkM ToBapis
3HaxoaATbCs B YKpaiHi, 6€3 nepeTuHy ii KopaoHy.

1.13.Toeapu — TOBapu, MNPUMAHATI ANA TPaAHCMOPTHOrO
eKkcrneanpyBaHHS Ha nigctasi ToBapHO-TPaHCMOPTHOMO
OOKYMEHTa, npu3HaYeHi ans OfHoro


https://en.wikipedia.org/wiki/Seafood
https://en.wikipedia.org/wiki/Frozen_food
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1.22.

1.23.

1.24.

2.1.

Consignee and for one unloading place, packed and
placed on or inside a Transport Unit.

Excluded Goods — Goods in respect of which the
Forwarding Agent does not provide Freight Forwarding
Services, specified in Appendix 1 and Freight
Forwarding Contract.

GT&C - these general terms and conditions and
Appendixes hereto, as amended from time to time.

International Freight Forwarding Service — Freight
Forwarding Service if the place of collection and the
place of delivery of the Goods are located in two different
countries.

Lead Time — period of time expressed in Business Days
required for the completion of Freight Forwarding
Service (from the day of collecting the Goods from the
Consignor until their delivery to the Consignee).

Local Currency — a currency which is legal tender in
Ukraine — UAH.

SDR - special drawing rights.

Terms of Freight Forwarding Service — type and size
(including gross weight and dimensions) of the Goods,
information if the Goods are Cold Chain Goods or excise
goods, place and time of collection of the Goods, place
of delivery of the Goods, Lead Time, Forwarding Agent's
remuneration,  customs  clearance instructions,
Additional Service(s), as well as any other essential
terms of Freight Forwarding Service as required by the
Applicable Law, Freight-forwarding Contract or these
GT&C.

Transport Document — any document or documents
which constitute(s) a proof of accepting Goods for
transport and the course and execution of Freight
Forwarding Service according to Applicable Law,
Freight-forwarding Contract or these GT&C (CMR
consighment note, consignment note).

Transport Order — an order placed by the Customer to
execute Freight Forwarding Service under the Terms of
the Freight Forwarding Service previously agreed
between the Customer and the Forwarding Agent.

Freight Forwarding Service — services, which are
connected with transport of Goods by means of road
transport.

Transport Unit — EUR-pallet, a pallet of any other type,
basket, cardboard box, crate and other containers
acceptable in the system of placing Transport Orders, on
or inside of which transported Goods are located.

Scope of application
The Forwarding Agent provides Freight Forwarding

Services to Customers based on Freight Forwarding
Contract, GT&C and the Applicable Law.

BaHTaxoogepxyBaya Ta  Ans
po3BaHTaXeHHs, ynakoBaHi Ta
BCcepeauvHi TpaHCnopTHOT 0anHUL.

oAHoro Mmicus
po3MillleHi Ha uu

1.14. Buknro4deHi moeapu — ToBapu, wopao skux EkcneguTop
He Hagae TpaHCMOPTHO-eKCNeAUTOPCHKI MOCMyrn Ta AKi
3a3HayeHo y [lopgatky 1 Ta y [loroBopi TpaHCMOPTHOro
ekcneanpyBaHHs.

1.15.lpasuna ma Ymoeu — Uj 3aranbHi Npasuna Ta yMOBM i
JoaaTtku 40 HUX 3 AOMOBHEHHSIMY, O BHOCATBCS Yac Bif
yacy.

1.16. MixxHapoOHi mpaHCcrnopmHo-eKcrneoumopchKi
nocryau — TpaHCNopTHO-eKCneanTOPChKi MOCNYrK, AKLLO
Micue npurAMaHHa Ta Micue goctaBku ToBapis
3HaxXoAATbCA Y ABOX Pi3HUX KpaiHax.

1.17. Yac eukoHaHHs1 — NPOMIXXOK Yacy, BupaxeHui y Poboumx
OHSX, HeoOXigHui  ana  HagaHHs  TpaHCnopTHO-
eKcrneanTopcbknx nocnyr (3 AHA npunmaHHs TosapiB Big,
BaHTaxosignpaBHuka o ) [JoCTaBKu
BaHTaxoogepxxyBayy).

1.18. Micyeea sanroma — BanioTa, sika € 3aKOHHUM NNaTiXXHUM
3acobom B YKpaiHi, — rpuBHS.

1.19. Cl13 — cneujanbHi NpaBa 3ano3nyeHHs.

1.20. YMoeu HadaHHsI MpaHCcnoOpMHO-eKcrnedumopCcbKux
nocnyz — TMn Ta po3mip (Bkntoyakoum BpyTTo-Bary Ta
rabapuTn) ToBapis, iHpopmaLisa Wwoao Toro, um € ToBapu
OxonomxeHumu ToBapamu abo nigakumMsHUMn ToBapamu,
Micue Ta 4ac npuimMaHHa ToBapiB, Micue [OCTaBKu
ToeapiB, Yac BuKOHaHHSA, BuHaropoga EkcneauTopa,
BKasiBKM LWOA0 MWUTHOro odpopmneHHs, [dopaTkosa(i)
nocnyra(u), a Takox 6yab-SKi iHLWi iICTOTHI yMOBW HaaHHs
TpaHCNopTHO-eKCcneaMTOPChKNX NOCAYr, K BUMaraeTbcs
UMHHMM 3akoHOA4aBCTBOM, [JOroBOpOM TPaHCMOPTHOro
ekcneanpyBaHHsi abo uumn Mpasunamu Ta YmoBamu.

1.21. ToeapHO-mpaHcnopmHuli OoKyMeHm — Oyab-sKui
OOKYMEHT abo AOKYMEHTU, SkuiA(i) € 4OKa30oM NPURHATTA
ToBapiB Ona nepeBe3eHHs, NOCNIAOBHOCTI Ta HadaHHA
TpaHCNOpTHO-eKCNeaUTOPCHbKMX NOCAYT 3riAHO 3 YMHHUM
3aKOHOZaBCTBOM, Oorosopom TpPaHCMNOPTHOrO
ekcneavpyBaHHst abo ummu lNMpaBunamm Ta YMoBamu
(mixHapoaHa aBTOMODiNbHa HaknagHa (CMR),
TpaHCNOPTHa HaknagHa).

1.22.3asieka Ha nepeee3eHHs1 — 3asBKa, SIKKy PO3Millye
3aMOBHUK, Ha HagaHHA TpaHCMOPTHO-eKCNeANTOPCLKNX
nocnyr 3rigHo 3 YMoBaMu HagaHHA TpaHCMOPTHO-
eKcneanToOPCbKUX NOCNYT, SKi nonepeaHbOo Y3roaXeHi Mixx
3amoBHUKOM Ta EkcneguTopom.

1.23. TpaHcrnopmHo-ekcnedumopchkKi nocsiyau — nocnyru,
noe's3aHi 3 mnepeBe3eHHAM ToBapiB aBTOMOOGINLHUM
TPaHCNOPTOM.

1.24. TpaHcnopTHa oAUHULUA — €Bpo-naneta, naneta Oyab-
SIKOTO iHLUOro TWUMY, KOLUMK, KapTOHHA Kopobka, siuk Ta
iHWi EMHOCTI, NPUIAHATHI B CUCTEMi PO3MilLleHHST 3asiBOK
Ha nepeBe3eHHs], Ha abo BCepeayHi SIKUX PO3MILLYyTbCS
ToBapw, LLO NepeBO3ATbLCS.

2. Cdepa 3acTocyBaHHs

2.1. Ekcnegntop  Hagae  3amoBHMKaM  TpaHCMOPTHO-
eKcneauTopcbki  nocnyrm  Ha  ocHoBi  [loroBopy
TpaHCNOpTHOro ekcneaupyBaHHd, [Mpasun Ta YMoOB i
YuHHOro 3akoHoaaBcTBa.



2.2.

2.3.

3.1

3.2.

3.3.

3.4.

3.5.

3.6.

By concluding a Freight Forwarding Contract with the
Forwarding Agent, the Customer consents to the
execution of the Freight Forwarding Service in
accordance with the agreed Terms of Freight
Forwarding Service, provisions of GT&C and the
Applicable Law.

Any deviation from the content of GT&C shall require
written consent of the Forwarding Agent, otherwise such
deviation shall be null and void, even in case of actually
provided service.

Subject matter of Freight Forwarding Services

The Forwarding Agent provides Freight Forwarding
Services in respect of all kinds of Goods except for
Excluded Goods and goods specified in Clause 3.2.

Subject to Clause 3.4, the Forwarding Agent does not
provide Freight Forwarding Services in respect of:
3.2.1. goods with a value exceeding the equivalent of
the amount of SDR 8.33 per each kilogram of
gross weight of goods, irrespective of the total
value of the goods;

goods with a value exceeding the equivalent of
the amount of UAH 75’000 per pallet irrespective
of the value per kilogram of gross weight of the
goods — for Domestic Freight Forwarding Service
and International Freight Forwarding Service.

3.2.2.

In order to determine if the value of goods does not
exceed the limits set forth in Clause 3.2.1, the value of
the goods and/or limits set forth in Clause 3.2.2 shall be
converted into Local Currency according to the official
exchange rate communicated by the National Bank of
Ukraine and applicable as of the day of concluding a
Freight Forwarding Contract.

Provision of Freight Forwarding Service in respect of the
goods referred to in Clauses 3.2.2 — 3.2.2 requires
formal, explicit consent of the Forwarding Agent. The
consent of the Forwarding Agent may not be implied or
inferred from another declaration of intent but must be
expressed explicitly in written or electronic form under
pain of nullity, prior to concluding a Freight Forwarding
Contract, upon request of the Customer specifying the
value of the Goods. The Forwarding Agent can make its
consent subject to acceptance by the Customer of
specific Terms of Freight Forwarding Service, in
particular increased remuneration due to the Forwarding
Agent for the Freight Forwarding Service. If the Terms of
Freight Forwarding Service are specified in a framework
contract or standing order agreed between the Customer
and the Forwarding Agent, the consent of the
Forwarding Agent may be also expressed by the
Forwarding Agent prior to or simultaneously with
accepting of the Transport Order by the Forwarding
Agent.

In the absence of the consent referred to in Clause 3.4,
it shall be presumed that the Goods will not include
Excluded Goods or goods referred to in Clauses 3.2.2 —
3.2.2.

In the case of entrusting the Forwarding Agent with the
Freight Forwarding Service in respect of the goods
referred to in Clauses 3.2.2 — 3.2.20wwu6ka! UcTouHUK

2.2.

2.3.

3.1

3.2.

3.3.

3.4.

3.5.

3.6.

YknageHHsiM [JoroBopy TpaHCMOPTHOrO ekcrneaupyBaHHS
3 Ekcnegutopom 3aMOBHUK MOrOMKYETbCA Ha HadaHHA
TpaHCMOPTHO-EeKCNeaMTOPCbKNX  MOCAyr  3rigHO 3
Y3ropKEHNMN  YMOBaMM  HaflaHHA  TPaHCMOPTHO-
ekcneguTopcbkux nocnyr, lNMpasunamu Ta YmoBamu i
YMHHMM 3aKOHOaBCTBOM.

Byab-ake BigxuneHHa Big 3wmicty [lpasBun Ta YwmoB
BMMarae nucbmoBoOi 3roan Ekcnegutopa, iHakwe Take
BiAXvneHHsa Byae HikieMHUM HaBiTb y BUNaaKy dakTuyHo
HagaHUX NOCHyr.

MNpeameT TpaHCNOPTHO-eKCNEANTOPCLKUX NOCnyr

EkcneguTop Hagae TpaHCnopTHO-eKCcneauTOPChKi
nocnyrn y BiOHOWEHHI BCiX BuWAIB ToBapiB, Kpim
BuknioyeHnx ToBapiB Ta TOBapiB, 3a3HaYeHWUX Yy MyHKTI
3.2.

BignosigHo po nyHkty 3.4 Ekcnegutop He Hagae
TpaHCnopTHO-eKCNeaANTOPChKI NOCAYMN Y BiAHOLLEHHI:
3.2.1. ToBapiB, BapTICTb SAKMX NEPEBULLYE €eKBiBaNeHT
8,33 CI3 3a koxeH kinorpam 6pyTTo-Baru ToBapis,
He3arnexHo Bif 3aranbHOI BapTOCTi TOBApIB;
3.2.2. ToBapiB, BapTiCTb HAKUX MNEPEBULLYE €eKBiBaneHT
75 000 rpmBeHb 3a KOXHY naneTy, He3anexHo Bif
BapTOCTi 3a Kinorpam OpyTTo-BarM ToBapiB — Ans
BHyTpiLLHIX TPaHCNOPTHO-eKCNeaNTOPCLKNX
nocnyr Ta MixxHapogHux TpPaHCMNOPTHO-
€eKCNeaAnTOPCHKUX MOCNYT.

Ona Toro, wob BW3HAuYMTW, 4M BapTiCTb TOBapiB He
nepesulye OOMeEXeHb, 3a3HayeHux Yy nyHkTi 3.2.1,
BapTiCTb TOBapiB Ta/abo 0OMEXEHHS, 3a3HaYeHi y NyHKTI
3.2.1, koHBepTytoTbCA Y MicueBy BantoTy BignoBiAHO 00
odpininHoro obMiHHOro Kypcy, BCTaHOBJIEHOIO
HauioHanbHum BaHkoMm YkpaiHM Ta 3acTOCOBHOrO Ha
NeHb yKrageHHs Horosopy TPaHCMNOPTHOrO
eKkcneanpyBaHHs.

HapaHHa  TpaHCNoOpTHO-eKCneauTOpCbKUX — MOCIyr Y
BiJHOLLEHHi TOBapiB, 3a3HavyeHux y nyHktax 3.2.1 — 3.2.2,
BMMarae oqoiuinHoi, npsmoi 3roan Ekcnegutopa. 3roga
Ekcnegutopa He Moxe npes3tomMyBaTUCS YM BUNMMBATH 3
iHWOi 3asiBM Npo HaMipu, BOHa MNOBWHHA OyTWM npsiMO
BMpaXkeHa B MUCbMOBI YM E€NEKTPOHHIA chopmi (iHakwe
BOHa Oy/ie BBaXXaTUCS HiKYEMHO0), NOBMHHA OyTn HagaHa
oo YKNageHHs Oorosopy TPaHCNOPTHOrO
eKkcneanpyBaHHS Ha BUMOry 3aMOBHMKA i3 3a3HAYEHHAM
BapTocTi ToBapiB. Ekcnegutop moxe HagaTtu CBOK 3rogy
32 YMOBU NPUAHATTA 3aMOBHUKOM NEBHMX YMOB Hafj@aHHS
TPaHCNOPTHO-EKCNEeANTOPCHKNX nocnyr, 30Kpema,
30inbweHol BuHaropoan EkcneauMtopa 3a HagaHHs
TpaHCnopTHO-eKCNeauTopcbkMx nocnyr. Akwo Ymoswu
HaJaHHSA TPaAHCMNOPTHO-EKCNEANTOPCHKUX nocnyr
BM3HAYEHi y paMKOBOMY JOroBopi abo okpemili 3aaBLi, sKi
y3romkeHi Mk 3amoBHUKOM Ta EkcneaguTtopowm, 3roga
Ekcnegutopa  Takox ~ Moxe ~ OyTM  BWUCINOBREHa
Ekcnegntopom [0 abo 0gHOYACHO 3 NPURHATTAM 3asiBKM
Ha nepeBe3eHHs EkcneanTopom.

Y BunNagky BiACYTHOCTI 3roau, 3a3HadeHol y nyHkTi 3.4,
BBaXaeTbCs, WO ToBapu He MICTUTUMYTb BuknioveHux
ToBapiB abo ToBapiB, 3a3Ha4yeHUX B nyHkTax 3.2.1 — 3.2.2.

Y Bunagky nepepadi Ekcnegutopy pans  HagaHHSA
TpaHCNOPTHO-eKCneaUTOPChKNX nocnyr ToBapiB,
3a3HayveHux y nyHktax 3.2.1 — 3.2.2, 6e3 nonepegHboi



3.7.

4.1.

4.2.

4.3.

4.4.

4.5.

CCbINKM He HanaeH. without prior explicit consent of the
Forwarding Agent (i.e. with violation of Clause 3.4), the
Forwarding Agent shall be liable for possible loss of or
damage to such Goods pursuant to Clause 9, however
with the reservation that the compensation for the loss of
or damage to such Goods shall not exceed the limits
stipulated in Clauses 3.2.2 — 3.2.2, whichever is lower.

The Forwarding Agent may offer Additional Services as
described in Freight Forwarding Contract supplementing
or extending the Freight Forwarding Service.

Concluding Freight Forwarding Contract

Concluding a Freight Forwarding Contract requires the
Terms of Freight Forwarding Service to be agreed
between the Customer and the Forwarding Agent.
Notwithstanding the foregoing, in the case of the Goods
referred to in Clauses 3.2.2 — 3.2.2, concluding a Freight
Forwarding Contract requires the explicit consent of the
Forwarding Agent referred to in Clause 3.4.

Agreement on the Terms of Freight Forwarding Service
can be effected in particular through:

4.2.1. submitting the offer by the Forwarding Agent
stipulating the Terms of Freight Forwarding
Service in response to an enquiry submitted by
the Customer; and

giving the Transport Order by the Customer to the
Forwarding Agent in order to entrust the
Forwarding Agent with the execution of the
Freight Forwarding Service under the Terms of
Freight Forwarding Service specified by the
Forwarding Agent; and

accepting the Transport Order by the Forwarding
Agent.

4.2.2.

4.2.3.

The Terms of Freight Forwarding Service may also be
specified in a framework contract or standing order
agreed between the Customer and the Forwarding
Agent. If the Terms of Freight Forwarding Service are
specified in a framework contract or standing order
agreed between the Customer and the Forwarding
Agent, for the purpose of GT&C such framework
contract or standing order shall be considered as the
Freight Forwarding Contract.

Transport Order shall be placed with the Forwarding
Agent in a manner and within cut-off times specified in
the Freight Forwarding Contract. Notwithstanding the
above, the Transport Order cannot be placed after the
deadline if such has been specified by the Forwarding
Agent in the Terms of Freight Forwarding Service (term
of validity). By placing the Transport Order the Customer
confirms:

4.4.1. its consent with the Terms of the Freight
Forwarding Service specified by the Forwarding
Agent; and

4.4.2. that it has acknowledged and consents to the
observance of the provisions of GT&C.

Transport Order given by the Customer to the
Forwarding Agent shall comply with the Terms of the
Freight Forwarding Service agreed with or specified by
the Forwarding Agent. In case of any discrepancies the
Terms of Freight Forwarding Service agreed with or

3.7.

4.1.

4.2.

4.3.

4.4.

4.5.

npsimoi 3roan Ekcnegntopa (TO6TO 3 NOPYLUEHHSIM NYHKTY
3.4), EkcneguTop Hece BignoBiAanbHICTL 3a MOXNUBY
BTpPaTy UM MOLUKOMKEHHs1 Takux ToBapiB BigNoOBiAHO 00
MYHKTY 9, NMpoTe i3 3aCTepPeXeHHsM, WO BiALLIKOAYBaHHS
3a BTpaTy abo NOLKOAKEHHS Takux ToBapiB He MOBWUHHO
nepeBuLLyBaTu 06MeXeHb, 3a3HavYeHunX y nyHkTax 3.2.1 —
3.2.2, B 3aNeXHOCTi Bifj TOro, sika Cyma € HUXYOH0.

EkcneauTtop moxe 3anponoHysaTu JogaTtkosi nocnyru, sk

ue BU3Ha4YeHo B [OoroBopi TpaHCMOPTHOro
eKcneavpyBaHHs,  AOMOBHIOKYM UM PO3LLMPHOKOYM
TpaHCnopTHO-eKCNeanTOPChKi MOCNYTN.

YknagaHHA HoroBopy TPaHCMOPTHOro
eKkcnegupyBaHHSA

YknagaHHa [loroBopy TPaHCMOPTHOrO ekcrneanpyBaHHS
BMMarae Y3romkeHHs YMOB HafaHHA TpaHCMNOPTHO-
eKkcneamuTopcbkMx — MOCAyr Mk 3aMOBHUKOM  Ta
Ekcnegutopom. HesBaxaioum Ha BuknageHe BuLie, Y
BunNagky ToBapiB, 3a3HayeHux y nyHktax 3.2.1 — 3.2.2,
yKnageHHs [JoroBopy TPaHCMOPTHOrO €eKCrieAnpyBaHHS
BMMarae npsmMoi 3roan EkcneamTopa, 3a3HayeHoi y NyHKTI
3.4.

Y3romkeHHs YmoB HaJaHHSA TpaHCNopTHO-
eKCNeanTOPCbKUX MOCMYr MOXe 34iNCHI0OBAaTUCA 30KpeMa
yepes:

4.2.1. HapgaHHA Excnegutopom npono3uuii, AKa
nepegbadyae  YMOBM HadaHHA  TPaHCMOPTHO-
eKcneanTopcbKMX MOCMyr, Y BiAMOBiAb Ha 3anuT,
HagaHun 3aMOBHMKOM; Ta

HagaHHA 3amoBHUKOM EkcneguTtoposi 3asiBku Ha
nepeBe3eHHs1 3 MeTol AopyyeHHs EkcneguTopy
HagaHHA TpaHCNOpPTHO-eKCNeaNTOPCLKMX MOCNyr
BiONOBIAHO OO0 YMOB HadaHHA TPaAHCMOPTHO-
eKCneanTOPCbKNX nocnyr, AKi BU3HAYeHi
Ekcneagutopom; Ta

NPUAHATTA 3anBku Ha
Ekcnegutopom.

4.2.2.

4.2.3. nepeBe3eHHs

YMoBM HagaHHA TpaHCNOpPTHO-eKCNeAUTOPCLKUX NOChyr
TakoX MOXyTb ByTn 3a3HayveHi y pamkoBomy Aorosopi abo
OKpeMil  3asBLj, Y3rogXeHin Mk 3aMOBHMKOM Ta
Exkcnegutopom. Akwo YmoBM HagaHnHs TpaHCNOPTHO-
eKCcrneanTopCbKMX MNOCMNYr BU3HAYEHi Yy PaMKOBOMY
poroBopi  abo OKpeMmin  3asBLi, Y3rO[XEHIn  Mix
3amoBHukoM Ta Ekcnegutopom, ans uinew MNpasun Ta
YMOB Takuii pamKOBWI [OrOBip YW OKpema 3asiBka
BBa)XkaloTbCs [orosopom TPaAHCMOPTHOrO
eKcneanpyBaHHS.

3asiBka Ha nepeBe3eHHst HapaeTbca EkcneguTopy y
cnocib Ta B Mexax 4acy, siki 3a3HadveHi y [orosopi
TPaHCMOPTHOrO  ekcnegupyBaHHA. HesBaxawun Ha
HaBeZieHe BULLe, 3asiBka Ha NepeBe3eHHs1 He Moxe ByTu
po3MillleHa Micnsi 3aKiHYEHHST KiHLEBOro TEpPMiHy, SKLO
Takmi Byno BkasaHo EkcneamTopom B YMOBax HafaHHs
TPAHCMNOPTHO-EKCNEANTOPCLKUX MOCNYr (TEPMiH (CTPOK)
aii). HapaBwu 3asBKy Ha nepeBe3eHHs, 3amOBHMK
nigTBEpOXYyeE:

4.4.1. csoto 3rogy 3 YMOBaMu HafaHHsi TPaHCMOPTHO-

€eKcneguToOPChKNX nocnyr, o BW3HaYeHi
ExkcneguTtopom; Ta
4.4.2. wWo BiH O3HaNOMMBCA 3 Ta MOro4XyeTbCA

JOTpUMyBaTUCb NornoxeHb NMpasun Ta YMoB.

3asBka Ha nepeBe3eHHs, HagaHa 3aMOBHMKOM
ExcneguTtoposi, noBuHHa Bignosigatn YmMoBam HagaHHs
TPaHCMNOPTHO-EKCNEANTOPCLKUX MOCAYr, AKi Y3romkeHi 3
abo Bu3HauyeHi Ekcnegutopom. Y Bunagky Oyab-sikux
po3bixHoCTEN, YmoBu HafaHHsA TpaHCNOPTHO-



4.6.

4.7.

4.8.

4.9.

specified by the Forwarding Agent shall prevail over the
Transport Order. In case the Terms of Freight
Forwarding Service have not been agreed with or
specified by the Forwarding Agent, the Forwarding
Agent shall not be bound by the Lead Time and the
amount of remuneration specified in the content of the
Transport Order, and shall have the right to render the
Freight Forwarding Service on the terms and conditions
specified in these GT&C.

The Customer shall be bound by the Transport Order
from the time of placing it with the Forwarding Agent until
the Forwarding Agent refuses to carry out Freight
Forwarding Service and rejects the Transport Order.

The Forwarding Agent reserves the right to refuse to
carry out Freight Forwarding Service without bearing any
liability or other negative consequences vis-a-vis the
Customer, in particular:

4.7.1. if the Transport Order is placed after the lapse of
the term of validity resulting from the Terms of the
Freight Forwarding Service; or

4.7.2. if the Transport Order is noncompliant with the

Terms of the Freight Forwarding Service

specified by the Forwarding Agent, GT&C or the

Applicable Law; or

if the Transport Order has been completed

illegibly, incorrectly or incompletely; or

4.7.3.

4.7.4. if the Customer is in arrears with payment of any
amount due to the Forwarding Agent; or

due to other reasons which prevent the
Forwarding Agent from carrying out the Freight
Forwarding Service or significantly hinder the
performance of the Freight Forwarding Service
on the agreed Terms of Freight Forwarding
Service; or

in cases stipulated by the provisions of the
Freight Forwarding Contract and/or the
Applicable Law.

The Forwarding Agent shall immediately notify the
Customer about the refusal to accept the Transport
Order. In the case of a refusal to accept the Transport
Order by the Forwarding Agent the Freight Forwarding
Contract with regard to such specific Transport Order
shall not be concluded and such Transport Order shall
not cause any legal consequences or result in any
obligations for the Forwarding Agent.

4.7.5.

4.7.6.

The Transport Order shall be deemed accepted by the
Forwarding Agent — which is equivalent to concluding a
Freight Forwarding Contract — if the Forwarding Agent
does not notify the Customer about a rejection of the
Transport Order before the term set forth according to
the Freight Forwarding Contract. Notwithstanding the
above, the tacit acceptance does not apply to the
Transport Order regarding the goods referred to in
Clauses 3.2.2 — 3.2.2. The Transport Order regarding
the goods referred to in Clauses 3.2.2 — 3.2.2 requires
explicit acceptance (confirmation) by the Forwarding
Agent.

The driver executing the Freight Forwarding Service
shall have no right to amend or supplement the Terms of
Freight Forwarding Service.

Change of Transport Order

4.6.

4.7.

4.8.

4.9.

eKcneauToOpPChKUX MOCMYr, Y3rofpkeHi 3 abo Bu3HaYeHi
EkcneamTopom, MatoTb NepeBaHy cuily Hag 3asiBKO Ha
nepeBe3eHHs. Y BUNagky BiACYTHOCTI MorogkeHHs abo

BU3HAYEHHS Excnegutopom YmoB HagaHHsA
TPaAHCMNOPTHO-EKCNEANTOPCLKUX nocnyr Exkcneantop He
3060B'A3aHMn  goTpumyBaTucs  yMOB wopdo Yacy

BMKOHaHHSA Ta po3mipy BUHaropoau, 3asHadeHnx y 3assui
Ha nepese3eHHs, i Exkcnegutop mae npaBo HagaeaTtu
TpaHCNOPTHO-eKCneaMTOPChbKi  MOCAYrM  Ha  yMOBax,
BMU3Ha4YeHnx ummun NpaBmnamu Ta YMoBamu.

3amoBHUK 3060B'sI3aHUI JOTPUMYBaTUCA YMOB 3asBKM Ha
nepeBe3eHHs 3 MOMeHTY i HagaHHsa EkcneguToposi Ao
MOMEHTY, nokn EkcneguTop He BiOMOBWUTLCSA HagaBaTu
TpaHCNoOpTHO-eKCNeanTOPChKi NOCMYrM Ta He BiOXWNUTb
3asBKy Ha NepeBe3eHHs.

Exkcnegutop 3anvwae 3a cobolw npaBo BiAMOBUTU Y
HagaHHi TpaHcnopTHO-eKcneauTopcbknx nocnyr 6es
Oyab-Akoi  BiOMOBIAANbHOCTI  Ta  iHWWX HeraTMBHUX
Hacniakie BigHOCHO 3aMOBHMKa, 30KpeMa:
4.7.1. axwo 3asBka Ha nepeBe3eHHA Oyna poamilleHa
nicna 3akiHYeHHs TepMmiHy (CTpoky) Aii, wWwo
BUNMMBAEe 3 YMOB HadaHHs  TpPaHCMOPTHO-
eKcneanTopcbkux nocnyr; abo
AKWo 3asfBKka Ha nepeBe3eHHst He BignoBigae
YMoOBaM HagaHHS TPAHCMNOPTHO-EKCNeaUTOPChKMNX
nocnyr, siki Bu3HayeHi Ekcnegutopom, Mpasunam
Ta YmMoBaM abo YnHHOMY 3akoHOOaBCTBY; abo
AKWo 3asiBka Ha nepeBe3eHHs Oyna 3anoBHeHa
Hepo36ipnMBoO, HenpaBuNbHO abo HEMOBHICTIO;
abo
AKWwo 3aMOBHMK Mae 3aboproBaHiCcTb  LWOAO
Bunnatu byab-akoi cymun Excnegutopy; abo
BHACNIAOK iHLWMX MPUYUH, SKi NEepeLLKoKaloTb
Ekcnegntopy Hapatu TpaHcnopTHO-
ekcrneanTopcbki nocnyrn abo CyTTEBO 3aBaxatloTb
HagaHHIO TpaHCNOPTHO-eKCneanTOPChbKUX NOCnyr
BigMOBiAHO A0 MNOroMXeHux YMOB HagaHHSA
TPaHCNOPTHO-EKCNEAMTOPCLKUX Nocnyr; abo
4.7.6. y Bunagkax, nepeadavyeHnx MNONOXeHHAMU
Horosopy TPaHCNOPTHOro eKcneanpyBaHHs
Ta/abo YNHHMM 3aKOHOAaBCTBOM.
EkcneguTop NOBUHEH HeramHo MoBigoOMUTM 3aMOBHMKA
npo BiAMOBY NpUAHATM 3asiBKy Ha NepeBe3eHHs. Y pasi
BiamoBwu EkcneanTopa npunHaTK 3asBKy Ha NepeBe3eHHs
[oroBip TpaHCMOPTHOrO eKkcneavpyBaHHs Yy 3B'A3KYy 3
TaKol KOHKPETHOK 3asiBKOK Ha MepeBe3eHHst He
yKnagaetbcs, i Taka 3asdBka Ha MNepeBe3eHHs He
npu3BoaANTb A0 OyAb-AKUX OPUOUYHUX HacmnigkiB i He
Haknagae Oyab-ski 3060B'a3aHHA Ha EkcneauTopa.

4.7.2.

4.7.3.

4.7.4.

4.7.5.

3asiBKa Ha NepeBe3eHHs BBaXaeTbCH MNPUNHATO
EkcnegnTtopom, Lo € ekBiBaneHToM yknagaHHs [Jorosopy
TPaHCMNOPTHOIO eKcrneaupyBaHHs, AKwo EkcneauTtop He
nosigomnsie 3aMOBHWKY Npo BiAMOBY Bia 3asBKM Ha
nepeBe3eHHs1 A0 3aKiHYEHHs CTPOKY, BCTaHOBIIEHOMO
BiAMOBIAHO no Horosopy TpaHCNOPTHOro
ekcneavpyBaHHs. HesBaxawuum Ha HaBegeHe BuLe,
MOBYA3HE MPUMHATTS He 3aCTOCOBYETLCA A0 3asiBKM Ha
nepeBe3eHHs ToBapiB, 3a3HayeHux y nyHkTax 3.2.1 —
3.2.2. 3agBKka Ha nepeBe3eHHs ToBapiB, 3a3HayYeHUX Yy
nyHktax 3.2.1 — 3.2.2, BUMarae npsiMoOro MNpPUMAHATTS
(nigTBepoKeHHs) Exkcnegutopa.

Bogin, 4dkun Hapgae  TpaHCMOPTHO-eKCrneauTOPChKi
nocnyru, He mae npasa 3MiHBaTK abo [OMOBHIOBATK
YMOBW HafjaHHs1 TPaHCMOPTHO-EKCNEeANTOPCHKUX MOCHYT.

3miHa 3asBKU Ha NnepeBe3eHHs



5.1.

5.2.

5.3.

6.1.

6.2.

6.3.

6.4.

The Customer is allowed to change the content of the
Transport Order only with prior consent of the
Forwarding Agent, unless otherwise is provided by the
Applicable Law.

To the extent permitted by the Applicable Law, the
Forwarding Agent can refuse to accept the change of the
Transport Order. Provisions of Clauses 4.6 — 4.9 shall
apply accordingly.

If the Forwarding Agent refuses to accept the changed
Transport Order — the Freight Forwarding Contract
referring to this Transport Order shall be deemed
terminated. The Customer shall reimburse to the
Forwarding Agent any and all costs and expenses borne
by the Forwarding Agent in relation to or in order to
execute the Freight Forwarding Service based on the
original Transport Order.

Forwarding Agent's remuneration

The Forwarding Agent provides Freight Forwarding
Services and Additional Services against remuneration.
In addition, in cases referred to in the Freight Forwarding
Contract, these GT&C or in the Applicable Law, the
Customer shall reimburse the Forwarding Agent for
costs and expenses incurred in relation to the execution
of Freight Forwarding Services.

Remuneration due to the Forwarding Agent for Freight
Forwarding Service depends in particular on the type
and size of Goods, the length of transport route, as well
as the possible special conditions which must be met
during execution of Freight Forwarding Service.

The remuneration shall be agreed by the Forwarding
Agent and the Customer in the Freight Forwarding
Contract (or Transport Order, if this is allowed by the
Freight Forwarding Contract). The Forwarding Agent
has the right to increase remuneration if it appears that
the actual Terms of the Freight Forwarding Service are
different from the Terms of Freight Forwarding Service
specified by the Forwarding Agent in response to an
enquiry submitted by the Customer (or the Terms of
Freight Forwarding Service specified in the framework
contract or standing order) or noncompliant with the
Transport Order, in particular if the type or size of Goods
or other parameters of Goods are different from the type
or size of Goods or other parameters of Goods declared
by the Customer or specified in the Transport Order.

Unless otherwise agreed:

6.4.1. the Customer shall pay remuneration to the
Forwarding Agent and shall reimburse the
Forwarding Agent for costs and expenses in
accordance with the Forwarding Agent’s Tariff as
specified in Freight Forwarding Contract, on the
basis of invoices issued by the Forwarding Agent,
within 7 days from the day of issuing the invoice;
remuneration is subject to surcharges such as
road surcharge, fuel adjustment or currency
adjustment. Applicable surcharges and methods
of their calculation are set forth in the Forwarding
Agent’s Tariff as specified in Freight Forwarding
Contract.

6.4.2.

5.1.

5.2.

5.3.

6.1.

6.2.

6.3.

6.4.

3aMOBHUKY [03BONSETHCS 3MiHIOBaTM 3MICT 3asiBKM Ha
nepeBe3eHHs  nuwe 3a  MNonepeaHbo  3rofok
Ekcnegutopa, sikwo iHwe He nepenbadeHo YMHHUM
3aKOHOaBCTBOM.

Y wMexax, [o03BONneHux YmHHMM 3aKOHOJaBCTBOM,
EkcneanTtop Moxe BiAMOBUTU B NPUAHATTI 3MiHWM 3asBku
Ha nepeBe3eHHA. [lonoxeHHsa nyHkTiB 4.6 — 4.9
3aCTOCOBYIOTLCS BiANOBIAHO.

Axkwo ExkcneguTop BIiAMOBNSAETbCA MNpUAMAaTU 3MiHEHY

3asBKky Ha nepeBe3eHHs, [oroeip TpaHCMOPTHOrO
eKkcrneaMpyBaHHsl, WO CTocyeTbcA LUiel 3asBkM Ha
NMepeBe3eHHsl, BBaXaeTbCs MPUMNUHEHUM. 3aMOBHUMK

3060B'a3aHnn BigwkoayBaTu Ekcnegutopy 6yab-ski Ta
BCi BMAaTKW Ta BUTpaTW, noHeceHi Ekcnegutopom y
3B'A3Ky 3 HagaHHAM abo Ans HagaHHa TpaHcnopTHO-
eKCcneanTOPChKUX NOCMYr Ha NigcTaBi NOYaTKOBOI 3asBKM
Ha nepeBe3eHHs.

BuHaropopa Ekcnegutopa

Excnegutop Hagae TpaHcnopTHO-eKCcneanTOPChKi
nocnyru Ta [logaTkoBi nocnyru 3a BuHaropogy. Kpim toro,
y Bunagkax, 3asHayeHux y [loroBopi TpaHCMOPTHOro
ekcneavpyBaHHs, uumx [lpaBunax Ta YmoBax abo y

UMHHOMY  3aKOHOOABCTBi, 3aMOBHMK 3000B'si3aHWI
Biowkonyesatn EkcneauTtopy Buaatkm Ta  BUTpaTH,
MOHeceHi Yy 3B'A3KYy 3 HagaHHaM TpaHCcnopTHO-

eKcnegnTopCbKNUX MOCHYr.

BuHaropopga, HanexHa EkcneguTopy 3a TpaHCnopTHO-
eKkcneamnTopChKi NOCNyru, 3anexuTb, 30Kpema, Big Tuny 1a
po3mipy ToBapiB, BiACTaHi Ha MapLIpyTi NepeBe3eHHs, a
TaKOX MOXMIMBMX OCOBMNMBMX YMOB, SKMX HeobXigHO
JoTpuMyBaTMCb  MiA  Yac HajaHHA  TpaHCNopTHO-
€KCNeAUTOPCLKNX MOCHYT.

BuHaropopa norogXxyeTbcs Ekcnegntopom Ta
3aMOoBHUKOM y HoroBopi TPaHCMNOPTHOrO
ekcneampyBaHHs (abo 3asBLUi Ha nepeBe3eHHs, AKLWO Le
[03BOMEHO [Horosopom TPaAHCMNOPTHOrO

ekcneavpyBaHHs). Ekcnegutop Mae npaBo 30inbLunTu
BMHAropody, SKWO 3'COBYETbCH, O (hakTUYHI YMOBU
HafaHHSA TPaHCMNOPTHO-EKCNEANTOPCHKUX nocnyr
BiAPI3HAOTLCA Bi4 YMOB HadaHHSA  TpaHCNOPTHO-
eKcneanTopcbkMX Nocnyr, Bu3HavyeHux EkcnegmTtopom y
BionoBiab Ha 3anuT, nogaHui 3amoBHMKOM (abo ymoB
HagaHHa TpaHCMOPTHO-eKCNeAMTOPCbKUX MOCAyr, Sk
3a3HayveHi B pamMKoBOMY JoroBopi abo okpemiii 3asBLui),
abo He BignosigatoTb 3asBLi HA NepeBe3eHHs, 30Kkpema,
akwo Tun abo posmip TosapiB abo iHWi napameTpu
ToBapiB BigpisHalOTbCS Big Tuny abo po3mipy ToBapis
abo iHWKMx napameTpie ToBapiB, Ski  3asBneHo
3amoBHUKOM abo BkasaHo B 3asBLi Ha NepeBE3EHHS.

AKLIO He NOroAXeHOo iHLLe:
6.4.1. 3amoBHuK cnnayye BuHaropony EkcneguTopy Ta
Bigwkoaosye EkcneguTopy BupaTtkM Ta BUTpaTH

BignosigHo pgo Tapwudy Exkcnegutopa, skui
nepepbadyeHo B [loroBopi  TpaHCMOPTHOro
eKkcneaupyBaHHs, Ha OCHOBI paxyHkiB,

BUCTaBneHnx Ekcnegutopom, npotsarom 7 OHiB 3
[OHS BUCTaBMEHHSI paxyHKy;

6.4.2. 0O BMHaropoauM 3acTOCOBYKTbCA A04aTKOBI
HapbaBku, Taki AK  JOPOXHI HapbaBku,
KOpUryBaHHS BUTPAT Ha nanbHe abo koediuieHT
3MiHM KypciB BanioT. 3acTocoBHi HapgbaBku Ta
MeToan ix obuucrneHHs BuknageHi B Tapudi
Ekcnegutopa, sikuin nepepbaveHo y [lorosopi
TPaHCNOPTHOrO eKcneanpyBaHHS.



6.5.

7.1.

7.2.

Any agreements between the Customer and the
Consignee regarding the payment for Freight
Forwarding Service and any other liabilities burdening
the Goods, in particular those resulting from Incoterms,
shall not be binding for the Forwarding Agent.

Customer’s obligations

The Customer shall fulfil or guarantee and ensure the
fulfilment of any and all requirements which burden the
Customer, the Consignor or the Consignee under the
provisions of the Freight Forwarding Contract, GT&C or
the Applicable Law. The Customer shall be responsible
towards the Forwarding Agent for the fulfilment of the
requirements by the Consignor and the Consignee like
for its own acts and omissions. In particular, the
Customer shall:

7.1.1. correctly and completely fill in the Transport
Order. For the Goods which require special
transport conditions or taking certain precautions
due to their properties or requirements resulting
from the Applicable Law, the Customer shall
notify the Forwarding Agent in the content of the
Transport Order of such special transport
conditions, precautions, properties or
requirements;

7.1.2. prepare and pack the Goods in a manner suitable

for road transport, taking into account the nature

of the Goods, their vulnerability to damage during
transport or loading or unloading, place of loading
and unloading, special character of groupage
transports which include trans-loading operations
and requirements resulting from the Applicable
Law or generally accepted industry rules;

7.1.3. cool down the Cold Chain Goods (if applicable)

below the Controlled Temperature;

7.1.4.
7.1.5.

mark the Goods appropriately;

correctly and completely fill in the Transport
Document for the Goods and attach to the
Transport Document any and all documents that
are necessary for the correct execution of the
Freight Forwarding Service and/or are required
for certain Goods by the Applicable Law or law of
countries, territories of which the Goods would
Cross;

provide the Forwarding Agent with complete,
accurate and factual information necessary for
the execution of the Freight Forwarding Service;
guarantee and ensure the loading and releasing
of the Goods for transport in the loading place
within time, specified in the Freight Forwarding
Contract;

provide the Forwarding Agent with feasible
guidelines in case of obstacles occurring while
executing Freight Forwarding Service or
releasing the Goods;

guarantee and ensure the unloading and
takeover of the Goods in the place of delivery
within time, specified in the Freight Forwarding
Contract.

7.1.6.

7.1.7.

7.1.8.

7.1.9.

Loading and unloading of Goods shall be the
responsibility of the Consignor and the Consignee,
respectively. The Forwarding Agent shall neither be

6.5.

7.1.

7.2.

Byab-ski aorosopu MK 3aMOBHUKOM Ta
BaHTaxooaepxyBadeM CTOCOBHO onnatu TpaHCMopTHO-
eKkcneanTopcbkmx nocnyr Ta Oyab-siki iHWi 3060B'A3aHHS,
sKi 00TsKytoTb ToBapu, 30kpema, Ti, WO BUMMIMBAKTL 3
IHkoTEpMC, He € 060B'sI3koBUMK anga Ekcnegutopa.

060B'A3kM 3aMOBHUKa

3aMOBHUK MNOBWHEH BWKOHaTW abo rapaHTyBaTV Ta
3abe3neynTn BWKOHaHHA OyAb-AKUX Ta YCiX BUMMOT, SAKi
ob6TsxyloTb  3amoBHMKa, BaHTaxoignpaBHuka abo
BaHTaxkoogepxyBaya BianoBigHO 40 NonoXxeHb [JoroBopy
TpPaHCNOPTHOro ekcneaupysaHHs, Mpasun Ta YmoB abo
YuHHoro 3aKOHOL,aBCTBA. 3aMOBHUK Hece
BignoBiganbHiCTb nepen EkcneguTopoM 3a BUKOHaHHSA
BMMOr BaHTaxosignpasHukoM Ta BaHTaxooaepxysavem
SIK 3a BnacHi aii un 6e3aianbHicTb. 3okpema, 3amMOBHUK
NMOBUHEH:

7.1.1. npaBUINbHO i MOBHICTIO 3amnoBHUTM 3asiBKy Ha
nepeBeseHHs. Lllogo ToeapiB, siki noTpebyoTb
0CcobBNMBMX YMOB TPaHCMOPTyBaHHA abo BXUTTHA
neBHux 3axofiB 6Oesnekn 3 ornagy Ha  ix
BNacTMBOCTI 4YM BMMOrM, LO BUNNUBAKTL i3
UMHHOro 3aKkoHO4aBCTBa, 3aMOBHMK MOBUHEH
nosigomutn Ekcnegutopa B 3micTi 3asBku Ha
nepeBe3eHHss MNpo Taki ocobnuei  ymMOBU
TpaHCNOPTYyBaHHs, 3axoan 6e3neku, BNacTUBOCTI
abo Bumoru;

nigrotygatm Ta ynakyBaTu ToBapu y cnociob,
npuaaTtHuiA Ona nepeBe3eHHs aBTOMOGINbHUM
TPaHCNOPTOM, 3 ypaxyBaHHsM xapakTepy Tosapis,
ix 34aTHOCTI no NOLUKOOKEHb npu
TPaHCNOPTYBaHHI abo 3aBaHTaXeHHi un
PO3BaHTaXEHHI, MiCUA  3aBaHTaXeHHs  Ta
PO3BaHTaXEHHsi, O0COONMMBOCTEN NepeBe3eHHSA
30ipHMX BaHTaxiB, BKMoYalouM onepauii 3
nepeBaHTaXXEHHs, Ta BUMOr, LIO BUMNNUBAOTL i3
YuHHoro 3akoHogaBcTBa abo 3aranbHOMPUAHATUX
ranyseBux NpasusT;
oxonomxyBatn  OXonogxeHi
3aCTOCOBYETLCS) HWXYe
Temneparypu;

mMapkyBaTu ToBapu BiANOBIAHNM YNHOM;
NPaBWUbHO | MNOBHICTO 3anNOBHUTU ToOBapHO-
TpaHCNOPTHWIA AOKYMEHT Ha ToBapu Ta gogatu Ao
ToBapHO-TPaHCMOPTHOIO AOKYMeHTa Oyab-aki Ta
BCi JOKYMEHTW, siKi HEOOXigHI ANnsi NpaBWUibHOrO
HagaHHSA TpPaHCNOPTHO-EKCNEeAMTOPCHKUX MOCIYT,
Ta/abo HeoOXxigHi Ana neBHUx ToBapiB BiANOBIAHO
0o YmHHoro 3akoHogaBcTBa abo 3akOHOOABCTBA
KpaiH, Teputopii Sknux ToBapu nepeTnHaTuMyTb;
HagaBaTn Ekcnegutopy nOBHY, TOYHY Ta
dakTnyHy iHbopmaLio, HeobxiaHy ANst HagaHHSA
TpaHCnopTHO-eKCNeaNTOPCHKMX NOCHYT;
rapaHTyBaTu Ta 3abe3nevyBaTy 3aBaHTaXEHHS Ta
Biagnyck ToBapiB ANA nepeBe3eHHs Yy MicLli
3aBaHTaXEHHS MPOTArOM 4acy, 3as3Ha4yeHoro B
[loroBopi TpaHCNOPTHOrO eKCneanpyBaHHS;
HagaBaTn ExkcnegnTopoBi BMKOHYBaHi BKasiBKM y
pasi BUHMKHEHHSI Nepewkod npu  HafaHHi
TpaHcnopTHO-eKcneauTopcbkMx — nocnyr  abo
Bignycky ToBapis;

rapaHtyBatu Ta 3abe3nevyBaT¥ PO3BaHTaXEHHS
Ta npunmaHHsa Tosapis y MicLi JOCTaBKM NPOTAroM
CTPOKy, 3a3Ha4yeHoro B [JoroBopi TPaHCMOPTHOro
eKcneanpyBaHHs.

7.1.2.

7.1.3. ToBapu (KW

KoHTponboBaHoi

7.1.4.
7.1.5.

7.1.6.

7.1.7.

7.1.8.

7.1.9.

BignoBsiganbHiCTb 3a 3aBaHTaXXEHHSI Ta PO3BaHTaXKEHHS
ToBapiB noknagaetbca Ha BaHTaxosignpaBHuka Ta
BaHTaxoogepxyBaya BignosigHo. EkcneauTtop He Hece



7.3.

8.1.

8.2.

8.3.

8.4.

8.5.

responsible for conducting loading and unloading
operations nor for providing technical means or
equipment allowing for loading and unloading. Possible
assistance from the driver during loading and unloading
may be offered at the exclusive risk and responsibility of
the Consignor or the Consignee.

The Customer shall comply with any operational
procedures or manuals which may, from time to time, be
issued by the Forwarding Agent and published on the
Forwarding Agent's Website.

Forwarding Agent's rights and obligations

The Forwarding Agent shall accept the Goods for
transport from the moment of completing the loading on
the means of transport. The acceptance of the Goods for
transport shall be evidenced in the Transport Document.

The Forwarding Agent shall execute the Freight
Forwarding Service in accordance with these GT&C and
Freight Forwarding Contract. The Forwarding Agent is
responsible for the organisation of the transport process.
In particular, the Forwarding Agent may execute
transport of Goods within groupage transports which
include trans-loading operations.

The Forwarding Agent has the right to use
subcontractors in order to execute Freight Forwarding
Service but remains responsible for all acts and
omissions of subcontractors like for its own acts and
omissions.

When accepting the Goods for transport the Forwarding
Agent shall verify exclusively the quantity and apparent
condition of Transport Units and shall not verify the
content of individual Transport Units. If the Forwarding
Agent does not submit any reservations when accepting
the Goods for transport it shall be presumed that the
quantity and apparent condition of the Transport Units
were adequate at the time of releasing the Goods for
transport whereas such presumption shall not apply to
the condition of the Goods within the individual Transport
Units.

The Forwarding Agent has the right to refuse to accept
the Goods for transport or to refuse or to cease to carry
out the Freight Forwarding Service in particular:

8.5.1. when the Goods include Excluded Goods;

8.5.2. when the Goods or their condition is
noncompliant with the Terms of Freight
Forwarding Service specified by the Forwarding
Agent in response to an enquiry submitted by the
Customer (or the Terms of Freight Forwarding
Service specified in the framework contract or
standing order) or with the Transport Order, in
particular if the Goods are defective, or type or
size of the Goods or other parameters of the
Goods or methods of packing deviate from the
description included in the Terms of Freight
Forwarding Service or Transport Order or — if
applicable — Cold Chain Goods have not been
cooled down below the Controlled Temperature
or the loading place does not allow to keep the
Controlled Temperature;

7.3.

8.1.

8.2.

8.3.

8.4.

8.5.

BiAnoBiaanbHOCTI 3a npoBefeHHs onepadin
3aBaHTaXEHHS Ta pO3BaHTAXEHHs, a TakoX 3a
3abesneyvyeHHss TexHiYHMX 3acobiB 4n obnagHaHHsA, WO

[03BONSATb 30iiCHIOBaTU 3aBaHTaXeHHs! Ta
po3BaHTaxeHHs. MoxnmBa Jgonomora BoAis nig 4ac
3aBaHTaXEHHs Ta  pO3BaHTaXeHHA  Moxe  bytn
3anponoHoBaHa  BUMK/IOYHO HA  pu3MK Ta  nig
BignoBiganbHiCTb BaHTtaxosignpaBHuka abo
BaHTaxoogepxxyBaya.

3aMOBHMK NOBUHEH JoTtpumMyBaTucA Oyab-aKux

onepadinHmx npouenyp abo iHCTPyKLUiR, SKi Yac Big vacy
MOXyTb OyTn BuaaHi Ekcnegutopom i onybnikoBaHi Ha
Be6-caniti Ekcnegutopa.

MNMpaBa Ta 060B'A3kM Ekcnegutopa

Exkcnegutop  noBuHeH  npuiHATM  TosBapu AN
nepeBe3eHHs 3 MOMEHTY 3aBepLUEHHS 3aBaHTaXEeHHs y
TpaHcnopTHUA  3acib.  MpuiaHaTtts  Toeapie  ans

nepeBe3eHHs NiATBEPAKYETbCA TOBaPHO-TPaHCNOPTHUM
[OKYMEHTOM.

EkcneguTop NoBUHEH HagaBsaTu TpaHcnopTHO-
eKCneauTopCbKi  MOcnyrM y  BiANOBIQHOCTI 3 UMMM
MpaBunamn ta YmoBamu Ta [JOroBOPOM TPaHCMNOPTHOrO
ekcneanpyBaHHs. EkcneanTop BignoBsigae 3a opraxisauito
TpaHcnopTHoro npouecy. 3okpema, Ekcnegutop moxe

3gincHoBaTM  nepeBe3eHHs1  ToBapiB B 30ipHMX
nepeBe3eHHsX, AKi BKJOYalOTb onepauii 3
nepeBaHTaXXeHHS!.

Ekcnegntop mae npaBo 3anyyatu cybnigpsagHukis ans
HagaHHA TpaHCMOPTHO-eKCNeauTOPChKUX MOCnyr, ane
3anuaEeTbCs BignoBiganbHUM 3a BCi il Ta 6e3aisanbHICTb
cybnigpsaHuKiB siK 3a CBOI BracHi Aii um 6e3aianbHicTb.

Mpn npunHaTTi ToBapiB Ans nepese3eHHs Ekcnegutop
nepeBipse BUKIMIOYHO KINbKICTb Ta 30BHIWHIA  CTaH
TpaHCNOPTHUX OAMHULL Ta HE NepPeBIPAE BMICT OKPEMUX
TpaHcnopTHMX oauHMub. Akwo Ekcneautop He Hapae
Oyab-Akux 3acTepexxeHb Mpu MPUAHATTI ToBapiB Ansg
nepeBe3eHHs, TO MPEe3OMYETbCA, LWO KiNbKiCTb i
30BHIilWHIA  cTaH  TpaHCNOpPTHUX  oAuvHUUbL  Bynu
3a[0BiNbHAMM Ha MOMEHT Bignycky Tosapis Ang
nepeBe3eHHsl, ane Taka npesymruis He 3acCTOCOBYETLCS
po crtaHy ToBapiB BcepeAuHi okpemux TpaHCMopTHMX
OAVHULb.

Ekcnegntop mae npaBo BiAMOBUTW Y NPUIHATTI ToBapis

Ons nepese3eHHs abo BIAMOBMTUCA 4YM  MPUMUHUATK

HagjaBaTu TpaHCcnopTHO-eKCneanTOpPChKi nocnyru,

30Kpema:

8.5.1. konu Toeapu MicTATb BukntoyeHi ToBapy;

8.5.2. konn Toeapu abo ix cTaH He BignoBigalTb
YMOBaM HagaHHS TPAHCMOPTHO-EKCNEeaUTOPCBKMX
nocnyr, 3a3HayeHux EkcneguTtopom y BignoBigb
Ha 3anuT, nogaHui 3amoBHUKOM (abo YMoBam
HaJaHHSA TPAHCMOPTHO-EKCNEANTOPCHKUX MOCNYT,
SIKi 3a3HauYeHi y pamMkoBOMY JOroBopi abo okpeMmili
3asBUi), abo 3asBUi Ha nepeBe3eHHs, 30KpeMa,
qakwo ToBapu MicTatb gedekt, abo Tun abo
po3mip ToapiB abo iHwWi napameTpu ToBapiB abo
Cnocib ynakoBKW Bifpi3HAOTLCA Big ONuUCy, SIKWN
HaBeoeHO B YMOBax HafdaHHA TPaHCMOPTHO-
ekcneamTopcbkux — nocnyr  abo  3asBuUi  Ha
nepeBe3eHHsl, abo — SAKLIO Ue 3aCTOCOBYETLCS —
OxonoaxeHi ToBapu He BYNo OXONOMXEHO HUXKYE
KoHTponboBaHoi  Temnepatypu, abo micue
3aBaHTaXEHHS He [o3Bonsie TpUMaTn
KoHTponboBaHy TemnepaTypy;



8.6.

8.7.

8.8.

8.9.

8.10.

8.5.3. when the Goods do not have packaging or the
packaging of the Goods is evidently inadequate
or improper;

when the Goods have not been marked or have
been marked incorrectly;

when the Transport Document has not been
completed or has been completed incorrectly or
erroneously;

when the Consignor has not prepared documents
which under legal regulations must be released
together with the Goods;

due to any and all other reasons provided for by
the Freight Forwarding Contract and/or
Applicable Law.

8.5.4.

8.5.5.

8.5.6.

8.5.7.

The Forwarding Agent renders Freight Forwarding
Services — that is: collects the Goods from the
Consignor, arranges transport and delivery the Goods to
the Consignee — exclusively on Business Days. The
Forwarding Agent shall endeavour to complete the
Freight Forwarding Service within the Lead Time
specified in the Freight Forwarding Contract. Lead Time
shall be defined in Business Days. Any time frames
expressed in hours shall not be binding unless explicitly
accepted by the Forwarding Agent. Time covering 24
hours or the multiple thereof shall be understood as the
time covering 1 Business Day or a multiple of 1 Business
Day.

Unless otherwise agreed on in the Freight Forwarding
Contract, the Freight Forwarding Service shall be
completed by the Forwarding Agent within following
Lead Times:

8.7.1. In the case of Domestic Freight Forwarding
Service — within 1 Business Day from the day of
collection of the Goods from the Consignor;

In the case of International Freight Forwarding
Service — within a time which can be reasonably
expected of a diligent carrier having regard to the
circumstances of the case.

8.7.2.

In case of Consignees accepting deliveries based on
prior notification or within specified time slots the
Forwarding Agent is entitled to deliver the Goods based
either on Customer's or the Forwarding Agent's
arrangements with the Consignee.

In the case when the first delivery attempt was failed
because the Consignee was absent, unable to accept
the Goods or due to any other reasons not attributable
to the Forwarding Agent, the Forwarding Agent, unless
instructed otherwise by the Customer, will have the right,
at its own choice, to (i) return the Goods to the Customer,
or (ii) make second attempt to deliver the Goods to the
Consignee on the next Business Day (or in another short
term), or (iii) accept the Goods for temporary storage, if
the Forwarding Agent has such a possibility. In each of
these cases, the Customer shall pay the Forwarding
Agent for all extra services in accordance with the
Forwarding Agent's Tariff as specified in the Freight
Forwarding Contract, as well as pay for all documented
expenses of the Forwarding Agent.

In the event of unsuccessful second delivery attempt or
any other obstacles occurring while carrying out Freight
Forwarding Service or delivering the Goods, the
Forwarding Agent will return the Goods to the Customer
(unless instructed otherwise by the Customer). The Cold
Chain Goods shall be returned within 5 Business Days,

8.6.

8.7.

8.8.

8.9.

8.5.3. konu ToBapu He MalTb ynakoBku, abo ynakoBka
ToBapiB € o04eBMOHO HegocTaTHbow — abo
HeHanexHoto;

konn ToBapu He Oynm mapkoBaHi abo 6ynu
MapKOBaHi HeNpPaBUITbHO;

Konum ToBapHO-TPAHCMOPTHUIA OOKYMEHT He OyB
3anoBHeHun abo GyB 3amoOBHEHWI HENPaBWUMbHO
abo 3 nomunkamu;

konn  BaHTaxoBignpaBHWK  He  nigroTysas
OOKYMEHTM, sKi BIQMNOBIAHO OO 3akOHO4ABCTBA
noBWHHI ByTn BignpasneHi pasom 3 ToBapamu;
yepe3 Oyab-ski iHWI nNpuunHKM, nepenbaveHi
[loroBopoM  TpPaHCMOPTHOrO  eKcrneanpyBaHHs
Ta/abo YnMHHUM 3aKOHOJaBCTBOM.

8.5.4.

8.5.5.

8.5.6.

8.5.7.

ExcneguTop Hafae TpaHcnopTHO-eKCneanTOPChKI
nocnyru, TO6TO: npunmae Tosapwu Bif
BaHTaxoBignpaBHVKa, OpraHisoBye nepeBe3eHHs Ta
poctasky TosapiB BaHTaxoogepxyBayy - BUKMOYHO B
Po6oui pgHi. EkcneguMtop NOBMHEH  HamaraTucb
3aBeplNTM HadaHHA  TpaHCMOpTHO-eKCNeanTOPChKMX
nocnyr npoTarom Yacy BWKOHaHHsi, 3a3Ha4YeHoro B
[oroBopi  TpaHCMOPTHOrO  ekcnegupyBaHHA.  Yac
BMKOHAHHA BM3Ha4aeTbcs PoGouvmu gHamu. Byab-ski
YacoBi paMKu, BUPaXeHi B roamHax, He € 06oB'a3koBMY,
AKWO TiMbkM BOHM He OydyTb npsAMO  CXBareHi
Ekcnegutopom. Yac, wo oxonnioe 24 roguHu, abo
JekinbKka TakMx NPOMIXKIB, O3Ha4ae vac, wo oxonsoe 1
Po6ouunn geHb, abo Yac y gekinbka Pobounx aHiB.

Axkwo iHwe He y3rogxeHo B [loroBopi TpaHCMOPTHOro
ekcneanpyBaHHs, HafaHHA TpaHcnopTHo-
eKcneamnTopCbkMX  MOCMYr MOBWHHO  3aBepLuyBaTUCs
EkcnegmTopom B HacTynHui Yac BUKOHaHHSA:

8.7.1. ana BHyTPiWHIX TPaHCMOPTHO-EKCNEANTOPCLKNX
nocnyr — npotarom 1 PoGoyoro AHA 3 AHA
npuinmaHHa ToBapiB Big BaHTaoBignpaBHMKa;
ans MixxHapogHux TpaHCNopTHO-
eKcrneanTopcbKMX NOCMyr — NPOTAroM 4Yacy, sKWN
MOXHa OOrpyHTOBaHO O4iKyBaTW Bi CYMIHHOIO
nepe.i3Huka, 6epy4m Ao yBarn ob6cTaBmHY Cnpasum.

8.7.2.

Konn BaHTaxoogepyBadi npuimaroTb [OOCTaBKy Ha
OCHOBI MonepeaHbOro MnoBiAOMMEeHHA abo npoTarom
BM3HAYeHNX YacoBMX NPOMIXKiB, ExcneamTop mae npaso
pocTtasnTy ToBapu Ha yMoBax 4OMOBMEHOCTi 3aMOBHMKa
abo Ekcnegutopa 3 BaHTaxoogepxxysavem.

Axwio nepua cnpoba goctasku Oyna HeBganot vepes Te,
wo BaHTaxoopgepxyBay OyB BioCyTHi, OyB He B 3MO3i
npunHaTM ToBapu abo 3 GyAb-AKMX iHWWX MPUYUH, He
nos'asaHux 3 Ekcnegutopom, EkcneguTtop, SKWoO
3aMOBHUKOM He HafaHo iHWWX iHCTpyKUin, 6yae matu
npaeo, 3a cBoiM BuGopom, (i) noBepHyTM ToBapwu
3amoBHUKoBi, abo (ii) 3miicHUTM nOBTOpPHY cnpoby
poctaBku TosapiB BaHTaxoogepKyBayy Ha HacCTynHWi
Pobounn geHb (abo B iHWIN KOPOTKMIA CTPOK), abo (iii)
npunHaTM ToBapu Ha TuM4YacoBe 30epiraHHs, SKLO
Ekcnegntop Mae Taky MOXIMBICTb. Y KOXHOMY 3 LMX
Bunagkie 3amoBHMK cnnavye Ekcnegutopy 3a  Bci
popaTtkosi nocnyru BignosigHo ao Tapudy Exkcneauntopa,
AKkun  nepepnbavyeHo B [loroBopi  TpaHCMNOPTHOroO
eKkcrneanpyBaHHs, a TakoX Onnadye BCi AOKyMEHTarnbHO
niaTeepmoxeHi Butpatn Exkcnegutopa.

8.10.Y Bunagky HeycriwHOI cnpobw 34iCHEHHS MOBTOPHOI

poctaBkm abo Oyab-SkMX  iHWKWX MepeLukod, Lo
BUHUKAIOTb nig yac HafaHHA TpaHcnopTHO-
ekcneauTopcbkMx nocnyr abo poctaBku  ToBapis,
Ekcnegutop noseptae ToBapu 3aMOBHUKY (SIKLWLO
3aMOBHMKOM He HagaHO iHLWMX iHCTPYKLiN). OXonomxeHi

ToBapu noBepTalTbcs npoTarom 5 Pobouux AHis,



8.11.

8.12.

8.13.

8.14.

9.1.

9.2

regardless of the Lead Time which was applicable for the
original Freight Forwarding Service.

The Forwarding Agent shall report to the Consignee and
declare if the Goods are ready for handover in the place
of delivery. The handover (delivery) of the Goods shall
be confirmed in the Transport Document. A refusal to
confirm the delivery shall entitle the Forwarding Agent to
withhold the handover of the Goods to the Consignee.

If the provisions of the Freight Forwarding Contract
require the Consignee to pay remuneration for the
Freight Forwarding Service and/or any other amounts
burdening the Goods, the Consignee shall pay all
amounts due to the Forwarding Agent prior to the
handover of the Goods by the Forwarding Agent. A
refusal to pay the amounts due, referred to in the
preceding sentence, shall entitle the Forwarding Agent
to withhold the handover of the Goods to the Consignee.

The Goods are deemed handed over by the Forwarding
Agent and the risk of loss, partial loss or damage to the
Goods is transferred onto the Consignee at the time of
confirming the delivery of the Goods in the Transport
Document.

Without prejudice to the mandatory provisions of the

Applicable Law, the Forwarding Agent has the right to

sell or in other way dispose of the Goods:

8.14.1.if for any reason it is or becomes impossible to
carry out the Freight Forwarding Service or to
deliver the Goods in accordance with the agreed
Terms of Freight Forwarding Service and the
Customer fails to provide the Forwarding Agent
with feasible instructions concerning the conduct
with the Goods;

8.14.2.in case of loss of Transport Documents if it
becomes impossible to identify the person
authorised to dispose of the Goods;

8.14.3.in any and all other cases provided for by the
Freight Forwarding Contract and/or Applicable
Law.

Forwarding Agent's liability

The Forwarding Agent shall be liable towards the
Customer for the total loss, partial loss or damage to the
Goods which occurred from the moment of collection of
the Goods from the Consignor until delivery of the Goods
to the Consignee, as well as for delay in delivery, subject
to the Freight Forwarding Contract and pursuant to
GT&C and provisions of the Applicable Law. The
Clauses 9.2 — 9.7 shall apply unless mandatory
provisions of the Applicable Law provide for otherwise.

Subject to Clause 3.6, should the Forwarding Agent be
liable for compensation in respect of total or partial loss
of Goods, such compensation shall not exceed the value
of the Goods at the place and time at which they were
accepted for transport, determined based on and in the
following order:

9.2.1. the price indicated in the invoice issued in relation

to the Goods; or

9.2.2. the value of goods of the same kind and quality.
Where the amount of compensation cannot be
established as provided for in Clauses 9.2.1 — 9.2.2, the
amount shall be established by an independent valuer.
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8.11.

8.12.

8.13.

8.14.

9.1.

9.2

He3anexHo Big Toro,
BM3Ha4YeHoO ans
€KCNegnTOPCbKMX MOCnyr.

AkMn  Yac BUKOHaHHA Gyno
nepBiCHUX TpaHcnopTHoO-

EkcneanTtop noBuHeH nosigomutn BaHTaxkoogepkyBady
Ta 3aaBuTU, M ToBapu roToBi A0 nepefadi B Micui
[OCTaBKM. MNepenava (nocraBka) Tosapis
NigTBEPAXYETLCA Y TOBApHO-TPAHCNOPTHOMY AOKYMEHTI.
BiomoBa nigTBepauTn pgoctaBky Hagjae EkcneguTopy
npaBo 3ynNuHUTWM nepepadvy (BiAMOBUTU Yy nepepadi)
Tosapis BaHTaxoogepxysauy.

Axwo MONOXEHHSI Horosopy TPaHCMNOPTHOTIO
eKkcrneavpyBaHHs BumaraloTb Big BaHTaxoogepxyBauda
cnnatv BMHaropoau 3a TpaHCMOpPTHO-EKCNeaUTOPChKi
nocnyrn ta/abo OyAb-AKUX (HWMX CyM, LLO OBTSKYHOTb
ToBapu, BaHTaxoogep)xyBay MOBWHEH CMNatuUTU BCi
cymu, siki nignaratoTe cnnati EkcneauTtopy, Ao nepeaavi
ToeapiB Ekcnegutopom. BigmosBa cnnatutn cymu,
3a3HaveHi y nonepeaHbOMy peyeHHi, Hagae Ekcnegutopy
npaBo 3ynuHUTUM nepefadvy (BiOMOBWUTM Yy nepepadi)
ToBapiB BaHTaxoogep>xysady.

ToBapn BBaxalwTbca nepedaHnmm Ekcnegutopowm, i
pU3MK BTpaTW, 4YacTKOBOI BTpaTU abo MOLUKOOKEHHS
ToBapiB nepepaetbca BaHTaxoopepxysBadyy B MOMEHT

nigTBEepMKEHHs  gocTaBkn ToBapiB B ToBapHO-
TPaHCMNOPTHOMY [JOKYMEHTI.
be3 obmexeHHs  iMnepatMBHUX  HOpM  YMHHOro

3akoHogaBcTBa, Ekcnegutop Mae npaBo npogatu abo

iHWK1M cnocobom posnopsagxaTtncsa ToBapamu:

8.14.1.9kwo 3 OyAb-AKOi NPUYMHW CTAE HEMOXITUBUM
HagaHHA TpaHCNOpPTHO-eKCNeaNTOPCLKMX MOCIyr
abo pocTtaBka ToBapiB BIANOBIAHO OO0 Y3rOMXEHUX
YMOB HafaHHs TpaHCMNOPTHO-EKCNeauUTOPChKMX
nocnyr, a 3amMOBHWK He Hagae EkcneguTtopy
BUKOHYBaHUX [HCTPYKUiA LWOO0 MOBOMKEHHS 3

ToBapamu;

8.14.2.y pasi BTpatn ToBapHO-TPAHCNOPTHUX
OOKYMEHTIB, AKLWO cTae HEMOXITNBO
ifeHTMdikyBaTK ocoby, YNOBHOBaXeHY
posnopsaxartucs ToBapamu;

8.14.3.y Oygp-aKkmMx iHWUX BuWnNagkax, nependayveHmx
[loroBopoM  TpPaHCMOPTHOrO  eKkcrneanpyBaHHsI

Ta/abo YnMHHUM 3aKOHOJaBCTBOM.
BianoBiganbHictb EkcneanTopa

EkcneouTop Hece BignoBiganeHicTb nepen 3aMOBHMKOM
3a MOBHy BTpaTy, YacTKOBY BTPATy YM MOLUKOMKEHHS
ToBapis, Wo BiAbynoca 3 MOMeHTy npuiMaHHa ToBapis
Big BaHTaxoBignpaBHWKa 0O MOMEHTY AocTaBku ToBapis
BaHTaxooaepxxyBady, a Takox 3a 3aTpUMKy OOCTaBKu, 3
ypaxyBaHHsAM yMOB Horosopy TPaHCNOPTHOrO
ekcneaupysaHHs, [Npasun Ta YMoB i nonoxeHb YnMHHOro
3akoHogaBcTBa. MyHkT 9.2 — 9.7 3aCTOCOBYHOTHCS, AKLLO
iMnepaTvBHi  HOpMM  YMHHOrO  3aKOHOA4ABCTBA  HE
nepeabayaroTb iHLWOrO.

3 ypaxyBaHHAM NyHKTY 3.6, skwo EkcneamMTop nOBWMHEH
HeCTU Bi4noBiganbHICTb 3a BiALWKOAYBaHHS NMOBHOI abo
yacTkoBoi BTpaTM ToBapiB, Take BigLIKOOYBaHHA He
NMOBWHHO NepeBuLLyBaTK BapTocTi ToBapis y MicLi Ta vac,
ael/konn Toapu Gynu NpuURHATI ANS NepeBe3eHHs, Ska
BM3HAYAETLCA HA NiACTaBi Ta B HACTYMHOMY NOPSAKY:
9.2.1. uiHa, BKasaHa B iHBOWCi, SKMA BWAAHO LWOAO0
ToBapis; abo

9.2.2. BapTocTi ToBapiB Takoro > BuAy Ta SKOCTi.

Akwo cyma BiglwKkoayBaHHS He Moxe ByTu BCTaHOBIEHA,
Ak nepegbayeHo y nyHktax 9.2.1 9.2.2, cyma
BCTAHOBIIOETLCS HE3aneXHUm ouiHioBavem. Y O6yab-



9.3.

9.4.

9.5.

9.6.

9.7.

10.

10.1.

In any case, compensation shall not exceed, however,
the limits provided for in the Applicable Law and/or the
Freight Forwarding Contract.

In addition to the compensations provided for in Clause
9.2 the Forwarding Agent shall refund the remuneration
due to the Forwarding Agent for the Freight Forwarding
Service, customs duties and other costs incurred during
and in relation to the carriage of Goods:

9.3.1. in the case of a total loss — in full amount;

9.3.2. in the case of a partial loss — in proportion to the
loss sustained;

9.3.3. in the case of damage - in the amount
corresponding to the amount by which the Goods
have diminished in value.

In the case of delay in delivery, if the claimant proves

that damage has resulted therefrom, the Forwarding
Agent shall pay the compensation for such damage
pursuant to and within the scope of the provisions of the
Freight Forwarding Contract. Unless the mandatory
provisions of the Applicable Law provide for otherwise,
any compensation for the delay in delivery shall not
exceed the remuneration due to the Forwarding Agent
for the Freight Forwarding Service to which the delay
relates.

Except for compensations provided for in Clauses 9.2 —
9.4 hereof and the Freight Forwarding Contract, no
further compensations shall be payable for loss of or
damage to the Goods or for delay in delivery.

Should the Forwarding Agent be liable towards the
Customer for compensation in respect of loss or damage
resulting from  non-performance or  improper
performance of the Freight Forwarding Contract, other
than loss of or damage to the Goods or damage resulting
from a delay in delivery, such compensation shall not
exceed the amount of remuneration which is due for
Freight Forwarding Service to which the non-
performance or improper performance relates.
Notwithstanding the above, the Forwarding Agent shall
not be liable for any lost profits and any other type of
indirect or consequential damage, in particular damage
resulting from any contractual penalties paid by the
Customer to any third parties.

The Forwarding Agent shall be released from the liability
for any loss or damage suffered by the Customer
resulting from Customer’s failure to fulfil its obligations or
duties under the Freight Forwarding Contract, GT&C
and/or the Applicable Law, as well as in any and all other
cases referred to in the Applicable Law and/or Freight
Forwarding Contract. In particular, the Forwarding Agent
shall be released from any liability for loss of or damage
to Excluded Goods.

Customer’s liability

The Customer shall be liable towards the Forwarding
Agent for any loss or damage and shall reimburse the
Forwarding Agent for any costs and expenses resulting
from non-performance or improper performance of the
Freight Forwarding Contract by the Customer. In
particular the Customer shall be liable for:
10.1.1.providing in the Transport Order, in the Transport
Document, or in any other form, information and
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9.3.

9.4.

9.5.

9.6.

9.7.

10.

10.1.

AKOMY pasi BifLKoAyBaHHA HE MOBUHHO NepeBuLLyBaTy
obmexeHb, nepenbadveHnx YMHHUM 3akoHOOaBCTBOM Ta/
a6o [1oroBopoM TpaHCMOPTHOrO eKcrneaupyBaHHS.

Kpim BigwkoayBaHHs, nepenbadeHoro nyHkTom 9.2,

Ekcnegntop nOBUHEH MOBEPHYTW BUHaropony, HagaHy

Ekcnegutopy 3a TpaHCNOpPTHO-eKCNeaMTOPChbKi NoCcnyru,

MUTHI 360pW Ta iHWI BUTPaTW, MOHECeHi nig 4Yac Ta y

3B'A3Ky 3 nepeBe3eHHAM ToBapis:

9.3.1. y BunNagKy NOBHOI BTPATU — Y NOBHIi CyMi;

9.3.2. y BMNagKy 4acTKOBOi BTpatM — MNpPOMNopLinHO
3aBaHvM 36UTKaM;

9.3.3. y BuMNagKy MOLIKOMKEHHS y Ppo3mipi, LWo
BignoBsigae cymi, Ha Ky 3MeHLunacb BapTiCTb
Tosapis.

Y BMNagKy 3aTpuMMKu OOCTaBKU, SIKLWLO 3asiBHWK AoBede,
Wwo ue npusBeno Ao 36utkie, Ekcneautop NOBWMHEH
BiJLLUKOOYBATM TaKi 30UTKM 3rigHO 3 Ta y MeXax NonoXeHb
[oroBopy TpaHCNOPTHOrO eKCneampyBaHHs. 3a BUHATKOM
BUMaKiB, Konu iMmnepaTuBHi HopMU YuHHOro
3aKoHo4aBCTBa nepepbayvaroTb iHWe, Oynb-ske
BiJLUKOAQYBaHHS 3a 3aTPMMKy [OCTaBKM He MOBUHHO
nepeBuULLYyBaTU BMHAropoam, HanexHoi EkcneauTopy 3a
TpaHCNOPTHO-eKCNeauTOPChbKi  NOCMyrK,  WoAo0  SKMX
BMHUWKNA 3aTPUMKa.

3a BMHATKOM BigLLKOAYBaHHS, nepedbadeHoro nyHKTamu
9.2 9.4 umx T[pasun Ta YmoB i [oroBopom
TPaHCMOPTHOTO  eKCNeAupyBaHHSA, XOAHI  AOAATKOBI
BiALWKOAYBaHHS 3a BTpaTy abo nowkomxeHHs Toapis
abo 3a 3aTpMMKy AOCTaBKM HE CNNavyoThCs.

Axwo Ekcnegutop Hece  BignosiganbHICTb  nepef
3aMOBHUKOM Yy BUMAAI BigWKoOQyBaHHA 3a BTpaTy abo
LUKOAY, CMPUYMHEHY HEBMKOHAHHAM abo HeHanexHuw
BMKOHaHHAM [loroBopy TpaHCMOPTHOIO eKcneampyBaHHS,
KpiM BTpaTM 4M MOWKOMKEeHHs ToBapiB abo Lkoawu,
CNPUYNHEHOT 3aTPUMKOIO JOCTaBKU, TaKe BifLLKOAYBaHHS
He MOBMHHO NepeBULLYBaTV CYMU BUHAropoau, HanexHoi
3a TpaHCNOPTHO-eKCNeAMTOPChbKi MOCMYrK, LWOAO SKMX
JOMyUleHO  Take  HEeBUWKOHaHHA abo  HeHanexHe
BMKOHAHHA. HesBaxawum Ha  HaBedeHe  Buule,
Ekcnegntop He Hece BignoBiganbHoCTi 3a Oyab-aky
ynyLleHy Burogy ta 6yab-sKURM iHWWA TUM HEMPSAMUX YN
onocepeakoBaHux 36UTKiB, 30KpeMa, 36UTKiB, 3anoaisHmX
Oyab-9KUMW OOTOBIPHUMM CaHKLisIMUW, SIKi CNnadytoTbest
3amoBHUkoM Byab-akMM TpeTim ocobam.

EkcneauTop 3BinNbHSETLCA BiA BiANoBiganbHOCTI 3a 6yab-
sKi 30MTKM abo Koy, NOHeCeHi 3aMOBHMKOM BHaCMigoK
HEBWKOHaHHs 3aMOBHMKOM CBOiX 3000B'A3aHb abo
oboB'A3kiB 3a [orosopom TpaHCNOPTHOro
ekcrneanpyBaHHsi, ummu Mpasunamm t1a YmoBamu ta/abo
YMHHUM 3aKOHOOABCTBOM, @ TakoX y Oyab-sikoMy Ta ycix
iHLINX BUNaaKax, nepenbadeHmx YNHHUM
3akoHopaBcTBOM Ta/abo [loroBopom TpaHCMOPTHOrO
ekcrneanpyBaHHs. 3okpema, Ekcnegutop 3BiNbHAETLCH
Bio Oyab-aAkoi  BignoeiganbHOCTI 3a BTpaty abo
NOLLKOAXXEHHS BukntoyeHnx ToBapis.

BignoBiganbHicTb 3aMOBHUKa

3aMOBHUMK Hece BianoBiganbHiCTb nepea Exkcnegutopom
3a Oygb-aki 30uMTKM Ta Wkogy Ta  BiALWKOAOBYE
Ekcnegutopy Oyab-aki BuoaTkv ta BATPaTH, MOB'A3aHi 3
HEBUKOHAHHSIM abo HEHanNeXHUM BUKOHaHHAM [JoroBopy
TpaHCNOPTHOro ekcneampyBaHHs 3amoBHUKOM. 30Kkpema,
3aMOBHUK Hece BignoBiganbHICTb 3a:
10.1.1.HagaHHa B 3asBUi Ha NepeBe3eHHsl, B ToBapHO-
TpPaHCMNOPTHOMY [JOKyMeHTi abo B Oyab-sikomy
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11.1.

11.2.

11.3.

statements which are untruthful, incomplete,
inaccurate or insufficient;

10.1.2.lack, incompleteness or incorrectness of
documents which are required for execution of
the Freight Forwarding Service;

10.1.3.improper condition, packaging or marking of the
Goods;

10.1.4.noncompliance of the Goods with the Terms of
the Freight Forwarding Service agreed between
the Customer and the Forwarding Agent, GT&C
or the Applicable Law;

10.1.5.incorrect loading of the Goods or incorrect
placement of the Goods onto a vehicle;

10.1.6.cancellation of the Transport Order previously
placed with the Forwarding Agent or refusal to
load the Goods onto a vehicle;

10.1.7.breaching the obligation to timely load or unload

the Goods;
10.1.8.failing to provide guidelines or providing
unfeasible guidelines if required by the

Forwarding Agent;
10.1.9.damaging Forwarding Agent's property.

Claims

In case the Forwarding Agent's liability arises under the
Freight Forwarding Contract, the Customer shall submit
a written claim to the Forwarding Agent. The claim shall
specify the amount requested by the Customer and
include reasons justifying the requested amount. The
claim shall be accompanied in particular with the
following evidence:

11.1.1.Transport Order;

11.1.2. Transport Document;

11.1.3.damage report or any other document specifying
the size and character of damage to the Goods —
if it has been drawn up;

11.1.4.document evidencing the value of the Goods
(invoice etc.);

11.1.5.document evidencing the gross weight of missing
or damaged Goods;

11.1.6.information if the Goods have been insured
(cargo insurance) and if the damage has been
settled by the insurer;

11.1.7.information about the Customer’s bank account
to which indemnity is to be paid.

The claim shall also include any other information and
documents required under the Applicable Law.

The Forwarding Agent has the right to request the
Customer to submit additional information or documents
if they are necessary for investigating the claim. If the
claim has been lodged by an unauthorized person or the
claim does not meet the conditions, as specified in
Clause 11.1, or any other conditions that may apply, or
required documents and other evidence have not been
submitted, the Forwarding Agent shall request the
Customer to correct or complete the claim accordingly
within the period no longer than 14 days from the date of
delivering such a request to the Customer, under the
penalty of leaving such a claim unresolved.

The Customer is obliged to preserve the Goods in their
original condition until the end of the proceedings
concerning the claim processed by the Forwarding
Agent.

11.

11.1.
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iHLLOMY AOKYMEHTI iHpopMaLii Ta TBepaXeHb, SKi
€ HenpaeaVBWMW, HEMOBHUMMW, HETOYHMMM abo
HegocTaTHIMY;

10.1.2.BiaCyTHICTb, HeENoBHOTY abo0 HenpaBUIbHICTb
OOKYMEHTIB, HeobXigHNX ans HafaHHA
TpaHCnopTHO-eKcneanTOPChKUX NOCHYT,;

10.1.3.HeHanexHU cTaH, ynakoBky abo MapKyBaHHS
ToBapis;

10.1.4.HeBignoBigHicTb ToBapiB YMOBaM HagaHHSA Nocnyr
TPAHCMNOPTHOIO eKCneanpyBaHHS, K Y3rofKeHi
Mixk 3amoBHMKOM Ta Ekcnegutopom, Npasunam ta
YmoBam abo YnHHOMY 3aKOHOOaBCTBY;

10.1.5.HenpaBunbHe  3aBaHTaXeHHs  ToapiB  abo
HenpasuibHe PO3MiLLEHHSA ToBapiB y
TPaAHCNOPTHUIA 3acib;

10.1.6.aHyntoBaHHs 3asiBKM Ha nepeBe3eHHs, sika byna
nonepeaHbo HagaHa Ekcnegutopy, abo BigmoBy
3aBaHTaxxyBaTu ToBapu y TpaHCNOPTHWIA 3acib;

10.1.7.nopyLueHHs 060B'A3Ky CBOEYACHO 3aBaHTaXKyBaTu
abo posBaHTaxyBaTu ToBapu;

10.1.8.HeHagaHHS BKasiBok abo HagaHHA HEBUKOHYBaHUX
BKasiBOK Y BignoBigb Ha BuMory EkcneauTopa;

10.1.9. nowkoaxeHHs mariHa Ekcnegutopa.
MpeTeHsii

Y Bunagky, sKWo BignosiganbHicTb EkcneauTtopa

BMHUKae BignosigHo pJdo [loroBopy TpaHCMOPTHOro

eKkcrneanpyBaHHs, 3aMOoBHWK NOBWHEH Hagatm

Ekcnegutopy npeTeHsilo 'y NUCbMOBOMY  BUMMsSAI.

MpeTeHsia noBWHHa BU3HaYaTM CyMy, Ky BuUMmarae

3aMOBHUMK, Ta 3a3HayaTu MPUYMHW, SKi OBrPYHTOBYHOTb

3asBneHy cymy. [peTeHsia NoBMHHA CynpOBOLKYBATUCS,

30Kpema, TakMMu foKaszaMu:

11.1.1.3asaBKka Ha NepeBE3EHHS;

11.1.2. ToBapHO-TPAHCMOPTHUN SOKYMEHT;

11.1.3.3BiT Npo MOLIKOMKEHHA abo Oyab-sSKuiA iHWWRA
OOKYMEHT, WO 3a3Havyae po3Mmip Ta Xxapakrep
noLkoaXXeHHst ToBapiB — siKLLO BiH OyB cknageHui;

11.1.4.00KyMeHT, WO NiATBEPOXXYE BapTiCTb ToBapiB
(iHBOMWIC TOLWO);

11.1.5. AOKYMEHT, LLO MiaTBEPOXY€E OpyTTO-Bary BiACYTHIX
abo nowkomxeHux ToBapis;

11.1.6.iHdopmauis, un ToBapu Oynm 3acTpaxoBaHi
(cTpaxyBaHHSI BaHTaxiB), a TaKOX SIKLLO 30UTKK
Oynu BiaLWKOOOBaHI CTPaXOBUKOM;

11.1.7.iHdopmauis npo GaHKiBCbKMIA
3amoBHUKa, Ha HAkuin  mae Bytu
BiJLLUKOOYBaAHHS.

MpeTeHsia TakoX MOBMHHA MICTUTU OyAb-AKy iHWY

iHbopMaUito Ta JOKYMEHTU, WO BMMaratTbCs 3rigHO 3

YMHHUM 3aKOHOaBCTBOM.

PaxyHOK
cnnayeHo

Ekcnegutop Mae npaBo BumaratM Big 3aMOBHUKaA
JopaTtkoBy iHpopmauito abo LOKYMEHTW, SIKLWO BOHU
HeoOXigHi Ana po3rnsay npeTeHsii. FAKWOo npeTeHsito
nogana HeyrnoBHOBaxeHa ocoba, abo npeTeH3ia He
BigNoBigae ymoBam, 3a3HadeHum y nyHkTi 11.1, abo 6yab-
SKMM iHLIUMM yMOBaM, SKi MOXyYTb 3acTocoByBaTtucs, abo
HeoOXiaHi OOKYMEHTM Ta iHWI goKa3n He Oynu HapaHi,
Ekcnegntop Bumaratume, wWo6 3aMOBHUK HaNeXHUM
YMHOM BUNpaBMB abo [JOMOBHWMB MPETEHSIID MPOTSArom
CTPOKY, SIKMI He nepeBuLLye 14 OHIB 3 4aTU HAOXOQKEHHS
Takoi BUMOrM A0 3aMOBHMKa, y iHWOMY BUMNAAKy Taky
npeTeHsito Oyae 3anuvweHo 6e3 posrnaay.

3amoBHUK 30060B's3yeTbcA  30epiratm ToBapy y iX
nepBiCHOMY CTaHi 00 KiHUS BedeHHs chpasu LOoAo
npeTeHsii, sky posrnagae ExcneanTop.
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The Forwarding Agent shall respond to a claim within 30
days from the date when the Forwarding Agent receives
the claim unless the mandatory provisions of Applicable
Law provide for otherwise. In case of claims exceeding
EUR 5,000 (or the equivalent of this amount in Local
Currency according to the official exchange rate as of
the time when the Forwarding Agent collected the Goods
for transport), the time to respond to the claims can be
extended by the Forwarding Agent. The Forwarding
Agent will use its reasonable efforts to process such
claims within the period of 6 months.

Unless mandatory provisions of the Applicable Law
provide for otherwise, in case the Forwarding Agent
requests the Customer to complete or correct a claim,
the period for responding to the claim, as specified in
Clause 11.4, shall run from the day when the Forwarding
Agent receives the completion or correction of the claim,
respectively.

Lack of response to the claim within the stipulated time
referred to in Clause 11.4 shall be deemed as rejecting
of the Claim by the Forwarding Agent.

The Customer shall not be entitled to set off or in any
other way deduct any receivables from the Forwarding
Agent's remuneration or from any other amounts due to
the Forwarding Agent, without obtaining prior, written
consent of the Forwarding Agent.

Unless mandatory provisions of the Applicable Law
provide for otherwise, the limitation period of the
Customer’s claims against the Forwarding Agent arising
under or in connection with the Freight Forwarding
Contract shall be 6 months as of the day on which the
claim became due.

Right of retention or pledge

In order to secure any and all Forwarding Agent's claims
under the Freight Forwarding Contract (including any
overdue claims resulting from previous Freight
Forwarding Contracts), in particular claims for the
remuneration and for reimbursement of expenses
incurred in relation with the execution of the Freight
Forwarding Service, the Forwarding Agent — subject to
the Applicable Law — has a right of retention or pledge
on the Goods as long as the Goods stay with it or a
person who holds the Goods on its behalf, or as long as
it may dispose of the Goods using documents in case of
written notification of Customer, if other is not stipulated
by Freight Forwarding Contract.

Final provisions

GT&C are freely available in the seat of the Forwarding
Agent and in the seats of Forwarding Agent's branches
and additionally on the Forwarding Agent's Website.

In any matters not regulated by GT&C relevant

provisions of the Applicable Law shall apply.

Following appendices form an integral part of GT&C:

13.3.1.  Appendix 1 "Excluded Goods".
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EkcneauTop NnoBMHEH BiANOBICTU Ha NPETEH3il0 NPOTAroM
30 gHiB 3 MOMEHTY oTpumaHHs EkcneauTopom npeTeHsit,
SIKWO [HWeE He BCTAHOBMEHO iMNepaTMBHUMU HOpMaMu
YuHHOro 3akoHogaBcTBa. Y BMMaAKy MNpeTeHsin, cyma
sakux nepesuye 5 000 eBpo (abo ekBiBaneHT Liei cymu B
Micuesin BantoTi BignoBiaHO A0 odiuitHOro 0BMIHHOMO
Kypcy Ha MOMeHT, konu EkcneamTop npuiiHsas Tosapw aAns
nepeBe3eHHs1), Yac Ans Bi4noBidi Ha Taki NpeTeH3ii Moxe
Oyt  nogoBXeHwun EkcneguTtopom. Excnegntop
30060B'A3yETLCA  AOKNACTM  PO3YMHUX  3ycunb  And
po3rnany TakMx NPeTeH3in NPOTAroM LWeCTn MicsuiB.

3a BUHATKOM BMMafkiB, Konv OOOB'A3KOBIi MOJIOXKEHHS
YuHHOro 3akoHogaBcTBa nepefpbavaloTb  iHWe, Yy
BUNagky, skwo EkcneguTtop BuMmarae Big 3amoBHuMKa
[0MNoBHUTM abo BUNPaBuUTM NPETEH3It0, CTPOK BiAMNOBIA Ha
npeTeHsito, Akun  nepepbaveHo  nyHktom  11.4,
noynHaeTbCca 3 AHs, konu Ekcnegutop oTpumye
[OMNOBHEHHSA abo BMNpaBreHHs 40 NpeTeH3ii, BianoBigHo.

BigcyTHicTb BignoBiAi Ha NpeTeHsito y BU3HAYeHU 4ac,
3as3HadeHnn y nyHkTi 11.4, BBaXaeTbCA BiOXWUMEHHSM
npeTeHsii Ekcnegutopom.

3aMOBHUK He Mae npaBa NPOBOAMTW B3aemosanik abo
OyAb-9kUM  iHWKUM cnocobom  BupaxyBatu Oyab-sKy
3aboprosaHicTb 3 BUHaropoau Exkcnegurtopa abo 3 6yab-
SKMX IHLWIKX CyM, LWO nignsaratoTb cnnati EkcneguTopy, 6e3
OTPUMaHHSs nonepeaHboil NMCbMOBOI 3roan EkcneguTopa.

3a BMHATKOM BMNaaKiB, KON imnepaTuBHi HOPMW YNHHOTO
3aKoHoAaBcTBa nepeabayatoTh iHWe, CTPOK AaBHOCTI AN
npea'siBNeHHA npeTteHsin 3amoBHuka 0o Ekcnegutopa,
LLIO BUHMKAOTb BigNoBigHO Ao abo y 3B'A3Ky 3 [loroBopom
TPaHCNOPTHOrO eKcneaupyBaHHA, CTaHOBUTL 6 MicALiB 3
OHS, KOMM  BUHUKNM  niacTaBu  Anst  Npea'siBreHHs
npeTeHsii.

lMpaBo Ha NPUTPUMaHHA YK 3acTaBy

3 wmeTolo 3abesneveHHa Oyab-Akoi Ta BCIX BUMOr
Ekcneautopa 3a [orosopom TPaHCMNOPTHOroO
eKkcneavpyBaHHs (BKMoyaoun Oyab-ski He 3a40BONEHi
BYACHO BUMOTH, LLIO BUMMMBAIOTL 3 nonepeaHix Jjorosopis
TPaHCMNOPTHOIrO  eKCrneaupyBaHHs), 30Kpema, BUMOTU
woao cnrnaTv BMHAropoau Ta BiOLWKOAYBaHHS BUTPAT,
MOHECEHUX Y 3B'A3KYy 3 HagaHHAM TpaHCnopTHO-
ekcrneauTopcbkmux nocnyr, Ekcnegutop — Ha ymoBax
BiONOBIAHO A0 YMHHOrO 3akoHO4aBCTBA — Mae NpaBo
nputpumaHHa abo 3actaBum ToBapiB, skwo ToBapwu
3anuvwatoTtbes y Ekcnegutopa abo y ocobu, aka Bonogie
ToBapamu Big imeHi Ekcnegutopa, abo oo Tvx nip, nNoku
Ekcnegutop  Moxe  posnopsigxkaTtncss  ToBapamu,
Cnuparyncb Ha [OKYMEHTM, Yy pasi NMCbMOBOrO
NoBiJOMINEHHS 3aMOBHMKa, AKLLO iHWe He nepeabayeHo
[loroBopoM TpaHCNOpTHOrO eKcneanpyBaHHs.

3akno4Hi NONoXeHHA

MpaBuna Ta YMOBM € BINbHO AOCTYNHUMU 3a
MiCLI@3HaX0Q)KEHHAM Ekcnegutopa Ta 3a
Micue3HaxomKeHHsMN nigpo3ginis  Ekcnegutopa Ta
aoaaTtkoBo Ha Beb6-canTi EkcneguTopa.

Wopo Oyapb-AkMx nuTaHb, WO He PerynoTbCa
MpaBunamn Ta YmMoBamu, 3aCTOCOBYKOTLCS BiAnoBigHi
NonoXeHHs1 YNHHOro 3aKOHOA4ABCTBA.

HacTtynHi gogaTku € HeBia'eMHoO0 YacTuHoto MNpaBun Ta
YMOB:
13.3.1. JopaTok 1 "Buknto4yeHi ToBapu".
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The Forwarding Agent reserves the right to amend
GT&C, revoke GT&C and replace GT&C (or any of the
appendices to GT&C) with new terms and conditions
pertaining to Freight Forwarding Service — at any time
and at its sole discretion. Any amendment, revocation or
replacement of GT&C shall be published by the
Forwarding Agent on the Forwarding Agent's Website
with appropriate advance notice and/or otherwise
communicated to the Customer.

Any such amendment, revocation or replacement of
GT&C shall enter into force and become binding after
the lapse of 30 days from the moment of making the
amendment, revocation or replacement of GT&C
available to the Customer (unless the Forwarding
Agent's notice specifies a later effective date of the
amendment, revocation or replacement of GT&C) and
shall not require obtaining consent of the Customer
and/or execution of any additional agreements or any
other documents by the Customer.

Unless mandatory provisions of the Applicable Law
provide for otherwise, any disputes arising out of or in
connection with the Freight Forwarding Contract shall be
settled amicably by the Parties through negotiations and
if an agreement is not reached, by the competent court
having jurisdiction over the Forwarding Agent's seat.

These GT&C enter into force and are effective from
01.11.2017.

In case of difference between a Freight Forwarding
Contract and these GT&C, a Freight Forwarding
Contract shall prevail. In all matters that are not covered
by a Freight Forwarding Contract, the Parties shall apply
the GT&C.
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EkcneguTop 3anuwae 3a coboto npaBo BHOCUTW 3MiHU
no MNpasun Ta YmoB, ckacosyBatu [MpaBuna ta YMoBM i
3amiHioBatM [paBuna Ta YmoBu (abo Oyab-akui
popatok go lNpasun Ta YMOB) HOBUMW npasunamun Ta
ymoBamu, Lo CTOCYOTbCSH TpaHcnopTHo-
eKCnegnTopCbknx nocnyr — y Oydb-Akui Yac Ta Ha
BnacHui poscyd. byab-ski 3MmiHa, ckacyBaHHa abo
3amiHa [Mpasun Ta YmoB ny6nikytoTbca Exkcnegutopom
Ha Beb-canti EkcnegmTtopa 3 HanexHum nonepegHim
NMOBiAOMMNEHHAM Ta/abo iHLIMM YMHOM NOBIAOMNAKTLCS
3aMOBHUKOBI.

Byab-ski Taki 3miHa, ckacyBaHHS abo 3amina Npasun Ta
YMOB HabuparTb YMHHOCTI Ta CcTalTb 060B'A3KOBMMU
nicna cnnuey 30 OHIB 3 MOMEHTY BHECEHHSI 3MiHMu,
ckacyBaHHa abo 3amiHu NpaBun Ta YMOB, AOCTYMHUX
ansa 3aMmoBHMKa (SKLLO y noBigoMneHHi EkcneguTopa He
BKa3yeTbCs MisHiwa pdata HabyTTs YMHHOCTI 3MiHu,
ckacyBaHHa abo 3amiHu [lpaBun Ta YMoOB), i He
BMMaralwTb OTpMMaHHA 3roan 3amoBHuka Ta/abo
nignucanHsa Oyab-aKkMx AoaaTkoBux yrog abo Oyab-akux
iHLIMX JOKYMEHTIB 3aMOBHMKOM.

3a BMHATKOM BWNaAkKiB, KOMW iMnepaTuBHI HOPMU
YuMHHOro 3akoHogaBcTBa nepefdayaroTb iHWe, Oyab-siKi

cropv, WO BUHMKAKTL y 3B'A3Ky 3 [loroBopom
TPaHCMOPTHOrO ekcrneaupyBaHHs abo noB'a3aHi 3 HUM,
BperynboBytoTbcd  CTOpPOHaMM  MMPHO  LUSISIXOM
neperoBopiB  Ta, SKWO He 6Oyae  [OOCArHYTO
OOMOBMEHOCTI, KOMMETEHTHUM CyOoOM, OpUCOMKLis
AKOro NoLUMPIOETLCA Ha MiCLie3HaXOOXKeHHS
EkcneaguTopa.

Li TMpaBuna Ta YmoBM HabupaloTb YMHHOCTI 3
01.11.207.

Y BUNagky po36ixxHoCTEN MiXK [orosopom

TPaHCMOPTHOrO eKcneavpyBaHHsA Ta uumu Npasunamum
Ta YmoBamu, nepesary mae [orosip TpaHCMOPTHOro
ekcnegupyBsaHHs. LLoao ycix nutaHb, He nepeadaveHmx
[loroBopoM TpaHCNOpTHOro ekcneampysaHHs, CTOpoHM
3acTocoBytoTb [MpaBuna Ta YmoBu.





