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NB! availability of services and their costs differ in all Raben Group countries. For more detailed information,
please contact your sales representative or customer service specialist.

LOGIN TO MYRABEN

On myraben.com website, using your email and password, log in to your personal account.
When you register in your MyRaben account, your login and password will be sent automatically with
possibility of changing it later.
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The following dashboard is located in your personal account:

YMNPABNMIHHA
KOPUCTYBAYAMW

NMAHEIDb NPUNALIB - AOCTYIMHI NPOrPAMU
Q BiacTexxeHHA BaHTaxy 5 myOrder ] myClaim
LA\ BigcTexeHHA BaHTaxy (-8* 3amoBneHHA OHNaH :_P Claims overview

SHIPMENT TRACKING

myOrder - creation of a new order
myClaim - registration of a claim for transport

myOrder has the following attachments:
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Current orders — view and work with newly created orders. You can search for orders by any of the criteria.
Order data is stored for the last 14 days.

Options when working with created orders:

= Sending to the Raben system (one or several shipments);
= Deleting orders if they have not been sent/transferred to Raben;
= Print transport documents and labelling for orders that have been sent to Raben;
= Editing orders if they have not been sent to Raben;
= Additional features:
= Create areturn order based on an existing one;
= Create aredirect order based on an existing one;
= Preview the created orders;
= Export to xls file.
= Orders in the system can have different statuses:
= "Created" — the order can be edited or deleted before it is sent to Raben. For orders with the
status "Created’, it is not possible to print transport documents until they are sent to the system;
= "Sent" - orders that have been sent to the Raben system (from this moment on, the order is
considered to be actually sent), now you can print transport documents;
= ‘Incorrect date" — a temporary status assigned to orders with the status "Created" that were
intended to be sent to Raben after the agreed time of order submission on a certain day of
cargo collection;
= "Deleted" - this status is assigned by the customer service department for an order that has
been sent to Raben but cannot be fulfilled and needs to be cancelled at the customer's request.
For such cancellations, the system sends a message with the relevant information.

Transport details — store all created orders, generate reports, view information on orders.

Order templates — stores all order templates with the ability to download, view or delete them. It is not
possible to edit them. If you need to add any changes, you need to create a new template.

List of insured orders — view all orders with insurance requests with the status (accepted or rejected), create
a list of files, and print insurance confirmation.

Import of orders (Custom template) — uploading orders from xIs file developed by the client to import their
orders. To activate the service, please contact your customer service specialist.

Import orders (standard) — uploading orders from a specially designed xIs file. To activate the service, please
contact your customer service specialist.

CREATING A NEW ORDER

"+New order" - create a new order:
NOTOYHI 3AMOBNEHHA [ If you have a savegl shipment template, use the
Order templates section and select the required one
from the list of saved ones.
o Shipments data is pres
Homep nepecunku i
HOBE 3AMOBIEHHSA

Craryc - HasB:

Raben Ukraine
[laTta 3aBaHTaXeHHsA HOMef © fleno ™ BHec 3amonenkA 3 wabnowy
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Adding addresses:
Use already saved addresses from the list

© BaHTaxoBignpaBHWK =7+ © Micue 3aBaHTaXeHHA 7+ © BanTaxooaepxyBay © Micue po3BaHTaXeHHA
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Addresses that are referred to as
Raben Central Addresses are
marked with the letter "R". It is
very important to use the "central
Bapyc 32 R Bapyc 32 R addresses" and not to create
FepoS-nigyRavtmids syn. 16 ERPONS (R A 10 them by yourself, because the

© BaHTaxooaepxxysay © Micue po3BaHTaXXeHHA
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50036 Kpuswuii Pir 50036 Kpwusuii Pir R X K
YpaiHa Ykpaita services required for delivery
Koutakr KonTakt may nOt be ava”able for the

customer's addresses.

CREATING A NEW ADDRESS

Mandatory data to be filled in:

- name (name of the consignee).The form of ownership of the
" consignee must be indicated: LLC, PE, sole proprietorship, individual,
| etc.
Kpsiwa, & - country
- postal code in the format corresponding to the country
- city (If the postal code and country are entered incorrectly, the system
° . will offer a list of cities/populated areas from the list. If the
city/population is missing, you can add it manually.
e -address
- contact
ep A DU In'a Tecr
person,
R — , telephone
number
Nowroewi ingexc 52500
Goobie Micto (1]
36epertn m INH
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G e Product characteristics

ATIOPORES TR/ iRORAPY, Coo Teast pensmry (dependent on the terms of the current contract):

Ankoronb Ta npoa.xapM. (+5-+20°C)
Mpoa./kopm ans Teap. 6e3 TemMn.pexumy

| Mpoa./kopm ans TBap. (+5-+20°C)

Ximi4Hi ToBapK

XimiyHi ToBapw, (+5-+20°C)

Mpoposonkyi ToBapy 6e3 TEMNEpaTypHOTo pexumy
MpoaoBonbYi TOBapH i3 AOTPUMAHHAM TEMN. PEXUMY
I3oTEepMiyHMiA BaHTax, IZOT

®pew npoaykuis (0-4°C)

®peww npoaykuis (2-6°C)

dpeww npoaykuis (6-8°C)

Toapw 6e3 TeMnepaTypHOro pexumy

ToBap# 3 AOTPUMAHHAM TeMn. pexumy, PE®

Filling up product lines:

Kinekicte
Xapakrepucrmi Saxucui 3aransHa mara < KinexicTi micues
Twn Tosapy TPAHCNOPTHUX  TUN yNakosxu Aoxuna WupuHa Bucora, cm O6'em, m3 LQ sara [kr]
ToBapy e marteplani 6pyTTO Ana niaaoHis

Niacymox o o 0,00 0,00

Nimii Toapy

|

KinexicTs
XapaxTepucTui Saxucwi 3arankwa sara § KinbkicTe micub
Tun Tosapy TPAHCNOPTHUX TN ynaxkoskn g < AcuxnnHa Wnpuna Bucora, cm O6'em, m3 LQ sara [xr]

ToBapy matepiann 6pyTTO AnA nigaoHis

oAnHULLL
KaBa npoayx 2 €sponanera, Crped a 800 120 80 100 1.920 2.00
woxkanan NPOAYKTY Xa 1 Hanienaneta Crpeftu nniska 200 80 60 80 0,384 0,50

Niacymok 3 1000 2,30 2,50

HoBa niHiA BaHTaxis

Tun ToBaj
“ 24 Kinekicte 3arancHa KinekicTe
- - TPaHCNOPTHMX Bara Micye ans
XapakTepucTuka ToBapy @ MPOAYKT XapHyBaHHA 0AMHULL Tun ynakoBxu 3axucHi matepianu BpyTTO, KI  [lOBXWMHA WupwrHa Bucota,cm  OB'em, m3 nigaoxis
6e3 Temr eparypHoro
KaBa ~ n pexumy 2 €sponanera, po: v Crpeiunnieka 800 120 80 100 1,920 2,000

=
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— Specify additional services, if necessary. The list of
o Y — available services depends on the terms of the current
™ - agreement.

X

KopoTee MR HAI83 NaxyRson naner 40

Specify additional information - return
document numbers, instructions for loading
and unloading the goods, available
accompanying documents (some information

a a may be mandatory for recipients from the list of
central addresses R)

IneTpywui Ta AoKymeNTH

Il

Save or send the order:

36eperTtu Ta BiANpaBUTH 36eperti AK WwWabnoH

= Save - order will be saved in your personal account with the possibility to make changes before
sending it to the system;

= Save and send - order will be saved in your personal account and sent to the system for processing.
This order cannot be edited;

= Save as a template - you can create an order and save it as a template to create new shipments of
the same type (same recipient, same place of shipment);

= Cancel - your order will not be saved,;

= Current orders — the user can select an existing order to create a new one;

" Return — using this service, you can

| TS EIT | quickly create an order to return the
w— — goods to the sender of the previous
order;

" Create a return — using this service,
you can quickly redirect an order to a
different unloading location (other than
the loading location).
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Details of current orders: here the user can filter created orders and view them:

' Order templates — in this section,
.l i'ﬂllii l'll”:ﬂ"olii’. i .
the client can:

iHpopmayis npo wabnox

= Create an order from a template;
= o~ = Rename the template;
= Delete the template;
By, A s edisi = Preview the template.
Niacymox
IMPORT OF ORDERS
Import of orders
© @ @ (individual template) - a
asanTaxuty xis daitn Nepesipka 3amoaness BiAnpaBxa 3amMomeNs Section for Customers Who
(B ipivn maldiv it i cones ABaaierasor i Ao Py oy siamec SN use semi-integration (a
separate file template)
Nigibparo Name Blanec OpamHnun Antop Aata creopenHn Aava moandixaui

09.01.201

Import of orders (standard) — section for customers who use semi-integration (Raben file template)
MYOFFER

My Offer — a service that allows you to send both international orders and orders within Ukraine. For more
information, please refer to the MyOffer customer manual.

DATA MANAGEMENT

Data management — the ability to check and change the information in your saved addresses (some changes
can only be made by a Raben Ukraine specialist):

NONEPEAHE MM
3AMOBEHHA ADDITIONAL DATA
AfpecH KnieHTa LieHTpankHi agpeck MuTHi areHTcTBa XapakTepucTuka ToBapy MNepernag Tvnis ToBapy BaHKIBCLKI paxyHKH MepecunaHHa iMNopTy KoHIrypauii Goods dangerous

Holidays

Cantarts for deliveries a-lnvaice
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Client addresses — addresses in the personal account with the ability to edit, delete or create new ones;

The Central addresses section is available for viewing only;

Customs agencies — a section for goods that require customs clearance;

Product characteristics — in this section, you can delete product characteristics. You can add a new
characteristic when creating an order;

View product types — available for viewing only;

Send import configurations — set up the import of orders by templates;

Holidays — available for viewing only. With this information, you can correctly calculate the delivery time of
your shipment;

Contacts for deliveries.

Current version of the manual is available on myRaben website. All printed or downloaded versions of
documents are not controlled and are not updated.
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