1.

GENERAL TERMS AND CONDITIONS
of freight forwarding services rendered by
Limited Liability Company "Raben Ukraine"

Definitions

The terms listed herein below shall have the following
meaning:
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1.3.

1.4.
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1.8.
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1.10.

1.11.

1.12.

1.13.

Additional Service — extra service supplementing
Freight Forwarding Service or extended conditions of
Freight Forwarding Service as described in the Freight
Forwarding Contract.

Applicable Law - all legal regulations in force in
Ukraine.

Business Day — days from Monday to Friday, excluding
public holidays which fall within this time period on the
territory of the countries through which the Freight
Forwarding Service is executed.

Forwarding Agent — Limited Liability Company "Raben
Ukraine".
ukraine.raben-

Forwarding Agent's Website -

group.com.

Cold Chain Goods — perishable Goods such as fresh
agricultural, seafood or frozen food which require
Controlled Temperature during transport and storage
according to their characteristics and instructions of the
Customer.

Consignee — an entity indicated in the Transport
Document (CMR consignment note, consignment note)
which is entitled to receive the Goods.

Consignor — an entity indicated in the Transport
Document (CMR consignment note, consignment note)
which hands over the Goods for transport to the
Forwarding Agent.

Freight Forwarding Contract — a contract pertaining to
Freight Forwarding Service and Additional Service,
provided by the Forwarding Agent, concluded by and
between the Forwarding Agent and the Customer.

Customer — an entrepreneur or business entity which
concludes a Freight Forwarding Contract with the
Forwarding Agent in connection with its business
operations.

Controlled Temperature — temperature range during
transport and temporary storage defined in Freight
Forwarding Contract.

Domestic Freight Forwarding Service — Freight
Forwarding Service if the place of collection and the
place of delivery of the Goods are located in Ukraine,
without exceeding its frontier.

Goods — goods accepted for freight-forwarding on the
basis of a Transport Document, destined for one

3ArAJlbHI NPABUJIA TA YMOBU
HaJaHHA TPaHCMOPTHO-eKCNeAUTOPChLKUX Nocnyr

ToBapucTBOM 3 0OMeXeHOH BianoBiAanbHICTIO
"PabeH YkpaiHa"
1. Bwu3HauyeHHA TepMiHiB
TepMiHW, HaBeAEHi HMKYE, MalOTb HACTYMHE 3HAaYEHHS:

1.1. fJodamkoei nocnysu — poAdaTkoBi MOCNYrW, WO
OOMOBHIOTL TpaHCNOPTHO-eKkcneanTopChki nocnyrn abo

poswmpeHi  ymMOBM  TpaHCNOPTHO-eKCNeaAUTOPChKUX
nocnyr, sk onucaHo B [loroBopi TpaHCMOPTHOro
ekcneanpyBaHHs.

1.2. YuHHe 3akoHoOaecmeo — BCi
aKTW, AKi € YAHHUMK B YKpaiHi.

HOPMaTUBHO-MPaBOBi

1.3. Po6oyuli eHb — [Hi 3 MoHedinka no n'aTHUUIO, 3a
BUHATKOM OMILiNHNX CBAT, #Ki BMNagawTb Ha Uewn
NMPOMDKOK Yacy Ha TepuTopii KpaiH, Ha SKMX HagalTbes
Mocnyrn TpaHCNOPTHOrO ekcneaMpyBaHHS.

1.4. EkcneGumop -  ToBapucTBO 3 obMeXxeHo

BignosiganbHicTio "PabeH YkpaiHa".

1.5. Be6-calim Ekcnedumopa — ukraine.raben-group.com.

1.6. Oxosi00)keHi moeapu - LWBMAKOMNCYBHI ToBapu, Taki sk
CBiXa CinbCbkorocnogapcbka NPoAyKUis, MOPenpoayKTu
abo 3aMOpPOXEHI npoayKTH, AKi BMMararTb
KoHTponboBaHoi TemnepaTypw nig Yac TpaHCNopTyBaHHSA
Ta 30epiraHHs BiONOBIQHO OO 1X XapaKTepucTuk Ta
BKa3iBOK 3aMOBHMKa.

1.7. BaHmaxoodepikyea4 — cyb'eKT, 3a3Ha4eHunn y ToBapHo-
TPaHCMNOPTHOMY [AOKYMEHTI (MikHapogHa aBTomobinbHa
HaknagHa (CMR), TpaHcnopTHa HaknmagHa), Wo Mae
npaso oTpumaTu ToBapu.

1.8. BawmaxoeidnpagHuk — cy0'ekT, 3aszHayeHun y
ToBapHO-TPAHCMOPTHOMY  AOKYMEHTI (mixxHapoaHa
aBTOMObinbHa HaknagHa (CMR), TpaHcnopTHa
HaknagHa), Wo nepenae Toeapu Ons nNepeBe3eHHs

EkcnegnTtoposi.

1.9. [fozoeip mpaHcropmHo20 eKcrnedupyeaHHs! -
Jorosip, WO cTocyeTbea  [locnyr  TpaHCnopTHOro
ekcneampyBaHHsa Ta [looaTKoBMX MOCNYr, sKi Ha4aTbCs

Ekcnegutopom, yknageHunm wmix Ekcnegutopom Ta
3aMOBHUKOM.

1.10.3amoeHUKk — nignpuemeub abo  rocnogapcbka
opraHisauiga, wWwo yknagae [oroeip TpaHCNOPTHOro

ekcneanpyBaHHst 3 Ekcnegutopom y 3B'AI3Ky 3i CBOEHD
rocrnofapchbkoo OisiNbHICTHO.

1.11. KoHmponsoeaHa memnepamypa - pianasoH
Temnepatyp npu TpaHCNOpPTYBaHHi Ta TMMYacoBOMY
30epiraHHi, Bu3HayeHuMn Yy [lOroBopi TPAHCMOPTHOrO
ekcrneavpyBaHHS.

1.12. BHympiwHi mpaHcnopmHo-ekcrnedumopChKi
nocryau — TpaHCNopTHO-eKCNeanTOPCHKI MOCNYrn, AKLLO
Miclue npuMaHHA Ta Micue JocTaBku ToBapis
3HaxoaaTbes B YkpaiHi, 6e3 nepeTuHy i KopaoHy.

1.13.Togapu — TOBapu, MPUUAHATI ANA TPaHCMOPTHOroO
ekcrneanpyBaHHS Ha nigctasi ToBapHO-TPAHCMOPTHOTO
OOKYMEHTa, npu3HaYeHi ans ofHoro


https://en.wikipedia.org/wiki/Seafood
https://en.wikipedia.org/wiki/Frozen_food
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2.1.

Consignee and for one unloading place, packed and
placed on or inside a Transport Unit.

Excluded Goods — Goods in respect of which the
Forwarding Agent does not provide Freight Forwarding
Services, specified in Appendix 1 and Freight
Forwarding Contract.

GT&C - these general terms and conditions and
Appendixes hereto, as amended from time to time.

International Freight Forwarding Service — Freight
Forwarding Service if the place of collection and the
place of delivery of the Goods are located in two different
countries.

Lead Time — period of time expressed in Business Days
required for the completion of Freight Forwarding
Service (from the day of collecting the Goods from the
Consignor until their delivery to the Consignee).

Local Currency — a currency which is legal tender in
Ukraine — UAH.

SDR - special drawing rights.

Terms of Freight Forwarding Service — type and size
(including gross weight and dimensions) of the Goods,
information if the Goods are Cold Chain Goods or excise
goods, place and time of collection of the Goods, place
of delivery of the Goods, Lead Time, Forwarding Agent's
remuneration, customs clearance instructions,
Additional Service(s), as well as any other essential
terms of Freight Forwarding Service as required by the
Applicable Law, Freight-forwarding Contract or these
GT&C.

Transport Document — any document or documents
which constitute(s) a proof of accepting Goods for
transport and the course and execution of Freight
Forwarding Service according to Applicable Law,
Freight-forwarding Contract or these GT&C (CMR
consignment note, consignment note).

Transport Order — an order placed by the Customer to
execute Freight Forwarding Service under the Terms of
the Freight Forwarding Service previously agreed
between the Customer and the Forwarding Agent.

Freight Forwarding Service — services, which are
connected with transport of Goods by means of road
transport.

Transport Unit — EUR-pallet, a pallet of any other type,
basket, cardboard box, crate and other containers
acceptable in the system of placing Transport Orders, on
or inside of which transported Goods are located.

Scope of application
The Forwarding Agent provides Freight Forwarding

Services to Customers based on Freight Forwarding
Contract, GT&C and the Applicable Law.

BaHTaxoogepxyBaya Ta  Ans
po3BaHTaXeHHs, ynakoBaHi Ta
BCcepeauHi TpaHCcnopTHOT oanHUL.

oAHoro Mmicus
po3MmilleHi Ha uu

1.14. BuknroyeHi mogapu — ToBapu, Woao akmx Ekcnegutop
He Hagae TpaHCMOPTHO-eKCNeaUTOPChbKi Nocnyrn Ta sKi
3a3HayeHo y [opatky 1 Ta y [loroBopi TpaHCNOPTHOro
ekcneanpyBaHHs.

1.15. Mpasuna ma YmMoeu — Lj 3aranbHi npasnna Ta yMoBM i
[oAaTkM A0 HMX 3 AONOBHEHHAMM, WO BHOCATLCS Yac Bif
yacy.

1.16. MixxHapoOHi mpaHcrnopmHo-eKkcrneumopchKi
nocryau — TpaHCNOpTHO-eKCNeaNTOPChKi MOCNYrY, SKLLO
Micue npurAMaHHa Ta Micue AocTtaBku ToBapis
3HaxXo4ATbCA Y ABOX Pi3HMX KpaiHax.

1.17. Yac eukoHaHHs1 — NPOMIXOK Yacy, BupaxeHun y Poboumx
OHSX, HeoOXigHuMh  gns HagaHHs  TpaHcnopTHo-
eKkcneanTopcbkux nocnyr (3 AHA npunmaHHs TosapiB Big,
BaHTaxosignpaBHuka o X JOCTaBKM
BaHTaxoogepxxyBayy).

1.18. Micyeea easmroma — BantoTa, sika € 3aKOHHUM MAATIKHUAM
3acobom B YkpaiHi, — rpuBHS.

1.19. Cl13 — cneujanbHi npaBa 3an0o3nYeHHs.

1.20. YMoeu HalaHHsI MpaHCnopmMHO-eKcredumopCcbKUX
nocnya — TMn Ta po3mip (Bkno4varoum GpyTTO-Bary Ta
rabapuTn) ToBapis, iHhopmaLisa Wwoao Toro, um € ToBapu
OxonoaxeHnmu ToBapamu abo nigakuM3HUMmn ToBapamu,
Micue Ta 4ac npuimaHHa ToBapiB, MicLue [OCTaBKu
ToBapiB, Yac BuKOHaHHS, BuHaropoga EkcneawuTopa,
BKasiBKM LWOA0 MWTHOro odpopmneHHs, [HopaTkosa(i)
nocnyra(u), a Takox 6yab-Ski iHLWi iICTOTHI yMOBW HalaHHS
TpaHCNopTHO-eKCNeaUTOPChbKMX NOCHYr, SK BUMaraeTbCsl
YuHHMM 3akoHoOaBcTBOM, [JOroBOpOM TPaHCMOPTHOrO
ekcneanpyBaHHsi abo uumun Mpasunamu Ta YmoBamu.

1.21. ToeapHo-mpaHcnopmHuli GoKymeHm — Oyab-sKkui
OOKYMEHT abo AOKYMEHTU, SkuiA(i) € 4OKa3oM NpURHATTSA
ToBapiB Ans nepeBe3eHHs, NOCNIAOBHOCTI Ta HadaHHA
TpaHCNopTHO-eKCNeaNTOPCHKMX NOCAYT 3riAHO 3 YNHHUM
3aKOHOAaBCTBOM, Horosopom TPaHCMNOPTHOIO
ekcrneanpyBaHHss abo uumu lMpaBunamm Ta YMoBamu
(mixxHapoaHa aBTOMODiNbHa HaknagHa (CMR),
TpaHCNOpTHa HaknagHa).

1.22.3asi8ka Ha nepese3eHHsI — 3asiBKA, SKYy pPO3Millye
3aMOBHUK, Ha HagaHHs TpaHCNOPTHO-EKCNEeANTOPCHKMNX
nocnyr 3rigHo 3 YMoBaMu HagaHHA TpaHCMOPTHO-
eKcneanToOPCbKUX NOCNYT, SKi nonepeaHbOo Y3roaXKeHi Mix
3amoBHukoM Ta Ekcnegntopom.

1.23. TpaHCcIOopmMHo-eKkcnedumopcChKi Mocsiya2u — Nocrnyru,
noe'a3aHi 3 mnepeBe3eHHAM ToBapiB aBTOMOOGINbHUM
TPaHCNOPTOM.

1.24. TpaHcnopTHa oguMHULUA — €Bpo-naneTta, naneta Oyab-
SIKOTO iHLUOrO TWUMY, KOLUMK, KapTOHHA Kopobka, sLuK Ta
iHWi EMHOCTI, MPUIAHATHI B CUCTEMi PO3MilLlEHHST 3asiBOK
Ha nepeBe3eHHs, Ha abo BCeEpeaVHi SIKUX PO3MILLYOTHCS
ToBapwu, LLO NepeBO3ATbCS.

2. Cdrepa 3acTocyBaHHA

2.1. Exkcnegutop  Hapgae  3amoBHMKaM  TpaHCNOpTHO-
eKcneauTopcbki  nocnyrm  Ha  ocHosi  [loroBopy
TpaHCNOpPTHOro ekcneaupyBaHHd, [Mpasun Ta YMOB i
YnHHOro 3akoHoaaBCTBa.



2.2.

2.3.

3.1

3.2.

3.3.

3.4.

3.5.

3.6.

By concluding a Freight Forwarding Contract with the
Forwarding Agent, the Customer consents to the
execution of the Freight Forwarding Service in
accordance with the agreed Terms of Freight
Forwarding Service, provisions of GT&C and the
Applicable Law.

Any deviation from the content of GT&C shall require
written consent of the Forwarding Agent, otherwise such
deviation shall be null and void, even in case of actually
provided service.

Subject matter of Freight Forwarding Services

The Forwarding Agent provides Freight Forwarding
Services in respect of all kinds of Goods except for
Excluded Goods and goods specified in Clause 3.2.

Subject to Clause 3.4, the Forwarding Agent does not
provide Freight Forwarding Services in respect of:
3.2.1. goods with a value exceeding the equivalent of
the amount of SDR 8.33 per each kilogram of
gross weight of goods, irrespective of the total
value of the goods;

goods with a value exceeding the equivalent of
the amount of UAH 75’000 per pallet irrespective
of the value per kilogram of gross weight of the
goods — for Domestic Freight Forwarding Service
and International Freight Forwarding Service.

3.2.2.

In order to determine if the value of goods does not
exceed the limits set forth in Clause 3.2.1, the value of
the goods and/or limits set forth in Clause 3.2.2 shall be
converted into Local Currency according to the official
exchange rate communicated by the National Bank of
Ukraine and applicable as of the day of concluding a
Freight Forwarding Contract.

Provision of Freight Forwarding Service in respect of the
goods referred to in Clauses 3.2.2 — 3.2.2 requires
formal, explicit consent of the Forwarding Agent. The
consent of the Forwarding Agent may not be implied or
inferred from another declaration of intent but must be
expressed explicitly in written or electronic form under
pain of nullity, prior to concluding a Freight Forwarding
Contract, upon request of the Customer specifying the
value of the Goods. The Forwarding Agent can make its
consent subject to acceptance by the Customer of
specific Terms of Freight Forwarding Service, in
particular increased remuneration due to the Forwarding
Agent for the Freight Forwarding Service. If the Terms of
Freight Forwarding Service are specified in a framework
contract or standing order agreed between the Customer
and the Forwarding Agent, the consent of the
Forwarding Agent may be also expressed by the
Forwarding Agent prior to or simultaneously with
accepting of the Transport Order by the Forwarding
Agent.

In the absence of the consent referred to in Clause 3.4,
it shall be presumed that the Goods will not include
Excluded Goods or goods referred to in Clauses 3.2.2 —
3.2.2.

In the case of entrusting the Forwarding Agent with the
Freight Forwarding Service in respect of the goods
referred to in Clauses 3.2.2 — 3.2.2Nomunka! >xepeno

2.2.

2.3.

3.1

3.2.

3.3.

3.4.

3.5.

3.6.

YknageHHsiM [JoroBopy TpaHCMOPTHOrO ekcrneaupyBaHHS
3 Ekcnegutopom 3aMOBHUK MOrOMXKYETbCA Ha HadaHHSA
TpaHCNOPTHO-EeKCNeaMTOPCbKNX  MOCNyr  3rigHO 3
Y3rOMKEHUMN  YMOBaMM  HafaHHA  TPaHCMOPTHO-
ekcneguTopcbkux nocnyr, lNpasunamu Ta YmoBamu i
YUHHMM 3aKOHOaBCTBOM.

Byab-ake BigxuneHHa Big 3wmicty [lpaBun Ta YmoB
BMMarae nucbmoBOi 3roan Ekcnegutopa, iHakwe Take
BiAXUNeHHs byae HikieMHUM HaBiTb y BUNagKy akTuyHo
HagaHuX nocnyr.

MNpeameT TpaHCNOPTHO-eKCNEeAUTOPCLKUX NOCHyr

EkcneguTop Hapae TpaHCNoOpTHO-eKCneauTOPChKi
nocnyrn y BIiOHOWEHHI BCiX BuaiB TosapiB, Kpim
BuknioyeHnx ToBapiB Ta TOBapiB, 3a3HaYeHWUX y MYHKTI
3.2.

BignosigHo go nyHkty 3.4 Ekcnegutop He Hagae
TpaHCnopTHO-eKCNeaANTOPCHKI NOCAYMN Y BiAHOLLEHHI:
3.2.1. TOBapiB, BapTICTb SAKUX MEpPEeBULLYE eKBiBaneHT
8,33 CI3 3a koxeH kinorpam 6pyTTo-Baru ToBapis,
He3arnexHo Bif 3aranbHOI BapTOCTi TOBApIB;
3.2.2. ToBapiB, BapTiCTb AKUX MNEPEBULLYE EKBiBaneHT
75 000 rpmBeHb 3a KOXHY naneTy, He3anexHo Bif
BapTOCTi 3a Kinorpam OpyTTO-Baru ToBapiB — Ans
BHyTpiLLHIX TPpaHCNOPTHO-EKCNEANTOPCHKMX
nocnyr Ta MixxHapogHux TpaHCNOpTHO-
€eKCNeanTOPCHKMUX MOCIYT.

Onsa Toro, wo6 BW3HAuYMTW, 4M BapTiCTb ToBapiB He
nepesuye OOMeEXeHb, 3a3HadyeHux Yy nyHkTi 3.2.1,
BapTiCTb ToBapiB Ta/abo obMexeHHs, 3a3HadqeHi y NyHKTi
3.2.1, koHBepTyloTbCA ¥y MicueBy BantoTy BignoBiAHO 40
odoilinHoro obMiHHOrO Kypcy, BCTaHOBMNEHOrO
HauioHaneHum BaHkoMm YkpaiHnM Ta 3acTOCOBHOrO Ha
neHb YKNaAeHHs Horosopy TPaHCNOPTHOrO
eKcneanpyBaHHS.

HapaHHa  TpaHCNOpTHO-eKCneauTOpCbKUX — MOCIyr Y
BiAHOLLEHHi TOBapiB, 3a3Ha4yeHnx y nyHktax 3.2.1 — 3.2.2,
BMMarae oqoiuiniHoi, npsmoi 3roan Ekcnegutopa. 3roga
EkcneguTtopa He mMoxe npestoMyBaTUCHA YM BUNNMBATK 3
iHWOT 3asiBM Mpo HaMipu, BOHa MNOBWHHA OyTWM nNpsMO
BMpaXkeHa B MUCbMOBIA Y1 E€NEKTPOHHIA chopmi (iHakwe
BOHa byae BBaXaTucs HikieMHOI0), MOBMHHA Oy TV HagaHa
no YKNageHHs Oorosopy TPaHCNOPTHOrO
eKkcneanpyBaHHsS Ha BUMOry 3aMOBHMKA i3 3a3HAYEHHAM
BapTocTi ToBapis. Ekcneantop mMoxe HagaTu CBO 3rogy
3a YMOBU NPUNHATTA 3aMOBHUKOM NEBHUX Y MOB HaAaHHSA
TPaHCNOPTHO-EKCNEANTOPCLKNX nocnyr, 30Kpema,
30inbweHoi BuHaropoan Ekcneautopa 3a HagaHHS
TpaHCnOpTHO-eKcneaMTOPChbKNX nocnyr. AKwo YMoswu
HaJaHHSA TPAHCMNOPTHO-EKCNEANTOPCHKMX nocnyr
BM3HAYEHi y paMKOBOMY JOroBOpi abo oKkpeMili 3aaBLi, sKi
y3rogxeHi Mk 3amoBHMKOM Ta EkcneauTtopom, 3roga
Ekcnegutopa  Takox ~ Moxe ~ OyTM  BUCNOBREHa
Ekcnegntopom fo abo 04HOYACHO 3 NPURHATTAM 3asiBKM
Ha nepese3eHHs EkcnegmTopom.

Y Bunagky BiACYTHOCTI 3rogu, 3as3HadeHol y nyHkTi 3.4,
BBaXaeTbCs, WO TosBapu He MIiCTUTUMYTb BuknioveHux
ToBapiB abo ToBapiB, 3a3Ha4yeHUx B NyHkTax 3.2.1 — 3.2.2.

Y Bunagky nepepayi Ekcnegutopy pAna  HagaHHSA
TpaHCcnopTHO-eKCNeaNTOPCHKMX nocnyr TOBapiB,
3a3HayveHnx y nyHktax 3.2.1 — 3.2.2, 6e3 nonepegHboi



3.7.

4.1.

4.2.

4.3.

4.4.

4.5.

nocunaHHs He 3HanaeHo. without prior explicit consent
of the Forwarding Agent (i.e. with violation of Clause
3.4), the Forwarding Agent shall be liable for possible
loss of or damage to such Goods pursuant to Clause 9,
however with the reservation that the compensation for
the loss of or damage to such Goods shall not exceed
the limits stipulated in Clauses 3.2.2 — 3.2.2, whichever
is lower.

The Forwarding Agent may offer Additional Services as
described in Freight Forwarding Contract supplementing
or extending the Freight Forwarding Service.

Concluding Freight Forwarding Contract

Concluding a Freight Forwarding Contract requires the
Terms of Freight Forwarding Service to be agreed
between the Customer and the Forwarding Agent.
Notwithstanding the foregoing, in the case of the Goods
referred to in Clauses 3.2.2 — 3.2.2, concluding a Freight
Forwarding Contract requires the explicit consent of the
Forwarding Agent referred to in Clause 3.4.

Agreement on the Terms of Freight Forwarding Service
can be effected in particular through:

4.2.1. submitting the offer by the Forwarding Agent
stipulating the Terms of Freight Forwarding
Service in response to an enquiry submitted by
the Customer; and

giving the Transport Order by the Customer to the
Forwarding Agent in order to entrust the
Forwarding Agent with the execution of the
Freight Forwarding Service under the Terms of
Freight Forwarding Service specified by the
Forwarding Agent; and

accepting the Transport Order by the Forwarding
Agent.

4.2.2.

4.2.3.

The Terms of Freight Forwarding Service may also be
specified in a framework contract or standing order
agreed between the Customer and the Forwarding
Agent. If the Terms of Freight Forwarding Service are
specified in a framework contract or standing order
agreed between the Customer and the Forwarding
Agent, for the purpose of GT&C such framework
contract or standing order shall be considered as the
Freight Forwarding Contract.

Transport Order shall be placed with the Forwarding
Agent in a manner and within cut-off times specified in
the Freight Forwarding Contract. Notwithstanding the
above, the Transport Order cannot be placed after the
deadline if such has been specified by the Forwarding
Agent in the Terms of Freight Forwarding Service (term
of validity). By placing the Transport Order the Customer
confirms:

4.4.1. its consent with the Terms of the Freight
Forwarding Service specified by the Forwarding
Agent; and

4.4.2. that it has acknowledged and consents to the
observance of the provisions of GT&C.

Transport Order given by the Customer to the
Forwarding Agent shall comply with the Terms of the
Freight Forwarding Service agreed with or specified by
the Forwarding Agent. In case of any discrepancies the

3.7.

4.1.

4.2.

4.3.

4.4.

4.5.

npsimoi 3roan Ekcnegntopa (TO6TO 3 NOPYLUEHHSIM NYHKTY
3.4), EkcneguTtop Hece BignosiganbHICTb 3a MOXNUBY
BTpPaTy YM MOLUKOMKEHHs1 Takmx ToBapiB BignoBsigHO 00
MYHKTY 9, NpoTe i3 3aCTEPEXeHHAM, WO BiALLIKOAYBaHHS
3a BTpaTy abo NOLIKOAKEHHS Takux ToBapiB HE MOBUHHO
nepeBuULLYBaTn 0OMeXeHb, 3a3HavyeHunX y nyHkTax 3.2.1 —
3.2.2, B 3aNeXHOCTI Bif TOro, sika Cyma € HUXYOH0.

Ekcnegutop moxe 3anponoHysaTtu [logaTkosi nocnyru, Sk

ue BU3Ha4YeHo B [OoroBopi TpaHCMOPTHOro
eKkcrneavpyBaHHsl,  LOMOBHIOKYM YU  PO3LLMPIOHYM
TpaHCNopTHO-eKCNeanTOPChKi MOCTYTH.

YknagaHHA HoroBopy TpaHCNOpPTHOro
eKkcnegupyBaHHSA

YknagaHHa [loroBopy TPaHCMNOPTHOrO ekcrneanpyBaHHS
BMMarae Y3rofkeHHs YMOB HafdaHHA TpaHCMNOPTHO-
€eKCNeauTopCbkNX  Mmociyr MK  3aMOBHMKOM  Ta
Ekcnegutopom. HesBaxaioum Ha BuKnageHe BuLle, Y
Bunagky ToBapiB, 3a3HayeHux Yy nyHktax 3.2.1 — 3.2.2,
yknageHHss [JoroBopy TPaHCMOPTHOrO eKCreAnpyBaHHS
BMMarae npAmoi 3aroam Ekcneautopa, 3a3HaqeHoi y nyHKTi
3.4.

Y3romxeHHs YmoB HagaHHSA TpaHCNopTHO-
eKcrneanTopChbKMX MOCIYT MOXe 34iMCHI0BaTUCS 30Kpema
yepes:

4.2.1. HapgaHHsA Excnegutopom npono3uuii, AKa
nepegbadyae  YMOBM HadaHHS  TPaHCMOPTHO-
€eKCneanTOPCbKUX MOCHYr, Y BignoBiAb Ha 3anuT,
HagaHun 3aMOBHMKOM; Ta

HagaHHA 3amoBHUKOM EkcnegnTtoposi 3asiBku Ha
nepeBe3eHHs1 3 MeTow AopyyeHHs EkcneguTopy
HagaHHA TpaHCNOpPTHO-eKCNeaUTOPCLKMX MOCIyr
BiAMOBIAHO O YMOB HaJaHHs TpPaHCMNOPTHO-
eKCcneaAnTOPCbKNX nocnyr, AKi BU3HAYeHi
Ekcneantopom; Ta

NPUAHATTA 3asBku Ha
Ekcnegutopom.

4.2.2.

4.2.3. nepese3eHHs

YM0OBM HagaHHa TpaHCMOpPTHO-eKCNeAUTOPCLKMX NOCMyr
TaKoX MOXyTb OyTV 3a3Ha4eHi y pamKOBOMY A0rosopi abo
OKpeMmin 3asBUi, Y3rogXeHin Mk 3aMOBHUKOM Ta
Exkcnegutopom. Akwo YmoBuM HaganHs TpaHCNOpPTHO-
eKCrneanTopCbKMX MNOCNYr BU3HAYEHi Yy pPaMKOBOMY
poroBopi  abo OKpemin  3asBLi, Y3rofXKeHin  Mix
3amoBHukOM Ta Ekcnegutopom, anga uinewn MNpasun Ta
YMOB Takui pamKOBWI [OrOBip YW OKpema 3asiBka
BBaXXaloTbCsl [orosopom TPaAHCMOPTHOrO
eKcneanpyBaHHs.

3asBka Ha nepeBe3eHHs HagaeTbca EkcneauTtopy y
cnocib Ta B Mexax u4acy, siki 3a3HadveHi y [orosopi
TPaHCMOPTHOrO  ekcneaupyBaHHs. HesBaxawunm Ha
HaBeOeHe BuLe, 3asBKa Ha NepeBe3eHHs He Moxe byTn
po3millleHa Micns 3aKiHYeHHS KIHLUEBOro TepMiHy, AKLO
Takui Byno BkasaHo Ekcneantopom B YMOBax HagaHHA
TPAHCMOPTHO-EKCNEANTOPCLKUX MOCNYr (TEPMiH (CTPOK)
aii). HapaBwu 3asBKky Ha nepeBe3eHHs, 3amMOBHUK
nigTBEpoXYyeE:

4.4.1. csoto 3rogy 3 YMOBamMu HafaHHsi TPaHCMOPTHO-

€eKcneguToPChKNX nocnyr, o BW3HaYeHi
ExkcneguTtopowm; Ta
4.4.2. WO BiH O3HaNOMMBCA 3 Ta MOrOOXYETLCA

JOTpUMyBaTUCb NonoxeHb Mpasun Ta YMoB.

3asBka Ha nepeBe3eHHs, HagaHa 3aMOBHUKOM
EkcneaouToposi, noBMHHa BignosigaTyn YMoBaM HagaHHA
TPaHCMNOPTHO-EKCNEAUTOPCLKUX MOCNYT, SIKi Y3romKeHi 3
abo Bu3HauyeHi Ekcnegutopom. Y Bunagky Oyab-sikux



4.6.

4.7.

4.8.

4.9.

Terms of Freight Forwarding Service agreed with or
specified by the Forwarding Agent shall prevail over the
Transport Order. In case the Terms of Freight
Forwarding Service have not been agreed with or
specified by the Forwarding Agent, the Forwarding
Agent shall not be bound by the Lead Time and the
amount of remuneration specified in the content of the
Transport Order, and shall have the right to render the
Freight Forwarding Service on the terms and conditions
specified in these GT&C.

The Customer shall be bound by the Transport Order
from the time of placing it with the Forwarding Agent until
the Forwarding Agent refuses to carry out Freight
Forwarding Service and rejects the Transport Order.

The Forwarding Agent reserves the right to refuse to
carry out Freight Forwarding Service without bearing any
liability or other negative consequences vis-a-vis the
Customer, in particular:

4.7.1. if the Transport Order is placed after the lapse of
the term of validity resulting from the Terms of the
Freight Forwarding Service; or

4.7.2. if the Transport Order is noncompliant with the

Terms of the Freight Forwarding Service

specified by the Forwarding Agent, GT&C or the

Applicable Law; or

if the Transport Order has been completed

illegibly, incorrectly or incompletely; or

4.7.3.

4.7.4. if the Customer is in arrears with payment of any
amount due to the Forwarding Agent; or

due to other reasons which prevent the
Forwarding Agent from carrying out the Freight
Forwarding Service or significantly hinder the
performance of the Freight Forwarding Service
on the agreed Terms of Freight Forwarding
Service; or

in cases stipulated by the provisions of the
Freight Forwarding Contract and/or the
Applicable Law.

The Forwarding Agent shall immediately notify the
Customer about the refusal to accept the Transport
Order. In the case of a refusal to accept the Transport
Order by the Forwarding Agent the Freight Forwarding
Contract with regard to such specific Transport Order
shall not be concluded and such Transport Order shall
not cause any legal consequences or result in any
obligations for the Forwarding Agent.

4.7.5.

4.7.6.

The Transport Order shall be deemed accepted by the
Forwarding Agent — which is equivalent to concluding a
Freight Forwarding Contract — if the Forwarding Agent
does not notify the Customer about a rejection of the
Transport Order before the term set forth according to
the Freight Forwarding Contract. Notwithstanding the
above, the tacit acceptance does not apply to the
Transport Order regarding the goods referred to in
Clauses 3.2.2 — 3.2.2. The Transport Order regarding
the goods referred to in Clauses 3.2.2 — 3.2.2 requires
explicit acceptance (confirmation) by the Forwarding
Agent.

The driver executing the Freight Forwarding Service
shall have no right to amend or supplement the Terms of
Freight Forwarding Service.

Change of Transport Order

4.6.

4.7.

4.8.

4.9.

po3bixHocTEN, YmoBu HagaHHSA TpaHCNOpTHO-
€KCNeauTOPCbKNX MOCHyr, y3romkeHi 3 abo BM3HayeHi
Exkcnegutopom, MaloTb nepeBakHy cuny Hag 3asBKOK Ha
nepese3eHHs. Y BMNadKy BiACYTHOCTI norogxeHHs abo

BU3HAYEHHS Ekcneantopom YmoB HagaHHsA
TPaAHCMNOPTHO-EKCNEANTOPCLKUX nocnyr Ekcneantop He
3060B'A3aHMn  goTpumyBaTUcs  yMOB  woao Yacy

BMKOHAHHA Ta pO3Mipy BUHAropoau, 3a3HaveHunx y 3assLi
Ha nepese3eHHs, i Exkcnegutop mae npasBo HagasaTtu
TpaHCnOpTHO-eKCneaMTOpPChbKi  MOCAYyrM  Ha  yMOBax,
BU3Ha4YeHnx uumu MNMpasmunamu Ta YMoBamu.

3amMoBHUK 3060B'I3aHUI JOTPUMYBaTUCA YMOB 3asiBKM Ha
nepeBe3eHHs 3 MOMeHTY i HagaHHs EkcneguToposi Ao
MOMEHTY, nokn EkcneguTtop He BiOMOBUTLCSA HagaBaTu
TpaHcnopTHO-eKCneanTopPChbKi NOCMYrM Ta He BiOXUNUTb
3anBKy Ha NepeBe3eHHs.

Ekcnegutop 3anvwae 3a cobow npaBo BiAMOBUTW Y
HagaHHi TpaHcnopTHO-eKcneauTopcbknx nocnyr 6e3
Oyob-Akoi  BiOMOBiAANbHOCTI  Ta iHWWX HeraTMBHUX
Hacnigkie BigHOCHO 3aMOBHMKa, 30KpeMa:
4.7.1. axwo 3asBka Ha nepeBe3eHHs Oyna po3millieHa
nicna 3akiHYeHHs TepMmiHy (CTpoKy) Aii, wWwo
BUNMMBAE 3 YMOB HaJaHHs TpPaHCMOPTHO-
eKcneanTopcbkux nocnyr; abo
AKWo 3asBKka Ha nepeBe3eHHst He Bignosigae
YMoBaM HagaHHSA TPaHCNOPTHO-eKCNeaNTOPChLKNX
nocnyr, siki Bu3HayeHi Ekcnegutopom, Mpasunam
Ta YmoBaM abo YnHHOMY 3aKkoHO4aBCTBY; abo
AKWo 3asiBka Ha nepeBe3eHHs Oyna 3anoBHeHa
Hepo3bipnMBo, HenpaswnbHO abo HEMoBHICTHO;
abo
AKwo 3aMOBHMK Mae 3aboproBaHiCTb  LWOAO
Bunnatu byab-akoi cymun Excnegutopy; abo
BHACNIAOK [HLWMX MPUYMH, SKi NEepeLLKOKaloTb
Ekcneautopy HagaTu TpaHcnopTHoO-
ekcneanTopcbki nocnyrm abo CyTTEBO 3aBaxakTb
HagaHHIO TpaHCNopTHO-eKCneauTOPChbKUX NOCnyr
BigMOBIiAHO A0 MOroMXeHUX YMOB HagaHHSA
TPAHCNOPTHO-EKCNEANTOPCHKUX Nocnyr; abo
4.7.6. y Bunagkax, nepeadavyeHnx  MOMNOXEeHHAMMN
[oroBopy  TpaHCMOPTHOro eKcneanpyBaHHs
Ta/abo YNMHHMM 3aKOHOAaBCTBOM.
EkcneanTtop nNoBUHEH HeramHo MoBigOMUTU 3aMOBHMKA
npo BiAMOBY NpUAHATK 3asiBKy Ha nepeBe3eHHs. Y pasi
BiamMoBu EkcneamTopa npunHaTY 3asiBky Ha NepeBe3eHHs
[oroBip TpaHCNOPTHOro ekcneaupyBaHHA Yy 3B'A3KY 3
TaKOK KOHKPETHOK 3asiBKOK Ha MepeBe3eHHs He
yKnagaetbcs, i Taka 3asfBka Ha MNepeBe3eHHs He
npu3BoaANTb A0 OyAb-AKUX HPUOUYHUX HacnigkiB i He
Haknagae Oyab-ski 3060B'a3aHHA Ha EkcneaguTopa.

4.7.2.

4.7.3.

4.7.4.

4.7.5.

3asBka Ha nepeBe3eHHs BBaXaeTbCs MNPUNHATOIO
ExkcneauTtopowm, Wo € ekBiBaneHToM yknagaHHsa Jorosopy
TPaHCNOPTHOrO eKkcrneaumpyBaHHs, sKwo Ekcneantop He
nosigomnsie 3aMOBHUKY NpO BiAMOBY Big 3asBKM Ha
nepeBe3eHHs [0 3aKiHYeHHs CTPOKy, BCTaHOBMEHOro
Bi4NOBIAHO 0o Horosopy TPaHCMNOPTHOroO
ekcrneanpyBaHHs. HesBaxalwounm Ha HaBedeHe BMuLLUe,
MOBYa3HE MPUNHATTS He 3aCTOCOBYETbCA A0 3asiBKU Ha
nepeBe3eHHs ToBapiB, 3a3HayeHux y nyHkTax 3.2.1 —
3.2.2. 3agBKka Ha nepeBe3eHHs ToBapiB, 3a3Ha4YeHUX Yy
nyHktax 3.2.1 — 3.2.2, BuMarae npsiMoOro MNpUMAHATTA
(nigTBepaXeHHs) EkcneguTopa.

Bogin, <dAkun Hapgae  TpaHCMOPTHO-eKCrneauTOPChKi
nocnyrM, He mMae npasa 3miHoBaTM abo [OMOBHOBaTU
YMOBMW HagaHHSA TPAHCNOPTHO-eKCNeANTOPCLKUX MOCHYT.

3miHa 3asiBKM Ha nepeBe3eHHsA



5.1.

5.2.

5.3.

6.1.

6.2.

6.3.

6.4.

The Customer is allowed to change the content of the
Transport Order only with prior consent of the
Forwarding Agent, unless otherwise is provided by the
Applicable Law.

To the extent permitted by the Applicable Law, the
Forwarding Agent can refuse to accept the change of the
Transport Order. Provisions of Clauses 4.6 — 4.9 shall
apply accordingly.

If the Forwarding Agent refuses to accept the changed
Transport Order — the Freight Forwarding Contract
referring to this Transport Order shall be deemed
terminated. The Customer shall reimburse to the
Forwarding Agent any and all costs and expenses borne
by the Forwarding Agent in relation to or in order to
execute the Freight Forwarding Service based on the
original Transport Order.

Forwarding Agent's remuneration

The Forwarding Agent provides Freight Forwarding
Services and Additional Services against remuneration.
In addition, in cases referred to in the Freight Forwarding
Contract, these GT&C or in the Applicable Law, the
Customer shall reimburse the Forwarding Agent for
costs and expenses incurred in relation to the execution
of Freight Forwarding Services.

Remuneration due to the Forwarding Agent for Freight
Forwarding Service depends in particular on the type
and size of Goods, the length of transport route, as well
as the possible special conditions which must be met
during execution of Freight Forwarding Service.

The remuneration shall be agreed by the Forwarding
Agent and the Customer in the Freight Forwarding
Contract (or Transport Order, if this is allowed by the
Freight Forwarding Contract). The Forwarding Agent
has the right to increase remuneration if it appears that
the actual Terms of the Freight Forwarding Service are
different from the Terms of Freight Forwarding Service
specified by the Forwarding Agent in response to an
enquiry submitted by the Customer (or the Terms of
Freight Forwarding Service specified in the framework
contract or standing order) or noncompliant with the
Transport Order, in particular if the type or size of Goods
or other parameters of Goods are different from the type
or size of Goods or other parameters of Goods declared
by the Customer or specified in the Transport Order.

Unless otherwise agreed:

6.4.1. the Customer shall pay remuneration to the
Forwarding Agent and shall reimburse the
Forwarding Agent for costs and expenses in
accordance with the Forwarding Agent’s Tariff as
specified in Freight Forwarding Contract, on the
basis of invoices issued by the Forwarding Agent,
within 7 days from the day of issuing the invoice;
remuneration is subject to surcharges such as
road surcharge, fuel adjustment or currency
adjustment. Applicable surcharges and methods
of their calculation are set forth in the Forwarding
Agent’s Tariff as specified in Freight Forwarding
Contract.

6.4.2.

5.1.

5.2.

5.3.

6.1.

6.2.

6.3.

6.4.

3aMOBHUKY [03BONSETHCS 3MiHIOBATUM 3MICT 3asiBKM Ha
nepeBe3eHHs  nuwe 3a  MNonepeaHbo  3rofok
Ekcnegntopa, sikwo iHwe He nepenbadeHo YMHHUM
3aKOHO[aBCTBOM.

Y Mexax, [03BONneHux YnHHMM  3aKOHOJaBCTBOM,
ExkcneanTtop Moxe BiAMOBUTU B NPUAHATTI 3MiHWU 3asBku
Ha nepeBe3eHHA. [lonoxeHHs nyHkTiB 4.6 — 4.9
3aCTOCOBYIOTLCS BiANOBIAHO.

Axkwo ExkcneauTtop BIiAMOBNSETbCA MNpUMAMaTU 3MiHEHY

3asBKky Ha nepeBe3eHHs, [oroeip TpaHCMOPTHOrO
eKkcrneaMpyBaHHsl, WO CcTocyeTbca Uiel 3asBkM Ha
NMepeBe3eHHsl, BBaXaeTbCs MPUMNMHEHUM. 3aMOBHUK

3060B'a3aHnn BigwkoayBaTn Ekcnepntopy Oyab-siki Ta
BCi BMAaTKW Ta BUTpaTW, noHeceHi Ekcnegutopom y
3B'A3Ky 3 HagaHHAM abo Ans HagaHHa TpaHcnopTHO-
eKCcneanTOPChKUX MOCMYr Ha NigcTaBi NOYaTKOBOI 3asBKM
Ha nepeBe3eHHs.

BuHaropopaa Ekcnegurtopa

Excnegutop Hapae TpaHcnopTHO-eKCcneanTOPChKi
nocnyru Ta [logaTkoBi nocnyru 3a BuHaropogy. Kpim toro,
y BuMNagkax, 3asHavyeHux Yy [loroBopi TpaHCNOPTHOro
ekcneavpyBaHHs, umx [lpaBunmax Ta Ymosax abo y
UMHHOMY  3akoHOOaBCTBi, 3aMOBHMK 3000B'si3aHWI
BigwkooyBatn EkcneguTtopy Buaatkm Ta  BUTpaTH,
MOHecCeHi Yy 3B'A3KYy 3 HagaHHaM TpaHCnopTHO-
eKcneanTopCbKMX NMOCHyT.

BuHaropoga, HanexHa EkcneguTopy 3a TpaHCnopTHO-
eKkcneamnTopcChKi NOCNyru, 3anexuTb, 30Kpema, Big Tuny 1a
po3mipy ToBapiB, BiACTaHi Ha MapLUpPyTi NepeBe3eHHs, a
TaKOX MOXIMBMX OCOBMMBMX YMOB, SAKUX HeobXigHO
[OoTpuMyBaTMCb  Mi4  Yac HajaHHA  TpaHCNOpTHO-
€KCNeanTOPCLKNX NOCHYT.

BuHaropopa noroaXyeTbcs Ekcnegntopom Ta
3aMOBHUKOM y HoroBopi TpPaHCMNOpPTHOro
ekcneanpyBaHHs (abo 3asBLUi Ha nepeBe3eHHs, SKWOo Le
[03BOMEHO [Horosopom TPaAHCMNOPTHOrO

ekcneanpyBaHHs). Ekcneautop Mae npaBo 30inbunTh
BMHAropoay, SKWO 3'ICOBYETbCH, WO (hakTUyHi YMOBU
HafaHHSA TPaHCMNOPTHO-EKCNEANTOPCHKUX nocnyr
BiAPI3HAOTLCA Bi4 YMOB HadaHHSA  TpaHCNOPTHO-
eKcneanTopcbkMX Mocnyr, Bu3HavyeHux EkcnegmTtopom y
BianoBiAb Ha 3anuT, nogaHui 3amoBHMKOM (abo ymoB
HagaHHA TpaHCMNOPTHO-EKCNeAUTOPCbKMX MOCNYr,  SKi
3a3HayveHi B pamMKoBOMY JoroBopi abo okpemiii 3asBui),
abo He BignoigatoTb 3asBLUi HA NepeBe3eHHs, 30Kkpema,
akwo Tun abo posmip TosapiB abo iHWi napameTpu
ToBapiB BigpisHsatoTbCs Big Tuny abo po3mipy Toapis
abo iHWKMx napameTpie ToBapiB, Ski 3asBneHo
3amoBHMKOM abo Bka3aHO B 3asiBLi Ha NepeBe3eHHsl.

AKLLO He NOrogXKeHo iHLWwe:
6.4.1. 3amoBHMK cnnayye BuHaropoay ExkcneauTtopy Ta
Bigwkoaosye EkcneguTtopy BuaaTkM Ta BUTpaTu

gignosigHo pno Tapudpy Ekcneautopa, skun
nepepbadyeHo B [loroBopi  TpaHCMOPTHOro
ekcrneanpyBaHHs, Ha OCHOBI paxyHkis,

BUCTaBneHnx Exkcnegutopom, nNpoTsrom 7 OHiB 3
OHS BUCTaBMEHHS paxyHKy;

6.4.2. 0O BMHaropoauM 3acTOCOBYHTbCA A04AaTKOBI
HapbaBku, Taki AK  OOPOXHI HapbaBku,
KOpUryBaHHA BWUTPAT Ha nanbHe abo koediuieHT
3MiHM KypciB BantoT. 3acTOCOBHIi HagbaBku Ta
meTtoan ix obuucneHHs BuknageHi B Tapudi
Ekcnegutopa, sikuin nepepbaveHo y [lorosopi
TPaHCNOPTHOrO eKcrneanpyBaHHsS.



6.5.

7.1.

7.2.

Any agreements between the Customer and the
Consignee regarding the payment for Freight
Forwarding Service and any other liabilities burdening
the Goods, in particular those resulting from Incoterms,
shall not be binding for the Forwarding Agent.

Customer’s obligations

The Customer shall fulfil or guarantee and ensure the
fulfilment of any and all requirements which burden the
Customer, the Consignor or the Consignee under the
provisions of the Freight Forwarding Contract, GT&C or
the Applicable Law. The Customer shall be responsible
towards the Forwarding Agent for the fulfilment of the
requirements by the Consignor and the Consignee like
for its own acts and omissions. In particular, the
Customer shall:

7.1.1. correctly and completely fill in the Transport
Order. For the Goods which require special
transport conditions or taking certain precautions
due to their properties or requirements resulting
from the Applicable Law, the Customer shall
notify the Forwarding Agent in the content of the
Transport Order of such special transport
conditions, precautions, properties or
requirements;

7.1.2. prepare and pack the Goods in a manner suitable

for road transport, taking into account the nature

of the Goods, their vulnerability to damage during
transport or loading or unloading, place of loading
and unloading, special character of groupage
transports which include trans-loading operations
and requirements resulting from the Applicable
Law or generally accepted industry rules;

7.1.3. cool down the Cold Chain Goods (if applicable)

below the Controlled Temperature;

7.1.4.
7.1.5.

mark the Goods appropriately;

correctly and completely fill in the Transport
Document for the Goods and attach to the
Transport Document any and all documents that
are necessary for the correct execution of the
Freight Forwarding Service and/or are required
for certain Goods by the Applicable Law or law of
countries, territories of which the Goods would
Cross;

provide the Forwarding Agent with complete,
accurate and factual information necessary for
the execution of the Freight Forwarding Service;
guarantee and ensure the loading and releasing
of the Goods for transport in the loading place
within time, specified in the Freight Forwarding
Contract;

provide the Forwarding Agent with feasible
guidelines in case of obstacles occurring while
executing Freight Forwarding Service or
releasing the Goods;

guarantee and ensure the unloading and
takeover of the Goods in the place of delivery
within time, specified in the Freight Forwarding
Contract.

7.1.6.

7.1.7.

7.1.8.

7.1.9.

Loading and unloading of Goods shall be the
responsibility of the Consignor and the Consignee,
respectively. The Forwarding Agent shall neither be

6.5.

7.1.

7.2.

Byab-saki aorosopu MK 3aMOBHUKOM Ta
BaHTaxxooaepxyBadeM CTOCOBHO onnatu TpaHCMopTHO-
eKkcneamnTopcbkmx nocnyr Ta Oyab-aKi iHWwi 3060B'A3aHHS,
sKi 00TsKyl0Tb ToBapu, 30Kkpema, Ti, WO BUMINBAKTL 3
IHkoTepMC, He € 060B'sI3koBUMK ansa Ekcnegutopa.

060B'A3kM 3aMOBHMKa

3aMOBHUK MNOBWHEH BWKOHaTW abo rapaHTyBaTM Ta
3abe3neynTn BUWKOHaHHA OyAb-AKUX Ta YCiX BUMOTr, SKi
o6TaXyloTb  3amoBHUMKa, BaHTaxosignpaBHuka abo
BaHTaxxoogepxyBaya BignosigHoO 4o nonoxeHs [lorosopy
TpaHCNOPTHOro ekcneaupysaHHs, Mpasun Ta YmoB abo
YunHHOro 3aKoHOOaBCTBa. 3amoBHWMK Hece
BignoBiganbHiCTb nepen EkcneguTopoM 3a BUKOHaHHA
BuMoOr BaHTaxoBignpaBHMKoMm Ta BaHTaxoonepxyBayem
SK 3a BnacHi aii un 6e3aianbHicTb. 3okpema, 3amMoBHUK
NMOBUHEH:

7.1.1. npaBUnbHO | MNOBHICTIO 3anoBHWUTU 3asBKy Ha
nepeee3eHHs. UWono TosapiB, ski notpebyoTb
0cobNMBMX YMOB TpaHCNOPTYyBaHHA abo BXUTTHA
neBHux 3axopdiB 6Ge3nekn 3 ornagy Ha  ix
BNacTMBOCTI 4YM BMMOIM, LO BUMNUBAKTL i3
UMHHOro 3aKkoHO4aBCTBa, 3aMOBHMK MOBUHEH
nosigomutn Ekcnegutopa B 3micTi 3asBku Ha
nepeBe3eHHss MNpo Taki ocobnuei  ymMOBU
TpaHCNopTyBaHHs, 3axoau 6e3neku, BNacTMBOCTI
abo Bumory;

nigrotysatm Ta ynakyBaTu ToBapu y cnocio,
npuaaTtHuiA Ona nepeBe3eHHs aBTOMOGINbHUM
TPaHCNOPTOM, 3 ypaxyBaHHSIM Xxapaktepy ToBapis,
ix 34aTHOCTI no NOLUKOOKEHb npu
TPaHCNOPTYBaHHI abo 3aBaHTaXeHHi un
PO3BaHTaXEHHI, MiCUA  3aBaHTaXeHHs  Ta
PO3BaHTaXEHHsi, OCOONMBOCTEN NEepeBe3eHHS
30ipHMX BaHTaxiB, BKMo4yawouM onepauii 3
rnepeBaHTaXeHHs, Ta BMMOr, WO BUNMMBAIOTL i3
YuHHoro 3akoHogaBcTBa abo 3aranbHONPUAHATUX
ranyseBux npasus;
oxonomxyBatn  OXonomkeHi
3aCTOCOBYETLCS) HUXYe
Temneparypu;

mMapkyBaTu ToBapu BiAnNOBIAHNM YNHOM;
NPaBuUbHO | MNOBHICTO 3anOBHWUTU TOBapHO-
TpaHCNOPTHUA AOKYMEHT Ha ToBapu Ta gogatu o
ToBapHO-TPaHCMOPTHOTO AOKYMeHTa Oyab-ski Ta
BCi JJOKYMEHTU, siKi HEOOXiaHI ANnsi NpaBWUibHOrO
HagaHHSA TpaHCNOPTHO-EKCNEeAUTOPCHKUX MOCIYT,
Ta/abo HeoOXxigHi Ana neBHUx ToBapiB BiANOBIAHO
0o YmHHoro 3akoHogaBcTBa abo 3akOHOOABCTBA
KpaiH, Teputopii Sknx ToBapu nepeTnHaTUMyTb;
HapgasaTn Ekcnegutopy noBHy, TO4YHY Ta
dakTnyHy iHpopmaLito, HeobxiaHy ANS HagaHHSA
TpaHCnopTHO-eKCcneauTOPChKUX NOCHYT;
rapaHTyBaTtu Ta 3abe3nevyBaTy 3aBaHTaXEHHS Ta
Bignyck ToBapiB ANA nepeBe3eHHA Yy MicLi
3aBaHTaXEHHS MNPOTArOM 4acy, 3a3Ha4yeHoro B
[oroBopi TpaHCNOPTHOrO eKkcneanpyBaHHS;
HapasaTn EkcneanTopoBi BMKOHYBaHi BKasiBKU Y
pasi BUHUMKHEHHS nepewkog Mpu  HafaHHi
TpaHcnopTHO-ekcneauTopcbkMx  nocnyr  abo
Bignycky ToBapis;

rapaHtyBatu Ta 3abe3nevyBaT¥ pPO3BaHTaXEHHS
Ta npunmaHHsa Tosapis y MicLi JOCTaBKM NPOTAroM
CTPOKY, 3a3Ha4yeHoro B [JoroBopi TPaHCMOPTHOro
eKcneanpyBaHHs.

7.1.2.

7.1.3. ToBapu (KW

KoHTponboBaHoi

7.1.4.
7.1.5.

7.1.6.

7.1.7.

7.1.8.

7.1.9.

BignoBiganbHICTb 3a 3aBaHTaXEHHsI Ta PO3BaHTAXEHHS
TosapiB noknagaeTbcs Ha BaHTaxosignpaBHuka Ta
BaHTaxoogepxyBaya BignosigHo. EkcneauTtop He Hece



7.3.

8.1.

8.2.

8.3.

8.4.

8.5.

responsible for conducting loading and unloading
operations nor for providing technical means or
equipment allowing for loading and unloading. Possible
assistance from the driver during loading and unloading
may be offered at the exclusive risk and responsibility of
the Consignor or the Consignee.

The Customer shall comply with any operational
procedures or manuals which may, from time to time, be
issued by the Forwarding Agent and published on the
Forwarding Agent's Website.

Forwarding Agent's rights and obligations

The Forwarding Agent shall accept the Goods for
transport from the moment of completing the loading on
the means of transport. The acceptance of the Goods for
transport shall be evidenced in the Transport Document.

The Forwarding Agent shall execute the Freight
Forwarding Service in accordance with these GT&C and
Freight Forwarding Contract. The Forwarding Agent is
responsible for the organisation of the transport process.
In particular, the Forwarding Agent may execute
transport of Goods within groupage transports which
include trans-loading operations.

The Forwarding Agent has the right to use
subcontractors in order to execute Freight Forwarding
Service but remains responsible for all acts and
omissions of subcontractors like for its own acts and
omissions.

When accepting the Goods for transport the Forwarding
Agent shall verify exclusively the quantity and apparent
condition of Transport Units and shall not verify the
content of individual Transport Units. If the Forwarding
Agent does not submit any reservations when accepting
the Goods for transport it shall be presumed that the
quantity and apparent condition of the Transport Units
were adequate at the time of releasing the Goods for
transport whereas such presumption shall not apply to
the condition of the Goods within the individual Transport
Units.

The Forwarding Agent has the right to refuse to accept
the Goods for transport or to refuse or to cease to carry
out the Freight Forwarding Service in particular:

8.5.1. when the Goods include Excluded Goods;

8.5.2. when the Goods or their condition is
noncompliant with the Terms of Freight
Forwarding Service specified by the Forwarding
Agent in response to an enquiry submitted by the
Customer (or the Terms of Freight Forwarding
Service specified in the framework contract or
standing order) or with the Transport Order, in
particular if the Goods are defective, or type or
size of the Goods or other parameters of the
Goods or methods of packing deviate from the
description included in the Terms of Freight
Forwarding Service or Transport Order or — if
applicable — Cold Chain Goods have not been
cooled down below the Controlled Temperature
or the loading place does not allow to keep the
Controlled Temperature;

7.3.

8.1.

8.2.

8.3.

8.4.

8.5.

BiANoBiaanbHOCTI 3a npoBeAeHHs onepauin
3aBaHTaXEHHS Ta pO3BaHTAXEHHs, a TakoX 3a
3abe3neyeHHss TexHiYHMX 3acobiB 4n obnagHaHHsA, Lo

[03BONSATb 30iiCHIOBaTU 3aBaHTaXeHHs! Ta
po3BaHTaxeHHs. MoxnuBa fgonomora BoAis nig 4ac
3aBaHTaXEHHS Ta  PO3BaHTaXEHHA  Moxe  6yTn
3anponoHoBaHa  BUMK/MIOYHO HA  puM3MK Ta  nig
BiANOBIAanNbHICTb BaHTtaxosignpaBHuka abo
BaHTaxxoogepxyBaya.

3aMOBHUK NOBWUHEH noTtpumMyBaTucA Oyab-aKux

onepadiiHux npouenyp abo iHCTPYKUiR, AKi Yac Big vacy
MOXYTb OyTn BuaaHi Ekcnegutopom i ony6nikoBaHi Ha
Be6-caiiti Ekcnegutopa.

MNMpaBa Ta 060B'A3kn Ekcnegutopa

Exkcnegutop  noBuHeH  npuiHATM  ToBapu  Ans
nepeBe3eHHs 3 MOMEHTY 3aBepLUEHHS 3aBaHTaXeHHs y
TpaHcnopTHUA  3acib.  MpuiaHattas  Toeapie  ans
nepeBe3eHHs NiTBEPAXYETLCS TOBApPHO-TPAHCMOPTHUM
OOKYMEHTOM.

ExkcneguTop NOBUHEH HagjaBaTu TpaHcnopTHO-
eKCneauTopCbKi  MOcnyrn y  BiANOBIAHOCTI 3 UMMM
MpaBunamn ta YmoBamu Ta [JOroBOPOM TPaHCMOPTHOrO
ekcneanpyBaHHs. Ekcnegntop Bignosigae 3a opraHisauito
TpaHcnopTHoro npouecy. 3okpema, Ekcnegutop moxe

3gincHoBaTM  nepeBe3eHHs  ToBapiB B 30ipHMX
nepeBe3eHHsX, AKi BKIIOYaOTh onepauii 3
nepeBaHTaXXEHHS.

Ekcnegntop mae npaBo 3anyyatu cybnigpsagHukis ans
HagaHHA TpaHCMOPTHO-eKCneauTOPChKUX MOCnyr, ane
3anunaeTbCs BignoBiganbHUM 3a BCi il Ta 6e3aisanbHICTb
cybnigpsaHVKIB sIK 3a CBOI BracHi Aii um 6e3aianbHicTb.

Mpn npunHatTi ToBapiB Ans nepese3eHHs Ekcnegutop
nepeBipse BUKMIOYHO KINbKICTb Ta 30BHIWHIA  CTaH
TpaHCNOpPTHUX OOQUHMLB Ta HE NepeBIPAE BMICT OKPEMUX
TpaHCNOpTHMX oavHUUb. Akwo Ekcneamtop He Hapae
Oyab-Akux 3acTepexeHb Mpu MPUAHATTI ToBapiB Ang
nepeBe3eHHs, TO MPEe3IOMYETbCA, LWO KiNbKICTb i
30BHIiWHIA  cTaH  TpaHCNOPTHMX  oauHMUb  Bynun
3a[0BiNbHAMM Ha MOMEHT Bignycky ToBapiB And
nepeBe3eHHsl, ane Taka NpesyMnuis He 3acCTOCOBYETLCS
no crtaHy ToBapiB BcepeAuHi okpemux TpaHCMoOpTHUX
OLMHULb.

Ekcnegntop mae npaBo BiAMOBUTW Y NPUIHATTI ToBapis

ans nepese3eHHs abo BiAMOBUTUCA UM MPUMUHATU

HagaBsaTtu TpaHcnopTHO-eKkCcneanTOPChKi nocnyru,

30KpemMa:

8.5.1. konu Toeapu MicTATb BukntoyeHi ToBapy;

8.5.2. konn Toeapu abo ix cTaH He BignosigalTb
YMOBaM HagaHHSA TPaHCMNOPTHO-EKCNEeaUTOPCLKMX
nocnyr, 3asHadeHux Ekcnegutopom y Bignosigb
Ha 3anuT, nogaHui 3amoBHUKOM (abo YmMoBam
HaJaHHSA TPAHCMOPTHO-EKCNEANTOPCHKUX MOCNYT,
SIKi 3a3HaYeHi y pamMkoBOMY [OroBopi abo okpeMmiii
3asBUi), abo 3asBUi Ha nepeBe3eHHs, 30KpeMa,
akwo ToBapu MicTatb gedekt, abo Tun abo
po3mip ToeapiB abo iHwWi napameTpu ToBapiB abo
cnocib ynakoBKu BiApi3HAKOTLCA Big OMUCY, SKUA
HaBeoeHO B YMOBax HadaHHA TPaHCMOPTHO-
ekcneamTopcbkux — nocnyr  abo  3asBuUi  Ha
nepeBe3eHHsl, abo — SAKLIO Le 3aCTOCOBYETLCSA —
OxonoxeHi ToBapy He BYNO OXONOAXKEHO HUXKYE
KoHTponboBaHoi  Temnepatypu, abo mMicue
3aBaHTaXKEeHHs! He [03BONsiE TpumaTn
KoHTponboBaHy TemnepaTtypy;



8.6.

8.7.

8.8.

8.9.

8.10.

8.5.3. when the Goods do not have packaging or the
packaging of the Goods is evidently inadequate
or improper;

when the Goods have not been marked or have
been marked incorrectly;

when the Transport Document has not been
completed or has been completed incorrectly or
erroneously;

when the Consignor has not prepared documents
which under legal regulations must be released
together with the Goods;

due to any and all other reasons provided for by
the Freight Forwarding Contract and/or
Applicable Law.

8.5.4.

8.5.5.

8.5.6.

8.5.7.

The Forwarding Agent renders Freight Forwarding
Services — that is: collects the Goods from the
Consignor, arranges transport and delivery the Goods to
the Consignee — exclusively on Business Days. The
Forwarding Agent shall endeavour to complete the
Freight Forwarding Service within the Lead Time
specified in the Freight Forwarding Contract. Lead Time
shall be defined in Business Days. Any time frames
expressed in hours shall not be binding unless explicitly
accepted by the Forwarding Agent. Time covering 24
hours or the multiple thereof shall be understood as the
time covering 1 Business Day or a multiple of 1 Business
Day.

Unless otherwise agreed on in the Freight Forwarding
Contract, the Freight Forwarding Service shall be
completed by the Forwarding Agent within following
Lead Times:

8.7.1. In the case of Domestic Freight Forwarding
Service — within 1 Business Day from the day of
collection of the Goods from the Consignor;

In the case of International Freight Forwarding
Service — within a time which can be reasonably
expected of a diligent carrier having regard to the
circumstances of the case.

8.7.2.

In case of Consignees accepting deliveries based on
prior notification or within specified time slots the
Forwarding Agent is entitled to deliver the Goods based
either on Customer's or the Forwarding Agent's
arrangements with the Consignee.

In the case when the first delivery attempt was failed
because the Consignee was absent, unable to accept
the Goods or due to any other reasons not attributable
to the Forwarding Agent, the Forwarding Agent, unless
instructed otherwise by the Customer, will have the right,
at its own choice, to (i) return the Goods to the Customer,
or (ii) make second attempt to deliver the Goods to the
Consignee on the next Business Day (or in another short
term), or (iii) accept the Goods for temporary storage, if
the Forwarding Agent has such a possibility. In each of
these cases, the Customer shall pay the Forwarding
Agent for all extra services in accordance with the
Forwarding Agent's Tariff as specified in the Freight
Forwarding Contract, as well as pay for all documented
expenses of the Forwarding Agent.

In the event of unsuccessful second delivery attempt or
any other obstacles occurring while carrying out Freight
Forwarding Service or delivering the Goods, the
Forwarding Agent will return the Goods to the Customer
(unless instructed otherwise by the Customer). The Cold
Chain Goods shall be returned within 5 Business Days,

8.6.

8.7.

8.8.

8.9.

8.5.3. konu ToBapu He MalTb ynakoBku, abo ynakoBka
ToBapiB € 04YeBMOHO HegocTaTHbow — abo
HeHanexHoto;

konn ToBapu He OynM mapkoBaHi abo 6ynu
MapKoBaHi HeNpaBUIIbHO;

Konnm ToBapHO-TPAHCMOPTHUIA OOKYMEHT He OyB
3anoBHeHun abo GyB 3amoBHEHWI HENpPaBWUMbHO
abo 3 nomunkamu;

konn  BaHTaxoBignpaBHWK  He  nigroTyBas
OOKYMEHTU, sKi BIQMNOBIAHO [0 3aKOHOOABCTBA
noBWHHI ByTK BignpasneHi pasom 3 ToBapamu;
yepe3 Oyap-ski iHWI nNpuunHKM, nepenbaveHi
[loroBopoM  TpaHCMOPTHOrO  eKcrneanpyBaHHS
Ta/abo YnMHHUM 3aKOHOJaBCTBOM.

8.5.4.

8.5.5.

8.5.6.

8.5.7.

ExkcneguTop Hapae TpaHCNoOpTHO-eKCneauTOPChKi
nocnyru, TO6TO: npunmae Tosapwu Bif
BaHTaxoBignpaBHWKa, OpraHisoBye nepeBes3eHHs Ta
poctasky TosapiB BaHTaxoogepxyBayy - BUKMOYHO B
Po6Goyi pgHi. Ekcnegutop NOBMHEH  HamaraTucCb
3aBepLUINTM HadaHHSA  TpaHCNOpTHO-eKCNeanTOPChKMX
nocnyr npoTarom Yacy BWKOHaHHsi, 3a3Ha4YeHOro B
[oroBopi  TpaHcmopTHOro  ekcnegupyBaHHs.  Yac
BMKOHAHHA BU3Ha4aeTbcs PoGouvmu gHamW. Byab-ski
YacoBi paMKu, BUPaXeHi B roguHax, He € 060B'A3KoBMMM,
AKWO TiMbkM BOHM He OyayTb npsMO  CxBaneHi
Ekcnegntopom. Yac, wo oxonnwe 24 roguHu, abo
JekinbKka TakMx NPOMIXKIB, O3Ha4ae vac, Wwo oxonnte 1
Po6ouunn geHb, abo yac y gekinbka Pobounx gHiB.

Axkwo iHwe He ysrogxeHo B [loroBopi TpaHCMOPTHOro
ekcneanpyBaHHs, HafaHHA TpaHcnopTHo-
eKcrneamnTopCbkMX MNOCMYr MOBWHHO  3aBepLuyBaTUCs
EkcnegmTopom B HAacTynHui Yac BUKOHaHHSA:

8.7.1. ans BHyTpiWHIX TpaHCNOPTHO-eKCNeanTOPCHKMNX
nocnyr — npotarom 1 PoGoyoro AHA 3 AHA
npuinmaHHa ToBapiB Big BaHTaxoBignpaBHMKa;
ans MixHapogHux TpaHCNOpTHO-
eKcrneanTopcbKMX NOCNyr — NPOTArOM 4Yacy, SIKWN
MOXHa OOrpyHTOBaHO O4ikyBaTW Bif CyMIiHHOIO
nepe.i3Huka, 6epyym Ao yBaru o6CcTaBuHM Cnpasum.

8.7.2.

Konn BaHTaxoogepxyBadi npunumalTb [OOCTaBKy Ha
OCHOBi MOMepeaHbLOro MOBIAOMIIEHHSs abo npPOoTSArom
BM3HAYeHNX YacoBMX NPOMiXKiB, ExcneamTop mae npaso
AocTtasnT ToBapu Ha yMOBax AOMOBEHOCTi 3aMOBHMKa
abo Ekcnegutopa 3 BaHTaxoogepxxysavem.

Axwio nepua cnpoba goctasku Oyna HeBganot vepes Te,
wo BaHTaxoogepxysay OyB BioCyTHi, OyB He B 3MO3i
npunHaTM ToBapu abo 3 OyAb-AKMX HWWX MPUYMH, HEe
noe'ssaHmx 3 Ekcnegutopom, EkcneguTtop, SKLWO
3aMOBHUKOM He HafaHo iHWWX IHCTpyKUin, 6yge matu
npaso, 3a cBoiM BuOGopom, (i) noBepHyTM ToBapwu
3amoBHUKoBi, abo (ii) 3micHUTM nNOBTOPHY cnpoby
poctaBku ToapiB BaHTaxoogep)KyBayy Ha HaCTymHUN
Poboumn pgeHb (abo B iHWIN KOPOTKMIA CTPOK), abo (iii)
npunHATM ToBapu Ha TuMM4YacoBe 30epiraHHs, SKLIO
Ekcneantop mMae Taky MOXMMUBICTb. Y KOXHOMY 3 LIUX
Bunagkie 3amoBHMK cnnavye Ekcnegutopy 3a  Bci
popaTtkosi nocnyru BignosigHo oo Tapudy Ekcneauntopa,
AKkun  nepepnbavyeHo B [loroBopi  TpaHCMNOPTHOrO
eKkcneavpyBaHHs, @ TakoX Onnayvye BCi JOKYMEHTarnbHO
niaTeepmoxeHi Butpatn Exkcnegutopa.

8.10.Y BuMnagky HeycrniwHOi cnpobw 34iCHEHHS MOBTOPHOI

poctaBkm abo Oyab-SkuMxX  iHWKWX  MepeLukod, LWo
BMHMKaIOTL N4 Yac  HagaHHA  TpaHcnopTHO-
ekcneguTopcbknx nocnyr abo poctaBku  ToBapis,
Exkcnegutop noseptae ToBapu 3aMOBHMKY  (SKLLO
3aMOBHUKOM He HaAaHo iHLWMX IHCTPYKUin). OxonomkeHi

ToBapu noBepTalTbca npoTsrom 5 Pobounx AHig,



8.11.

8.12.

8.13.

8.14.

9.1.

9.2

regardless of the Lead Time which was applicable for the
original Freight Forwarding Service.

The Forwarding Agent shall report to the Consignee and
declare if the Goods are ready for handover in the place
of delivery. The handover (delivery) of the Goods shall
be confirmed in the Transport Document. A refusal to
confirm the delivery shall entitle the Forwarding Agent to
withhold the handover of the Goods to the Consignee.

If the provisions of the Freight Forwarding Contract
require the Consignee to pay remuneration for the
Freight Forwarding Service and/or any other amounts
burdening the Goods, the Consignee shall pay all
amounts due to the Forwarding Agent prior to the
handover of the Goods by the Forwarding Agent. A
refusal to pay the amounts due, referred to in the
preceding sentence, shall entitle the Forwarding Agent
to withhold the handover of the Goods to the Consignee.

The Goods are deemed handed over by the Forwarding
Agent and the risk of loss, partial loss or damage to the
Goods is transferred onto the Consignee at the time of
confirming the delivery of the Goods in the Transport
Document.

Without prejudice to the mandatory provisions of the

Applicable Law, the Forwarding Agent has the right to

sell or in other way dispose of the Goods:

8.14.1.if for any reason it is or becomes impossible to
carry out the Freight Forwarding Service or to
deliver the Goods in accordance with the agreed
Terms of Freight Forwarding Service and the
Customer fails to provide the Forwarding Agent
with feasible instructions concerning the conduct
with the Goods;

8.14.2.in case of loss of Transport Documents if it
becomes impossible to identify the person
authorised to dispose of the Goods;

8.14.3.in any and all other cases provided for by the
Freight Forwarding Contract and/or Applicable
Law.

Forwarding Agent's liability

The Forwarding Agent shall be liable towards the
Customer for the total loss, partial loss or damage to the
Goods which occurred from the moment of collection of
the Goods from the Consignor until delivery of the Goods
to the Consignee, as well as for delay in delivery, subject
to the Freight Forwarding Contract and pursuant to
GT&C and provisions of the Applicable Law. The
Clauses 9.2 — 9.7 shall apply unless mandatory
provisions of the Applicable Law provide for otherwise.

Subject to Clause 3.6, should the Forwarding Agent be
liable for compensation in respect of total or partial loss
of Goods, such compensation shall not exceed the value
of the Goods at the place and time at which they were
accepted for transport, determined based on and in the
following order:

9.2.1. the price indicated in the invoice issued in relation

to the Goods; or

9.2.2. the value of goods of the same kind and quality.
Where the amount of compensation cannot be
established as provided for in Clauses 9.2.1 — 9.2.2, the
amount shall be established by an independent valuer.
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He3anexHo Big Toro,
BM3HaA4YeHO ansa
eKCNegnTOPCbKMX MOCnyr.

AkMn  Yac BUKOHaHHs Gyno
nepBiCHUX TpaHcnopTHO-

8.11. EkcneauTop NOBUHEH MOBIiAOMUTU BaHTaxkoogepxyBady

8.12. Axkuwo

Ta 3aaBuTn, uM ToBapu roToBi A0 nepedadi B Micui
[OCTaBKM. MNepenava (nocraBka) ToBapis
NigTBEPAXYETLCS Y TOBAPHO-TPAHCNOPTHOMY AOKYMEHTI.
BiomoBa nigTBepauTn pgoctaBky Hagae EkcneguTopy
npaBo 3ynuHUTWM nepepadvy (BiAMOBUTM Yy nepepadi)
Toapis BaHTaxoogepxysauy.

MOSNOXEHHS [orosopy TPaHCMOPTHOTO
eKkcneaupyBaHHA BuMaraloTb Bif BaHTaxoogepxysaya
cnnatv BuMHaAropoau 3a TpaHCMOPTHO-eKCNeanTOPChbKi
nocnyrn ta/abo OyAb-AKUX (HWMX CyM, LLO OBTSXYIOTb
Tosapu, BaHTaxoogepxyBay MNOBWHEH CNNatutu BCi
cymu, siki nignaratoTe cnnati EkcneauTtopy, Ao nepeaavi
TosapiB Ekcnegutopom. Bigmosa cnnatutn cymu,
3a3HadeHi y nonepedHbOMY peyeHHi, Hagae Ekcnegutopy
npaBo 3ynWHWTW nNepedadvy (BiAMOBUTM Yy nNepedadi)
ToBapiB BaHTaxoogep>xysaudy.

8.13.ToBapu BBaxawTbCca nepedaHumu Ekcnegutopom, i

8.14.be3

9.1.

9.2

pu3MK BTpaTW, 4YacTKOBOi BTpaTM abo NOLLKOOXEHHS
ToBapiB nepepaetbca BaHTaxoopepxysady B MOMEHT

nigTBEepMKEHHs1  gocTaBkn ToBapiB B ToBapHO-
TPaAHCMNOPTHOMY JOKYMEHTI.
OOMEeXeHHs1  iMnepaTMBHMX  HOPM  YMHHOro

3akoHogaBcTBa, Ekcnegutop Mae npaBo npogatu abo

iHLWK1M cnocobom posnopsagxatncsa ToBapamu:

8.14.1.akwo 3 OyAb-AKOi MNPUYMHW CTAE HEMOXITUBUM
HagaHHA TpaHCNoOpPTHO-eKCNeaUTOPCBKMX NOCIyr
abo pgocTtaBka ToBapiB BiOMNOBIAHO 40 Y3rogXeHuX
YMOB HafaHHs TpaHCMNOPTHO-EKCNeaUTOPCLKMX
nocnyr, a 3amoBHWK He Hagae Ekcnegutopy
BMKOHYBaHUX IHCTPYKUiA OO0 MOBOMKEHHS 3

ToBapamu;

8.14.2.y pasi BTpaTN ToBapHO-TPAHCNOPTHUX
OOKYMEHTIB, SAKLLO cTae HEMOXITNBO
ineHTndikyBaTK ocoby, YNOBHOBaXeHY
posnopsaxartuca ToBapamu;

8.14.3.y Oyab-sikMx iHWUX BUNagkax, nepegdadyeHnx
[oroBopom  TpaHCMOPTHOrO  ekcneaupyBaHHA

Ta/abo YnMHHUM 3aKOHOJaBCTBOM.
BianoBiganbHicTb EkcneauTopa

EkcneouTop Hece BignoBiganeHicTb nepen 3aMOBHMKOM
3a MOBHy BTpaTy, YacTKOBY BTPATy YW MOLUKOMKEHHS
ToBapis, WO Biabynocsa 3 MOMEHTY NpuiMaHHs ToBapis
Big BaHTaxoBignpaBHMka 0O MOMEHTY AocTaBku ToBapis
BaHTaxxoogepyBady, a TakoX 3a 3aTPUMKY AOCTaBku, 3
ypaxyBaHHsIM yMOB Oorosopy TPaHCMOPTHOIoO
ekcneaupyBsaHHs, [NpaBun Ta YMoB i nonoxeHbs YnMHHOro
3akoHogaBcTBa. MyHkT 9.2 — 9.7 3aCTOCOBYHOTLCS, AKLLO
iMmnepaTMBHi  HOpMM  YMHHOrO  3akoOHOOaBCTBA  He
nepeabayaroTb iHLWOrO.

3 ypaxyBaHHAM nyHKTYy 3.6, skwo EkcneamMTop nOBWMHEH
HeCTU BiANOBIgANbHICTL 3a BiOLWKOAYBaHHS NMOBHOI abo
YacTKOBOI BTpaTuM ToBapiB, Take BiAWKOAYBaHHA He
NMOBWHHO NepeBuLLyBaTh BapTocTi ToBapis y MicLi Ta vac,
ael/konu Toapu Gynu NpuUMHATI ANS NepeBe3eHHs, Ska
BM3HAYAETLCA HA NiACTaBi Ta B HACTYMHOMY NMOPSIAKY:
9.2.1. uiHa, BKalaHa B IHBOWCi, SIKMA BWAAHO LWOAO
Toapis; abo

9.2.2. BapTocTi ToBapiB Takoro > BUAy Ta SKOCTi.

Akwo cyma BigLwKoayBaHHS He Moxe ByTu BCTaHOBIEHa,
sk nepepgbayveHo y nyHktax 9.2.1 - 9.2.2, cyma
BCTAHOBIIOETLCS HE3aneXxHuUm ouiHioBavem. Y Oyab-



9.3.

9.4.

9.5.

9.6.

9.7.

10.

10.1.

In any case, compensation shall not exceed, however,
the limits provided for in the Applicable Law and/or the
Freight Forwarding Contract.

In addition to the compensations provided for in Clause
9.2 the Forwarding Agent shall refund the remuneration
due to the Forwarding Agent for the Freight Forwarding
Service, customs duties and other costs incurred during
and in relation to the carriage of Goods:

9.3.1. in the case of a total loss — in full amount;

9.3.2. in the case of a partial loss — in proportion to the
loss sustained;

9.3.3. in the case of damage - in the amount
corresponding to the amount by which the Goods
have diminished in value.

In the case of delay in delivery, if the claimant proves

that damage has resulted therefrom, the Forwarding
Agent shall pay the compensation for such damage
pursuant to and within the scope of the provisions of the
Freight Forwarding Contract. Unless the mandatory
provisions of the Applicable Law provide for otherwise,
any compensation for the delay in delivery shall not
exceed the remuneration due to the Forwarding Agent
for the Freight Forwarding Service to which the delay
relates.

Except for compensations provided for in Clauses 9.2 —
9.4 hereof and the Freight Forwarding Contract, no
further compensations shall be payable for loss of or
damage to the Goods or for delay in delivery.

Should the Forwarding Agent be liable towards the
Customer for compensation in respect of loss or damage
resulting from  non-performance or  improper
performance of the Freight Forwarding Contract, other
than loss of or damage to the Goods or damage resulting
from a delay in delivery, such compensation shall not
exceed the amount of remuneration which is due for
Freight Forwarding Service to which the non-
performance or improper performance relates.
Notwithstanding the above, the Forwarding Agent shall
not be liable for any lost profits and any other type of
indirect or consequential damage, in particular damage
resulting from any contractual penalties paid by the
Customer to any third parties.

The Forwarding Agent shall be released from the liability
for any loss or damage suffered by the Customer
resulting from Customer’s failure to fulfil its obligations or
duties under the Freight Forwarding Contract, GT&C
and/or the Applicable Law, as well as in any and all other
cases referred to in the Applicable Law and/or Freight
Forwarding Contract. In particular, the Forwarding Agent
shall be released from any liability for loss of or damage
to Excluded Goods.

Customer’s liability

The Customer shall be liable towards the Forwarding
Agent for any loss or damage and shall reimburse the
Forwarding Agent for any costs and expenses resulting
from non-performance or improper performance of the
Freight Forwarding Contract by the Customer. In
particular the Customer shall be liable for:
10.1.1.providing in the Transport Order, in the Transport
Document, or in any other form, information and

11

9.3.

9.4.

9.5.

9.6.

9.7.

10.

10.1.

AKOMy pasi BifLKoAyBaHHA HE MOBUHHO NepeBwuLLyBaTy
obmexeHb, nepenbadeHnx YnHHUM 3aKoHoOaBCTBOM Ta/
a6o [1oroBopoM TpaHCMOPTHOrO eKcreaupyBaHHS.

Kpim BigwkoaoyBaHHs, nepegbayeHoro mnyHkTom 9.2,

Ekcnegntop NOBUHEH MOBEPHYTU BUHAropony, HagaHy

Ekcnegntopy 3a TpaHCNOpPTHO-eKCneaMTOPChbKi NoCcnyru,

MUTHI 360pW Ta iHWI BUTPaTW, MOHECeHi nig 4Yac Ta y

3B'A3Ky 3 NnepeBe3eHHsM ToBapis:

9.3.1. y BunNagKy NOBHOI BTPATU — Y NOBHIW CyMi;

9.3.2. y BMNagKy 4acTKOBOi BTpatTM — MNpPOMNoOpLinHO
3aBaHuMM 36uTkam;

9.3.3. y BuUMagKy MOLIKOMKEHHS y Ppo3mipi, LWo
BignoBsigae cymi, Ha Ky 3MeHLunacb BapTiCTb
ToBapis.

Y BuMNagKy 3aTpuMMKu OOCTaBKW, SIKLWLO 3asiBHUK AoBede,
Wwo ue npusseno Ao 36uTkiB, Ekcneautop nNOBWMHEH
BigLLUKOOYBaTK Taki 30UTKM 3rigHO 3 Ta y MeXax NonoXeHb
[oroBopy TpaHCNOPTHOrO eKcneampyBaHHs. 3a BUHATKOM
BUMNaaKis, Konu imnepaTuBHi HOpMM YuHHOro
3aKoHo4aBCcTBa nepepbayvatoTb iHLWe, Oyab-ake
BiALIKOAQYBaHHS 3a 3aTPMMKy [OCTaBKM HEe MOBUHHO
nepeBuULLYBaTU BMHAropoau, HanexHoi EkcneauTopy 3a
TpaHCNOPTHO-eKCNeauTOPChbKi  NOCIyrK,  WoAo  SKMX
BMHUKNA 3aTPUMKa.

3a BMHATKOM BigLLKOOYBaHHS, nepebayeHoro nyHkTamum
9.2 9.4 umx [pasun Ta YmoB i [oroBopom
TPaHCMNOPTHOIO  eKCMeaupyBaHHs, XOOHI  AOAAaTKOBI
BiALKOAYBaHHS 3a BTpaTy abo nowkomxeHHs Toapis
abo 3a 3aTpMMKy AOCTaBKM He CrnadytoTbCsl.

Axkwo Ekcnegutop Hece  BignoBiganbHICTb  nepef
3aMOBHUKOM Yy BUMAAI BiAWKOOyBaHHA 3a BTpaTy abo
LUKOAY, CMPUYMHEHY HEBUMKOHAHHAM abo HeHanexHum
BMKOHaHHSAM [10roBopy TpaHCMOPTHOIO eKCneavpyBaHHs,
KpiM BTpaTM 4M MOWKOMKEeHHs1 ToBapiB abo Lwkoawu,
CNPUYNHEHOT 3aTPUMKOIO JOCTaBKU, TaKe BifLLKOAYBaHHS
He MOBMHHO NepPEeBULLYBaTV CYMU BUHAropoau, HanexHoi
3a TpaHCNOPTHO-eKCNEeAMTOPChKI MOCMYrM, WOAO SKMX
JOMyuleHO  Take  HEeBUMKOHaHHA abo  HeHanexHe
BMKOHAHHA. HesBaxawum Ha  HaBedeHe  Buule,
Ekcnegutop He Hece BignoBiganbHocTi 3a Oyab-aky
ynyLieHy Burogy Ta OyAb-sKWA iHWWA TUM HEMPSMUX YN
onocepeakoBaHux 36UTKiB, 30kpeMa, 36UTKiB, 3anoaisHmX
Oyab-SAKUMW OOTOBIPHUMM CaHKLisiMU, SIKi CNnadytTbCs
3amoBHUkoM Byab-akMM TpeTim ocobam.

EkcneauTop 3BinNbHSETLCA BiA BiANOBiganbHOCTI 3a 6yab-
sKi 30MTKM abo Koy, NOHeceHi 3aMOBHMKOM BHacCMigoK
HEBMKOHaHHsT 3aMOBHMKOM CBOiX 3000B'A3aHb abo
060B's3KIB 3a [orosopom TPaHCNOPTHOIo
ekcneanpyBaHHsi, ummu Mpasunamm t1a YmoBamu ta/abo
YMHHUM 3aKOHOOABCTBOM, @ TakoX y Byab-sKoMy Ta ycix
iHLIMX BMNagKax, nepenbadeHnx YnHHUM
3aKoHOA4aBCTBOM Ta/abo [oroBOopoM TpPaHCMOPTHOrO
ekcneampyBaHHs. 3okpema, Ekcnegutop 3BiNbHAETbCS
Bi OyAb-AKOi  BignoBiganbHOCTI 3a BTpaty abo
NOLLKOAXXEHHSA BukniodeHnx ToBapis.

BianoBiganbHicTb 3aMOBHMKA

3aMOBHUMK Hece BianoBiganbHiCTb nepea Exkcnegutopom
3a Oyagb-aki 30uTkKM Ta Wkogy Ta  BiOLWKOAOBYE
Ekcnegutopy Oyab-aki BuoaTkv ta BATpaTH, MOB'A3aHi 3
HEBWKOHAHHSIM ab0 HEHaneXHUM BUKOHAHHSIM [JoroBopy
TPaHCNOPTHOro ekcneampyBaHHs 3amoBHUKOM. 30kpema,
3aMOBHWMK Hece BigNoBigAanbHICTb 3a:
10.1.1.HapaHHa B 3asBUi Ha nepeBe3eHHsi, B ToBapHO-
TPaHCMNOPTHOMY [JOKyMeHTi abo B Oyab-sikoMy
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statements which are untruthful, incomplete,
inaccurate or insufficient;

10.1.2.lack, incompleteness or incorrectness of
documents which are required for execution of
the Freight Forwarding Service;

10.1.3.improper condition, packaging or marking of the
Goods;

10.1.4.noncompliance of the Goods with the Terms of
the Freight Forwarding Service agreed between
the Customer and the Forwarding Agent, GT&C
or the Applicable Law;

10.1.5.incorrect loading of the Goods or incorrect
placement of the Goods onto a vehicle;

10.1.6.cancellation of the Transport Order previously
placed with the Forwarding Agent or refusal to
load the Goods onto a vehicle;

10.1.7.breaching the obligation to timely load or unload

the Goods;
10.1.8.failing to provide guidelines or providing
unfeasible guidelines if required by the

Forwarding Agent;
10.1.9.damaging Forwarding Agent's property.

Claims

In case the Forwarding Agent's liability arises under the
Freight Forwarding Contract, the Customer shall submit
a written claim to the Forwarding Agent. The claim shall
specify the amount requested by the Customer and
include reasons justifying the requested amount. The
claim shall be accompanied in particular with the
following evidence:

11.1.1.Transport Order;

11.1.2. Transport Document;

11.1.3.damage report or any other document specifying
the size and character of damage to the Goods —
if it has been drawn up;

11.1.4.document evidencing the value of the Goods
(invoice etc.);

11.1.5.document evidencing the gross weight of missing
or damaged Goods;

11.1.6.information if the Goods have been insured
(cargo insurance) and if the damage has been
settled by the insurer;

11.1.7.information about the Customer’s bank account
to which indemnity is to be paid.

The claim shall also include any other information and
documents required under the Applicable Law.

The Forwarding Agent has the right to request the
Customer to submit additional information or documents
if they are necessary for investigating the claim. If the
claim has been lodged by an unauthorized person or the
claim does not meet the conditions, as specified in
Clause 11.1, or any other conditions that may apply, or
required documents and other evidence have not been
submitted, the Forwarding Agent shall request the
Customer to correct or complete the claim accordingly
within the period no longer than 14 days from the date of
delivering such a request to the Customer, under the
penalty of leaving such a claim unresolved.

The Customer is obliged to preserve the Goods in their
original condition until the end of the proceedings
concerning the claim processed by the Forwarding
Agent.
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iHLLIOMY OOKYMEHTI iHpopMaLii Ta TBepaXeHb, SKi
€ HenpaeaVBWMW, HEMOBHUMMW, HETOYHMMM abo
HegocTaTHIMY,

10.1.2.BiACYyTHICTb, HENOBHOTY abo0 HenpaBUIIbHICTb
OOKYMEHTIB, HeobXiaHUxX ans HagaHHSA
TpaHCcnopTHO-eKcneauTOPChKUX MOCHYT;

10.1.3.HeHanexHU cTaH, ynakoBky abo MapKyBaHHS
ToBapis;

10.1.4.HeBignoBigHicTb ToBapiB YMoOBaM HagaHHs nocnyr
TPAHCMNOPTHOIO eKCcneanpyBaHHS, K Y3rofXeHi
Mixk 3amoBHMKOM Ta Ekcnegutopom, Npasunam ta
YmoBam abo YnHHOMY 3aKOHOOaBCTBY;

10.1.5.HenpaBunbHe  3aBaHTaXeHHs  ToBapiB  abo
HenpasuibHe PO3MiLLEHHSA ToBapiB y
TPaAHCNOPTHUIA 3acib;

10.1.6.aHyntoBaHHA 3asBKM Ha nepeBe3eHHs, sika byna
nonepeaHbo HagaHa Ekcnegutopy, abo BigmoBy
3aBaHTaxyBaTu ToBapu y TpaHCNOPTHWIA 3acib;

10.1.7.nopyLieHHs 060B'A3Ky CBOEYACHO 3aBaHTaXxKyBaTu
abo po3saHTaxyBaTu ToBapu;

10.1.8.HeHagaHHS BKasiBok abo HagaHHSA HEBUKOHYBaHUX
BKa3iBOK Y BignoBidb Ha BuMory EkcneauTopa;

10.1.9. nowkomxeHHs marHa Ekcnegutopa.
MpeTeHsii

Y Bunagky, sKWo BignosiganbHicTb EkcneauTtopa

BMHUKae BignosigHo pJo [loroBopy TpaHCMOPTHOro

eKkcneanpyBaHHs, 3amoBHuK NOBUHEH Hagatu

Ekcnegutopy npeTeHsilo Yy NUMCbMOBOMY  BUMMSAI.

MpeTeHsia noBMHHA BW3HAYaTM CyMy, $Ky BuMarae

3aMOBHUK, Ta 3a3HayaTu MPUYMHW, SKi OOrPYHTOBYIOTH

3aaBneHy cymy. [peTeHsia NoBMHHA CynpoOBOXYBaTUCS,

30Kpema, TakMMn AokaszaMu:

11.1.1.3asaBKka Ha NepeBE3EHHS;

11.1.2. ToBapHO-TPaHCNOPTHUA AOKYMEHT;

11.1.3.3BiT Npo NOLIKOMKEHHA abo Oyab-sKuiA iHLWWRA
OOKYMEHT, WO 3a3Hayae po3Mip Ta Xapakrep
noLkoaXeHHst ToBapiB — siKLLO BiH OyB cknageHui;

11.1.4.0OKyMeHT, WO NiaTBEPOXXYE BapTiCTb ToBapiB
(iHBOVIC TOLWO);

11.1.5. ,OKYMEHT, L0 niaTBepaXye OpyTTO-Bary BigCyTHIX
abo nowkomxeHux ToBapis;

11.1.6.iHdopmauis, un ToBapu 6Oynu 3acTpaxoBaHi
(cTpaxyBaHHA BaHTaxiB), a TaKOX SIKLLO 30UTKK
Oynu BiaLWKoOOBaHi CTPaxOBUKOM;

11.1.7.iHdopmauis npo GaHKiBCbKMIA
3amMoBHUKa, Ha SAkun  mae bytu
BiJLLUKOOYBaHHS.

MpeTeHsia TakoX MOBMHHA MICTUTU OyAb-AKy iHWY

iHopMaLito Ta JOKYMEHTU, WO BMMarawTbCs 3rigHO 3

YMHHMM 3aKOHO4aBCTBOM.

PaxyHOK
cnnayeHo

Ekcnegutop Mmae npaBo BuMmaratM Big 3amMOBHWKa
JofaTtkoBy iHpopmauito abo LOKYMEHTW, SIKLWO BOHU
HeoOXigHi ans po3rnsagy npeTeHsii. AKWOo npeTeHsito
nogana HeyrnoBHOBaxxeHa ocoba, abo npeTeH3is He
BigNoBiaae ymoBam, 3a3HadeHum y nyHkTi 11.1, abo Oyap-
SKMM iHLIUM yMOBaM, SKi MOXYTb 3acTocoByBaTtucs, abo
HeoOXifHI JOKYMEHTW Ta iHWI OoKa3n He Oynu HapaHi,
Ekcneantop Bumaratume, wWo6 3aMOBHMK HaNEXHUM
YMHOM BuUNpaBuB abo [OMOBHMB MpPEeTEH3iIl0 MPOTAroM
CTPOKY, SIKMI He nepeBuLLye 14 AHIB 3 4aTU HAOXOOKEHHS
Takoi BUMOrM A0 3aMOBHMKa, y iHLWOMY BUMNAagKy Taky
npeTeHsito Oyae 3anuweHo 6e3 po3rnaay.

3amMoBHUK 3000B'A3yeTbCca  30epiratm ToBapu Yy X
nepBiCHOMY CTaHi 00 KiHUS BedeHHsi chnpasu LOAo
npeTeHsii, aKy posrnagae Exkcnegutop.
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The Forwarding Agent shall respond to a claim within 30
days from the date when the Forwarding Agent receives
the claim unless the mandatory provisions of Applicable
Law provide for otherwise. In case of claims exceeding
EUR 5,000 (or the equivalent of this amount in Local
Currency according to the official exchange rate as of
the time when the Forwarding Agent collected the Goods
for transport), the time to respond to the claims can be
extended by the Forwarding Agent. The Forwarding
Agent will use its reasonable efforts to process such
claims within the period of 6 months.

Unless mandatory provisions of the Applicable Law
provide for otherwise, in case the Forwarding Agent
requests the Customer to complete or correct a claim,
the period for responding to the claim, as specified in
Clause 11.4, shall run from the day when the Forwarding
Agent receives the completion or correction of the claim,
respectively.

Lack of response to the claim within the stipulated time
referred to in Clause 11.4 shall be deemed as rejecting
of the Claim by the Forwarding Agent.

The Customer shall not be entitled to set off or in any
other way deduct any receivables from the Forwarding
Agent's remuneration or from any other amounts due to
the Forwarding Agent, without obtaining prior, written
consent of the Forwarding Agent.

Unless mandatory provisions of the Applicable Law
provide for otherwise, the limitation period of the
Customer’s claims against the Forwarding Agent arising
under or in connection with the Freight Forwarding
Contract shall be 6 months as of the day on which the
claim became due.

Right of retention or pledge

In order to secure any and all Forwarding Agent's claims
under the Freight Forwarding Contract (including any
overdue claims resulting from previous Freight
Forwarding Contracts), in particular claims for the
remuneration and for reimbursement of expenses
incurred in relation with the execution of the Freight
Forwarding Service, the Forwarding Agent — subject to
the Applicable Law — has a right of retention or pledge
on the Goods as long as the Goods stay with it or a
person who holds the Goods on its behalf, or as long as
it may dispose of the Goods using documents in case of
written notification of Customer, if other is not stipulated
by Freight Forwarding Contract.

Final provisions

GT&C are freely available in the seat of the Forwarding
Agent and in the seats of Forwarding Agent's branches
and additionally on the Forwarding Agent's Website.

In any matters not regulated by GT&C relevant

provisions of the Applicable Law shall apply.

Following appendices form an integral part of GT&C:

13.3.1.  Appendix 1 "Excluded Goods".

11.4. EkcneguTop NOBUHEH BIiAMNOBICTM Ha NPETEH3i0 NPOTAroM

11.5.

11.6.
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11.8.
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30 AHiB 3 MOMEHTY oTpuMmaHHs EkcneauTopomM npeTeHasii,
SIKLWO [HWEe He BCTAHOBMEHO iMNEpPaATMBHUMU HOpMammu
YuHHOro 3akoHogaBcTBa. Y BMMagKy npeTeHsin, cyma
skmx nepesullye 5 000 eBpo (abo ekBiBaneHT ujiei cymu B
Micuesin BantoTi BignoBiAHO A0 odiuitHOro 0BMiIHHOMO
Kypcy Ha MOMEHT, konu EkcneamTop npuiiHsas Tosapwu aAns
nepeBe3eHHs1), Yac Ans BignoBidi Ha Taki NpeTeHsii Moxe
6ytm  nogoexeHun  Ekcnegutopom. Excnegurop
3060B'A3y€TbCS  AOKNACTM  PO3YMHWUX  3ycunb AN
po3rnaay TakvMx NpeTeHsi NpOoTAroM LWeCcTu MicsauiB.

3a BUHATKOM BMMagkiB, Korv OOOB'A3KOBIi MOJOXEHHS
YuHHOro 3akoHogaBcTBa nepepbadvaloTb  iHWe, Yy
BUMNagky, skwo EkcneguTtop BuMMarae Big 3amoBHMKa
[onoBHUTK abo BMNpaBMTW NPETEH3It0, CTPOK BigNoBiAi Ha
npeTeHsito, Akun  nepegbadeHo  nyHkTom  11.4,
noynHaeTbCca 3 AHs, konu Ekcnegutop oTpumye
[OMNOBHEHHS abo BMNpaBreHHs 4o NpeTeH3ii, BianoBigHo.

BigcyTHicTb BignoBiAi Ha NpeTeHsito y BU3HaAYeHU 4vac,
3a3HayeHun y nyHkTi 11.4, BBaxaeTbCa BIOXUNEHHAM
npeTeHsii Ekcnegutopom.

3aMOBHUK He Mae npaBa NPOBOAMTW B3aemosanik abo
OyAb-AkUM  iHWKUM crnocobom  BupaxyBaTu Oyab-AKy
3aboprosaHicTb 3 BUHaropoau Exkcnegurtopa abo 3 6yab-
SKMX IHLWINX CyM, Lo nignsaratoTb cnnati EkcneguTopy, 6e3
OTpPUMaHHSA nonepeaHbLoT NMCbMOBOI 3roan Ekcneantopa.

3a BMHATKOM BMNaaKiB, Konu imnepaTuBHi HOPMWU YNHHOTO
3aKoHoAaBcTBa nepeabayatoTb iHWe, CTPOK AAaBHOCTI AN
npea'siBNeHHA npeTeHsin 3amoBHuka 0o Ekcnegutopa,
LLIO BUHMKAOTb BigNoBigHO A0 abo y 3B'A3Ky 3 [loroBopom
TPaAHCMNOPTHOrO eKCneanpyBaHHS, CTaHOBUTL 6 MicsuiB 3
OHS, KOMM BUHUKNKM niacTaBu  Anst  Npea'siBreHHs
npeTeHsii.

MpaBo Ha NPUTPUMAHHA YK 3acTtaBy

3 wmeTol0 3abesneveHHs Oyab-AKOi Ta BCiX BMMOT
Ekcneauntopa 3a [orosopom TPaAHCMNOPTHOrO
eKkcneavpyBaHHs (BKoYyaoun Oyab-ski He 3a40BONEHi
BYaCHO BUMOTH, LLIO BUMMMBAIOTL 3 nonepeaHix [Jorosopis
TPaHCMOPTHOIrO  eKCcrneaupyBaHHs), 30Kpema, BUMOTU
woao cnnaTv BMHAropoAau Ta BiOWKOAYBaHHS BUTPAT,
MOHECEHUX Yy 3B'A3KY 3 HafaHHAM TpaHCnopTHO-
ekcneauTopcbkmMx nocnyr, Ekcnegutop — Ha ymoBax
BiONOBIAHO A0 YMHHOrO 3akoHO4aBCTBA — Mae NpaBo
nputpmmaHHa abo 3actaBum ToBapiB, skwo Tosapwu
3anuvwatTbes y Ekcnegutopa abo y ocobu, aka Bonogie
Toapamu Big imeHi Ekcnegutopa, abo oo Tvx nip, Noku
Ekcnegutop  Moxe  posnopsigkatucss  ToBapamu,
cnupawuucb Ha [OOKYMEHTM, Yy pasi NMCbMOBOrO
NoBiJOMINEHHs1 3aMOBHMKA, SKLLO iHWeE He nepeabayeHo
[loroBOopoM TpaHCNOPTHOrO eKcrneanpyBaHHs.

3aKkno4Hi NONOXeHHA

MpaBuna Ta YMOBM € BINbHO [JOCTYNHUMU 3@
MiCLe3HaxXooKEeHHAM Ekcnegutopa Ta 3a
MicLe3HaxoMKeHHaMN nigpo3ainis Ekcnegutopa Ta
aoaaTtkoBo Ha Beb6-canTi EkcneguTopa.

Wono Oyapb-AkMx nuTaHb, LWWO He PerynoTbCa
MpaBunammn Ta YMoBamu, 3aCTOCOBYKOTLCS BignoBigHi
NosioXXeHHs1 YMHHOro 3akoHO4aBCTBa.

HacTtynHi gogaTku € HeBia'eMHo YacTuHot MNpaBun Ta
YMmoB:
13.3.1. JopaTok 1 "Buknio4eHi ToBapu".
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The Forwarding Agent reserves the right to amend
GT&C, revoke GT&C and replace GT&C (or any of the
appendices to GT&C) with new terms and conditions
pertaining to Freight Forwarding Service — at any time
and at its sole discretion. Any amendment, revocation or
replacement of GT&C shall be published by the
Forwarding Agent on the Forwarding Agent's Website
with appropriate advance notice and/or otherwise
communicated to the Customer.

Any such amendment, revocation or replacement of
GT&C shall enter into force and become binding after
the lapse of 30 days from the moment of making the
amendment, revocation or replacement of GT&C
available to the Customer (unless the Forwarding
Agent's notice specifies a later effective date of the
amendment, revocation or replacement of GT&C) and
shall not require obtaining consent of the Customer
and/or execution of any additional agreements or any
other documents by the Customer.

Unless mandatory provisions of the Applicable Law
provide for otherwise, any disputes arising out of or in
connection with the Freight Forwarding Contract shall be
settled amicably by the Parties through negotiations and
if an agreement is not reached, by the competent court
having jurisdiction over the Forwarding Agent's seat.

These GT&C enter into force and are effective from
01.11.2017.

In case of difference between a Freight Forwarding
Contract and these GT&C, a Freight Forwarding
Contract shall prevail. In all matters that are not covered
by a Freight Forwarding Contract, the Parties shall apply
the GT&C.
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Ekcnegutop 3anuwae 3a coboto npaBo BHOCUTW 3MiHU
no MNpasun Ta YmoB, ckacosyBaTtu [MpaBuna ta YMoBM i
3amiHioBatM [paBuna Ta YmoBu (abo Oyab-akui
popatok go lNpasun Ta YMOB) HOBUMW npasunaMmun Ta
ymMoBamu, Lo CTOCYTbCSH TpaHcnopTHo-
eKCnegnTopCcbknx mocnyr — y Oyap-AkuiA Yac Ta Ha
BnacHui poscyd. byab-ski 3MmiHa, ckacyBaHHa abo
3amiHa lMpasun Ta YmoB nybnikytoTbca Ekcnegutopom
Ha Beb-canti EkcnegmTtopa 3 HanexHum nonepegHim
NMOBiAOMMNEHHAM Ta/abo iHLIMM YMHOM NOBIAOMNAKTLCS
3aMOBHUKOBI.

Bynb-aki Taki 3miHa, ckacyBaHHS abo 3amiHa lNMpaBun Ta
YMOB HabuparTb YMHHOCTI Ta cTalTb 060B'A3KOBMMU
nicna cnnuey 30 OHIB 3 MOMEHTY BHECEHHSI 3MiHMu,
ckacyBaHHa abo 3amiHu NpaBun Ta YMOB, AOCTYMHMX
ansa 3aMmoBHMKa (SKLLO y noBigoMneHHi EkcneguTopa He
BKa3yeTbCA Mi3HiWa pAata HabyTTa YMHHOCTI 3MiHM,
ckacyBaHHa abo 3amiHu [lpaBun Ta YMoB), i He
BMMaralwTb OTpMMaHHSA 3roan 3amoBHuka Ta/abo
nignucanHsa Oyab-AKMX AO4ATKOBUX yrof abo Oyab-akux
iHLIMX JOKYMEHTIB 3aMOBHMKOM.

3a BMHATKOM BWNaAkKiB, KOMW iMnepaTuBHI HOPMU
YnHHOro 3akoHogaBcTBa nepefdayaroTsb iHWwe, Oyab-skKi
crnopv, WO BUHMKAKTL Yy 3B'A3Ky 3 [loroBopom
TPaHCMOPTHOrO ekcrneanpyBaHHs abo noe'a3aHi 3 HUM,
BperynboByloTbcsl  CTOPOHaMM ~ MUMPHO  LUMSAXOM
neperoBopis Ta, SKWO He Oyde  [OCATHYTO
AOMOBIEHOCTi, KOMNETEHTHUM CYAOM, HOPUCAMKUISA
AKOro NoLUMPIOETLCA Ha MiCLie3HaXO0KEHHS
EkcneauTopa.

Li TpaBuna Ta YmoBM HabupaloTb YMHHOCTI 3
01.11.2017.

Y BUNagky po36ixxHoCTEN MiXK [orosopom
TPaHCMOPTHOro ekcneavpyBaHHsA Ta uumu Npasunamm
Ta YmoBamu, nepesary mae [Orosip TpaHCMOPTHOro
ekcnegupyBaHHs. LLoao ycix nutaHb, He nepeabaveHmnx
[loroBopoM TpaHCNOpPTHOro ekcneavpyBaHHs, CTOpoHM
3acTocoBytoTb [MpaBuna Ta Ymosu.



