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The current version of this manual is available on the myRaben website. All printed or saved

versions of this manual are not controlled and may not be up-to-date.

1. INSTRUCTION

According to Raben Group's security rules, it is necessary to periodically change the password to
your personal account. As arule, such information appears in the client's personal account.
There are two ways to change the password to your personal account:

1. Directly in your personal account

2. Through the website myRaben.com

1.1. CHANGE OF PASSWORD IN YOUR PERSONAL ACCOUNT

1.1.1. To do this, you need to go to your personal account and click - Additional data
1.1.2.  Select My Account

1.1.3. Click Change password and create a new password in accordance with the updated rules

IM'A KopUcTyBa4a MNoBHa HasBa
@raben-group.com TecT YA
MoBa YacoBwuii nosc
Ukrainian, Ukraine s (GMT+02:00) Kiev/Europe s

= e

Note: this option is sufficient for profiles in which the login is the same as the active email
address linked to your account. If your login and email are different, you need to change your
password in another way - through our website myraben.com
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1.1 Go to the myRaben website at the link: https://myraben.com/

1.2 Click "Reset your password" on the right side

1.3 Enter the email address (login) that was used to create your personal account.

Forgot your password?

Don't worry: just enter your login and we will send you an email to update your password.

RECOVER

PASSWORD

/
/
/

‘We have sent you a confirmation email.

Follow the instructions in the confirmation email to recover your password.

You will receive an email with a link to change your password. Please follow the link and update
your password. The link to update your password is active for 30 minutes. It is advisable to copy

the URL and paste it into your browser in a "Private Window". This will help to avoid problems with
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password change

LWanosHuK(a)

AKio By 3poGunK 3anKT Ha 3MIHY naponio 8 Bawowmy obnikoBoMy 3anuct
myRaben - MK TYT, Wos A0NOMOITH Bam 3axXMCTUTH CBIA OONIXOBMA 3anuc

AnAa Toro, wob aMIHUTH Napans, SyabL Nacka, neperaiTs 3a NOCHNAHHAM

Byab nacka, 38epHiTh yBary, Wo gaHe NOCHNaHHA Gyae aKTHEHNM HACcTyNHI

HHXYe:

30 XBHNMH.

a, ckonhoiTe i sctaste URL-

SIKILO BKA3AHE NOCMNAHHA He npaiyioe, Gyab Nz
anpecy y Baw Gpay3ep: hitps-//dashboard myraben com/link/ForgotPassword?
GUID=39532e02-53ce-42a5-8922-b347185e071e

AK TINGKH BY BIAKPHETE NOCHNAHHA - CUCTEMA 33NPONOHYE BEECTH HOBHA
napone Ao Baworo 06niKOBOro 3anucy.

FKL40 By He iHIYIBANK 3MiHY Naponto abo MacTe CymHisn - Gyab nacka,
38'KITBCA 3 HALLOK KOMAHA0H0 NiATPHMEM

[myrabensecurity@myraben.com]myrabensecurity@myraben com
J1AKyeMo, WO KopucTyETeCh myRaben
3 HaNKpaLMMK NODAKAHHAMM

Biaain no pototi 3 KnieHramu
Paben pyn

1.4 Create a new password according to the rules for the prompt:

Raben

Mpaewna cTBOpeHHs Naponio

byab nacka, eeefitTb Bawl HoBWIA
naponb

- Naponk NOBMHEH CKN3AATVCA He MEeHLLE Hix i3 14 cvMBonie - Napons He
NOBWHEH MaTW NPOGINIB - Napok NOBUHEH MATH WOHAMMEHLIE O/IHY MANEHBKY
nitepy (8ig a A0 2) - Napok NOBUHEH MaTK WOHAAMEHLLE O/JHY BENVKY NiTepy
(8iA A 40 Z) - MapoNb NOBMHEH MaTH WOHaMeHwe ogHy ydpy (8ig 0 Ao 9)
Maponb NOBMHEH MaTH O4WH CMEL.CUMBON (~1@#$%AE*_—+=" [\ <>, .2/) -
Maponk He NoBNHeH MaTk B co6i Ha3By 06nikoBOro 3anucy - Maponk He
MOBWHEH CKNAZAaTUCA (3 NOBTOPIOKHMXCA 3HAKIB TMNY "ppp" - Maponk He
NOBWHEH MaT B CKNa/li NOCI0BHICT CUMBONIB, AKi PO3MILLEH] OAVH 33 OAHIM
nNigreepauTi napons Ha KnasiaTypi (@#5%"&, "gwerty”, "12345")

Hoewi napons

1.5. When you update your password, you no longer need an activation code
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