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1.1. After creating a personal account on the myRaben platform, you will receive an email with a link to

activate your personal account

LUaHOBHMIA(a)

Bitaemo B myRaben! Pagi 6a4uti Bac 3 Hamw. Baw npodink yeniluHo cTEOpeHo
i Tenep By 3a ofvH KPOK Bif BCiX MOXMNMBOGCTEN, AKi NPONOHYE Halwa nnatdgopma.

Hwide getani Baworo o0nikoBOro 3anucy:
IM's kopucTyBa4a

Ao BxasaHe NocunaHHA He npautoe, Byas nacka, ckoniloiTe i BcTaeTe
URL-appecy y Baw Bpaysep:

MocunanHA Ha akTuBaUio

fkwo BxazaHe NocUNaHHA He npauoe, Byas Nacka, ckoniloiTe | BETaBTe
URL-appecy y Baw Bpaysep: hitps://dashboard-acc.myraben.com/link/
activation?id=8f66f139-0fdc-4ead-bdf4-6f5998eb1c65

Eyab nacka, akTMBYHTE CBiil 0BNiKOBMA 3an1c NPOTArOM HACTYNHKX 7 AHIB.

e pas askyemo, wo obpann myRaben,
Mwu pagi, wo Bu 3 Hamu!

3 Harkpalwmumn nobaxaHHAMK,
Bigain no poBorti 3 KnieHtamm
PabeH Mpyn

myRaben.com

1.2. The activationlink is valid for seven days. During this period, you can log in and activate your
account.

1.3. To activate your account, click on the "Activation link" or copy the URL address provided in the
letter.
Note: we recommend using the second option by entering the copied address in the "private

window" of the browser.
1.4. Next, awindow appears in which you need to create a password to log in to your personal

account.

The window looks like this:
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| caver

TMpaBKna CTBOPEHHR Maponio

Byob nacka, BBegiTe Baw
HOBWIA Naponb

- Maponb NoBYHeH CKIaAaTT He
al e NoBMHEH MaTH Npo6in

Hoswii napons

NiaTeepauTH napont

Bl I NoC. EHICTE CUMBQJIE, AKI PO3MI
OAHMM Ha KNaBIZTYPI (@#$%"&, "qwerty", "123457)
-
Bynb nacka, nepesipte Baluly enekTpoHy nowry. Bam
Eync: HapicnaHo BNeKTPOHHE NOBIAOMIEHHA i3 konom
NIATEEPOKEHHA Byﬂh NACKA, BHECITE HOTO HUKHE.

Koa niaTeepmxents

Haaicnami HOBWIA Naponk | aKTMBYBaTH Npoine: - . —

1.5. The basic requirements for creating a password are as follows:
- Password must consist of at least 14 characters
- Password must not contain spaces
- Password must contain at least one lowercase letter (from a to z)
- Password must have at least one uppercase letter (from A to Z)
- Password must have at least one digit (from 0 to 9)
- Password must have one special character (~!@#S % &*_-+=1\({}[ ]:;"<>,.?/)
- The password must not contain the account name
- The password must not consist of repeating characters such as "ppp"
- The password must not contain a sequence of characters that are placed one after the other on

the keyboard (@#S%"&, "qwerty", "12345")

After creating a new password, you will receive an email with a six-digit code to confirm your
password. To confirm it correctly, we recommend that you enter the password by hand, and not
copy it from the email, as you may get a space when copying it, and the system will treat the

password as incorrect
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LLlaHoBHuMN(a)

Lie
Byab

194333

myRaben.con

1.6. If for some reason you have re-entered the link to activate your account, the system immediately
sends an updated six-digit code. That is why you should use the last code sent to your email to

confirm the created password.

2. POSSIBLE PROBLEMS WITH THE ACTIVATION OF YOUR PERSONAL ACCOUNT

If you have any problems with the activation of your personal account, we recommend that you take

the following steps:

1. Check your internet connection

2. Checkthe correctness of the email address provided for the registration of your personal account
3. Check the "Spam"folderin the mail

4. Activate the account in the "Private Window" of the browser by copying the link from the letter

5. Checkthe correctness of the code that was entered to confirm the password

6. Make sure that you have not clicked on the link twice and that there is no "new" letter with a

confirmation code in the mail

7. If you have followed all the steps correctly, but you still cannot activate your account, please

contact your Customer Service Representative or a Sales Specialist.

3. CURRENT VERSION

The current version of this manual is available on the myRaben website. All printed or saved versions

of this manual are not controlled and may not be up-to-date.
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